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Checking your device...
[‘-_:_} Phone is unlocked
card compatibility

lZI Checking eSIh

() Compatible operati

Start the FlexiRoam App

The App will automatically detect the
device’s compatibility and whether the
phone is unlocked.

Device is eSIM compatible

Let's start your adventure

Device is SIM compatible

Let's start your adventure

That's right!, we offer SIM cards
Simply choos an and fill out a
shipp

Device Compatibility Check

A SIM or eSIM is offered based
on the device’s compatibility.

© Enter destination

DIALE

P — - W

Search Screen Launch

The user lands on the Search
Screen and selects “Home”.

My plans

9:41 all ¥ ==

FLEXIVOAM @ ® | togn

Explore your way. Roam your way

. mastercard

Mastercard Global Data Roaming

Get a complimentary eSIM, Global
Data Plan & 15% discount

Check eligibilty

Get more out of your plans

Explore FlexiBenefits ‘,:
Voice & Text (( More >
Explore {

View all

View your usage

Keep track and

Q @ %4 ®

Search Home Cart Account

Home Screen

The user selects he
Mastercard banner to
check their eligibility.

@ mostercord

9:41 all ¥ =

Mastercard promo

Mastercard Global Data Roaming
by Flexiroam Program

mentary & enjoy 159
Max World Elite

T POEm ¢

Check Eligibility

The user is required to input
their credit card number and
email for an eligibility check.

2:41 all ¥ ==
4 Mastercard promo
Get 1G8 da ming complimentany & enjoy 15%
discount 1 using your CradiMax World Elite

Credit and World Credit Mastercard

Check eligibility

B 2439 5300 6458 7924

B willgstudioldn.com.au

You're eligible for 1GB data roaming!
© Log in or sign up to access this benefit
7 8 9
PORS TUw LES ¥
0 &
Verify Details

Upon verification, a message pops up to
confirm user eligibility.



BYBLOS BANK

ARMENIA

Mastercard In App Redemption

X Mastercard Promo Step 2
After verifying device eligibility,
cardholder will enter their credit card to

proceed with redemption

. mastercard

Mastercard Global Data Roaming by FlexiRoam Program

Eligible Mastercard cardholders get complimentary Data Roaming & enjoy
discounts on subsequent purchases.

Check eligibility
B 5200828282828210 Q
B9 aliciatess+test@flexiroam.com &)

7 | hereby agree to the Terms Conditions and & Privacy Policy
and give my consent to the collection, processing, use and
transfer of the have information | provided for the purpose of

this benefit.
(N
) Redeem
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X Verifying Card

Kindly ensure you are using the same card for redemption. The
system will hold an authentication fee of $0. This will be released
once the card has been authenticated. By adding a card, you have
read and agreed to our terms and conditions.

3 x 10GB Global Data Plan Valid for 30 Days

FlexiRoam eSIM

Complimentary eSIM and 3 x 10GB Global Data Plan
Valid for 30 Days available for redemption

Step 3 (Eligible)

Cardholder will receive a confirmation detailing
their redeemed benefits, including data plan and
SIM card type. Cardholder will need to verify their
card (to confirm it's a valid actual user).
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X Verifying Card
Card number
5200 8282 8282 8210

Expiration date Security code

11/29 cvC

Country

Malaysia

Save payment details to FLEXIROAM ASIA LIMITED for future
purchases

Kindly ensure you are using the same card for redemption. The
system will hold an authentication fee of $0. This will be released

once the card has been authenticated. By adding a card, you have
read and agreed to our terms and conditions.

Verify Card

Step 4 Verify Card Cardholder will enter
their card details for verification. Due to PCI
compliance and security purposes we won't
store the PANs therefore details have to be
re-added.
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Explore Plans Our Company Help Center Partner with Us @) mostercard

Verifying Card

Your redemption is being processed. Please do not submit a duplicate request. Once the

redemption has been processed, look out for a confirmation email with next steps.

Step 5

Cardholder will be notified that their redemption is being
processed.

Two paths from here:

1)Successful redemption: Cardholder receives a
confirmation

2) Unsuccessful redemption: Cardholder receives an
email with detailed explanation why it didnt go through
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Lugin

First narme

Email

Select ks >
birtt

Password @

Confirm password @

ferral code (ontiol
Enter coda

Signup

You're eligible for 1GB data roaming!

Loginorsignupt

0 access this benefit.

App Sign Up

The user inputs their personal
details to either

Login or Sign Up.

4 FLEXIYOAM

<

Check your email
gdrdemo@flexiroam.com

and click the link in the email to

login.
Verify via email
" ha \ 1 an emau 3 ) mir
IC f K agasn, an |
k mal

Email Verification

The user is asked to verify their
identity via email.

< Inbox Magic sign-in link for Fl...

From: Flexiroam <donotreply@flexiroam.com>

Date: Thu, Apr 18, 2024 at 6:22PM
Subject: Magic sign-in link for FlexiRoam
To: <gdrdemo@flexiroam.com>

FLEXIYOAM

Login to Your Account

To login to your account, kKindly click on the

following button

Sign In On Your Mobile Device

If the above button is not clickable, you may
copy/paste this link into your browser:

xiroamx.com/oaqin/?

token=18c710al64768621d5785eeae398a880

Note: Your magic link will expire in 1 hour

Not on your mobile device right now?
This link will only work on iOS or Android

device

Email Inbox

In the email, the user is
required to select “Sign In” by
taping the link provided.

9:a41 all = -

FLEXIYOAM

Email

Password @

Forgot password?

Login

By logging in ar signing up you agres to
FlexiRoam's Terms of Service & Privacy Polley

App Login
The user returns to the App

and is prompted to enter their
details to Login.

9:41 all T -

You've scored a
1GB Global Data Plan -
‘Tharik':you for your oi,d,é'r'. We've Sent'a'cpnf.fr matian
émail to; will@studioldh.com.au

Global eSIM

Global Data Plan

& 1GB data {D 5 Days

Your next steps.

Make:suré your-device is unlocked 10 startusing .
‘your plar, You wilk -and gmait with defailed
“sieps.tp-get conpected! Learn.mare. .

Install eSIM now :

Do it later

eSIM Benefit
Confirmation The user
selects
“Install eSIM now".

9:41 ol T -

You've scored a
1GB Global Data Plan -

Tharil-é.you for your oi,d,c;r'. We've Scnfa'cpnf.frnmtiqh

émail to; will@studioldh.com.au

Global eSIM

Global Data Plan

@ 1GB data D 5 Days

is unlocked 1o startusing |
: [ d emait with defailed
“sieps.tp-gef conpected! Learn;mare. .

Shipping Details

Do it later

- — —

SIM Benefit
Confirmation

The user selects
“Shipping Details”.
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< Cart &

Cancel

Shipping confirmed ¥ B Cancel

We'vé sent a confirmation email to;
Activate

' wil_l@st_udipldn.com‘.,au :
&S

Where to find my code?

(1)

= ] Free

Ce"l.llal' Setup ‘Ll’ iR Iters ordered
Activate eSIM Complete | cd o

FlexiroamX would like to
activate an eSIM on this iPhone.

Free

FlexiRoam SIM

Your address

Once you've received your starter pack. Scan the

Enter manually > barcode or type in the code below the barcode
"The" the to
qgiwlelrjitiylujijolp
alsldlflglhljlkl]]
T o
i ABC space return
eSIM Setup _— - . T
e WEs GEes s e eSIM Installed Shipping Panel Shipping Confirmation SIM Activation

The eSIM installation is confirmed.

step-by-step eSIM installation
process.

The user inputs their shipping
address for physical SIM
delivery.

The shipping is
confirmed. Once the SIM arrives,

user returns to the App to activate
their SIM card.

The user either inputs the SIM code
or scans the barcode to activate the
SIM card. 8
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< FlexiStart < My eSIMs < Checklist

a1 - R TS 9:41 ail = -
FLEXIYOAM Q

Explore your way. William -«

< Manage @ My Plans My SIMs

< June 2023 > Follow this steps to complete
the eSIM configuration on

@ My Plans My SiMs 26 27 28 20 30 31 | - -
Mastercard Global Data Roaming your device:
Get :s complimentary eSIM, Global 2 2 4 5 P v 8 10GB ° Japan
Loft
< e o ) eSIMInstalled
® in-active 9 10 1 12 13 14 15
® Japan 6 17 18 19 20 ° 22 ﬁ Data Plan Scheduled/
Get more out of your plans a
10GB (D 14 Daye = B see ol e b2 Activated

f
FlexiBenefits ‘.‘.'Vj Data top-up @

Configure Flexiroam as
your mobile data provider
on your phone settings

>

Calls & SMS l( More extras
Add © ’

My plans

o Inactive Would you like to
i ?
10GB 8 Jeves FlexiStart you plan? Step 3 of 6
o @ 10GB D 14 Days Start your plan when your arrive at your destination

No, activate now

Schedule start date

Home Panel Plan Activation Activation Options Schedule Start Date Manage My Plans Checklist Pop-up

After the eSIM activation is The Data Plan can also be The user choses to activate The user can select a date The user can confirm the Plan The Step-by-Step guide to go

completed, the user can activate activated under the Manage immediately or schedules an within three months from the is now scheduled to start at through FlexiRoam’s eSIM device

their Data Plan via the Home tab. section. activation start date. original purchase date. the selected date. activation and APN set up comes
up.
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{ Settings Mobile Service { Mabile Service  Mobile Data { Settings Mobile Service
Mobile Data Off Mobile Data
. Personal Hotspot f . ! Personal Hotspot
Settings Primary
Flexiroam v
Juan De La Cruz Defauit Voice Line Default Voice Line
Apple ID, ICloud+, Media & Purchases
Allow Mobile Data Switching
Some iCloud Data Isn‘t Syncing
@ Primary @ Primary
Software Update Available
0 Flexiroam @ Flexiroam

. Airplane Mode Add eSIM Add eSIM

= Wi-Fi

* Bluetooth

Current Period Current Period

Cellular Current Period Roaming Current Period Reaming

@ Personal Hotspot APPS BY USAGE APPS BY USAGE

’v\.“ <t n,
V= System Services

FlexiRoam &
& Notifications = - ‘x,&
u App Store ii
#) Sounds & Haptics . f"' :.3 System Services
—_— Astronomy S
A QL Safari &
e 9 q
Home Screen Settings Mobile Service Mobile Data Mobile Service
The user lands on Home The user proceeds to “Settings” The user ensures that the newly installed The user should only activate the The user should select
Screen. and selects “Mobile/Cellular”. eSIM is labelled as FlexiRoam before FlexiRoam eSIM when they are Primary SIM “Off” and
selecting “Mobile Data”. traveling abroad. FlexiRoam eSIM “On”.

10
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In most cases, eSIMs will
automatically configure
the APN settings for your
device. However, there
might be times when this
doesn't happen. If you run
into this issue, you'll need

to set up the APN
manually.

Home Screen

The user lands on Home
Screen.

Settings

. Juan De La Cruz
Apple ID, iCloud+, Media & Purchases

Some iCloud Data Isn't Syncing

Software Update Available

. Airplane Mode

= Wi-Fi
% Biuetooth

Cellular

Personal Hotspot

‘ Notifications

#) Sounds & Haptics

Settings

The user selects “Mobile Data/
Cellular”.

iOS APN SETUP journey

Cellular

‘ Celiular Data

Cellular Data Options

Personal
ectios

Cellular Data Network

SIM PIN

SIM Applications

Mobile Data/ Cellular

The user selects “Cellular Data
Network”.

Cellular Data

globaldata

Username

Password

MMSC

MMS Proxy

MMS Max Message Size

MMS UA Prof URL

APN globaldata

Username

Cellular Data Network

The user types

in "globalData" for APN under
Cellular/Mobile Data & LTE sections.
(leave username & password blank).

° Medical ID

SOS  Emergency Call

Shde to call Emergency Services

Home Screen

The user goes back to "Home” and
presses up volume & power button at
the same time to restart the device.

11
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B NP 95%e

Settings

Samsung account

lananda Barone e
-

Software update is available
g Update to make your Galaxy more powerful
and secure

= Connections
" Wi-Fi * Bluetooth * SIM manager

Connected devices

Quick Share « Samsung DeX * Android Auto

Modes and Routines

Modes * Routines

Settings

The user proceeds to their
phone Settings and selects
“Connections”.

< Connections
Wi-Fi

Wi-Fi Calling
Bluetooth

NFC and contactless payments

Airplane mode

SIM manager
Mobile networks
Data usage

Mobile Hotspot and Tethering

More connection settings

Connections

The user selects
“SIM manager”.

Android journey

{ SIM card manager

Data Sim

eSim Phone

Add mobile plan

Primary SIM

More SIM card settings

SIM Card Manager

The user selects “Add Mobile
Plan”.

Add mobile plan

No plans found

Scan carrier QR code

Bring plan from old device

Add Mobile Plan

The user selects “Scan carrier QR
code” and scans the eSIM QR code

and selects “Add".

Turn on new mobile plan?

Cancel

Activate eSIM

The user selects “Add” to add the
Mobile Plan and then “OK” turn on
the Mobile Plan.

12
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In some cases, eSIMs will
automatically configure
the APN settings for your
device. However, there
might be times when this
doesn’'t happen.

If you run into this issue,
you'll need to set up the

APN manually.

=

920 MME -

Settings

lananda Barone e
~-

Samsung account

Software update is available
u Update to make your Galaxy more powerful

Connections
Wi-Fi * Bluetooth « SIM manager

Connected devices

Quick Share « Samsung DeX « Android Auto

& Modes and Routines

Modes * Routines

Phone Settings

The user proceeds to
phone “Settings”

and selects
“Connections”.

Android APN SETUP journey

T5T@M A .

¢

< Connections

Wi-Fi Calling

arvices when roaming

Bluetooth

auto connect)

Flight mode

Mobile networks

Data usage

Network operators

SIM card manager

Mobile Hotspot and Tethering

More connection settings

Looking for something else?

Mobile networks

The user selects
“Access Point Names”.

Connections

The user selects
“Mobile networks”.

Access Point Names

Access Point Names

The user selects the
three dots on top right
corner and selects “reset
to default”.

Edit access point

Name

Flexroam

APN

wbdata

Access Point Names

If “FlexiRoam” is not
listed,create a new APN.
Enter Flexiroam for Name
and the correct APN.

Tap 3 donts to save.

Access Point Names

Flexiroam

(&)

o)
\/

wbdata

Telstra Internet

telstrawap

HOS

Telstra Broadband

telstrainternet

Telstra MMS

telstra mms

Access Point Names

The user selects FlexiRoam
and restarts the device.
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9:41 oll 7 =-. all T - 9:41 all T - 9:41 all = . 9:41 all T = 9:41 all T ==
< Cart Q
©Q Enter destination Cancel Cancel ©Q Enter destination Cancel © Enter destination Cancel
@ MyPlans My SIMs m
Fitter I} Fitter If} Filter If}
/ Recommended @ Coverage Haed halp? Recommended Recommended
/ s Unlimited data B 3 Unlimited data
[ move=: — Loeal Regional  Global
&) Global Flexi SIM
b\ O 4
QU © 402311600363735 = - -‘. v
[a]] Datausage Haed help? = - & .
© Enter destination b :
! Casual Power
‘ Regional eSIM Regional eSIM Regional eSIM
: ] ® Japan J Asia data plan Asia data plan J
= @ Unlimited data <D 10 Days £ D) Amount of days 80GB data  ©® 14 Days Unlimited data (D 10 Days 4
Buy now $50.45 l T Dy m 30 Days More Buy now $23.50 (2, Added to cart l
Eligible Benefits E Eligible Benefits Eligible Benefits E

14 countries across South East Asia

FlexiShare with travel partners.

14 countries across South East Asia

FlaxiShare with travel partners.

Flexible start date after activation

14 countries across South East Asia

FlaxiShare with travel partners

Flexible start date after activation

Flexible start date after activation
L L -
‘= Showing 11 Results Sort by Low to High v — AUD $14.50 AUD $14.50
5 . 3 Search Home Cart Account
Active Plan Additional Data Search Destinations Search Filters Search Results Data Plan Selection
The user will see eSIM Active/ The users can proceed to purchase The user types their destination The user selects the desired Recommended Plans are shown The users clicks on
Connected in FlexiRoam App. additional Data Plans by searching or scrolls to check parameters for their Plan. select the user can tap ‘buy now’ “Checkout”.

for new Plans. recommendations. for the chosen option.

14
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9:41 all = == 9:41 all = .- 9:41 il P -

< Checkout ¥ P t method
< ayment methods Thank you f.o-r.
your purchase &~

We've sent a confirmation email to:

Mastercard ««++4555
. Select ‘will@studioldn.com.aius

Remove card

Discount successfully added to your total ™

Asia data plan

) 50GB data D 10 Days Qs teial AUD $23.98
o~ Discount AUD -$11.50
g Google Pay S Total Paid AUD $11.43

& Payment method Order #12350002091

= ‘ Apple Pay Select
~7 Google Pay Change Regional eSIM
,"' " Asia data plan
50GB dsta (D 10 Days
Apply code
@ Add credit or debit card >
Via, Mastercard, AMEX & more
@ FlexiWallet >

$100 Credit available !
Your néxt steps

‘Make sure yourdeviceis unlocked to starf asing

your plan, You will rgce'l'-.'e and emaif with detailed

Sub total AUD $8.50 steps to get connected Leéarn more..

Discount AUD -$0.85

Total AUD $7.65 3 ,
= Activate plan
Pay now s ' : ' i :
— ' Do it later

Auto Applied Check out Purchase Completed
Mastercard 15% discount is auto User select or add payment Purchase confirmation screen
applied for all data plans methods and confirm prompting users to install eSIM.

urchase.
p 15
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FLEXIYOAM

Congratulations!
To confirm your eligibility, please enter the first 8 digits of your Card Number:

redeer
You are only required to enter the first 8 digits of your card number to confirm eligibility for this benefit

Code for free Mastercard Plug & Play 1 x 1GB / S Days Global Data Plan

MCPAP-WHZPO9YG2

irst B digits of your credit card number
ﬁ How to redeem
= n : o
..... =
0 =|-r-- to the Terms and Conditionls. Privacy Pelicy and Terms of Use and give rr ° install ::f:;am App sL‘r;::nz Eni:f‘c,:de
collection, processing, use and transfer of the informatior we provided for the purpose of this benefit nd logir
Flexiroam App
Access Redemption Microsite Enter Card number and Email Install FlexiRoam App Login Enter Code
Cardholders will obtain and click on Cardholder will enter their card details, any Click on this Link below Register and login. Tap on “Enter a code”, key in
link in the Issuers/banks Marketing other eligibility checks required by FlexiRoam App or
material.

issuers/banks and their email to verify

code above and “Apply”.
eligibility.

Scan the QR code above to
download & install the FlexiRoam App.


https://flexiroam.onelink.me/qKQK/mceu

Mastercard Europe Microsite Redemption

BYBLOS BANK

ARMENIA

S

Checking your device... Device is eSIM compatible

) Phons is unlocksd Let's start your adventure
12 15 UNLDCKe

card compatibility

(=Y : o
(») Checking eSi}

(E:J Compatible operating system version

Device is SIM compatible

Let's start your adventure

That's right!, we offer SIM cards

Simply y ] illout a

out

Device Compatibility Check

A SIM or eSIM is offered based
on the device’'s compatibility.

Start the FlexiRoam App

The App will automatically detect the
device’s compatibility and whether
the phone is unlocked.

©Q Enter destination

Tt
7y Tl qn ik

Q A} =4 ®
Search Homs art Account
Search Screen Launch

The users selects “Got an
activation code?”.

A

Il Mall  Global Data Roaming by... vV

From: Flexiroam <donotreply@ilexiroa
Date: Thu, Apr 18, 2024 at 10:47 AM
Subject: Global Data Roaming by Flexiroam
REDEMPTION CONFIRMATION

To: <gdrtest@flexiroam.com>

FLEXIYOAM

Congratulations!
/76 S 10 Ieiee
Complimentary Starter Pack &

Masteccand Plog & Pay | x 108/ 3 Omys
Glctisl Data Man

How to redeem

FLEXI(OAM Tan Li Choong

Retrieve the code from email

The user checks the
redemption email and copies
the code.

9:41 all = -

=1 Activatel234 Cancel

Where to find my code?

Faste the code from your activation email above

to add your plan to the app and start roaming

“The" the to
qwe r t yui op
alsldiflaglh]lijlk]!
Bz xlclvibin|im s

ABC space return

¢

Type Code in App

The user pastes the code and
selects “activate”.

A message pops up to confirm
eligibility and advise the user to
sign up/ login.

9:41 all = -

FLEXIYOAM

App Sign Up

The user inputs personal details to

either Login or Sign Up.

17
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< FLEXIYOAM

<

Check your email
gdrdemo@flexiroam.com

and click the link in the email to

login.
Verify via email
| ha 1 il A

Email Verification

The user is asked in the App to
verify their identity via email.

< Inbox Magic sign-in link for Fl... Vv

From: Flexiroam <donotreply@ilexiroam.com>
Date: Thu, Apr 18, 2024 at 6:22PM
Subject: Magic sign-in link for FlexiRoam

To: <gdrdemo@flexirgam.com>

FLEXIYOAM

Login to Your Account

To login to your account, kindly click on the

following button

Sign In On Your Mobile Device

If the above button is not clickable, you may
copy/paste this link into your browser:

I.f:l_:f, api flexiroamx.com/oaqin/?

3982880

1=18¢710a164768621d5785eea6398

Note: Your magic link will expire in 1 hour

Not on your mobile device right now?
This link will only work on 108 or Android

device

Email Inbox
In the email, the user is required

to select “Sign In” by taping the
link provided.

9:4 all = .
FLEXIYOAM

@

Email

Forgot password?

Login

By logging in or Signing up you agres to
Flexificam's Terms of Service & Privacy Pollcy

App Login
The user returns to the App and

is prompted to enter their
details to Login.

eSIM journey

9:41 ol ¥ -

You've scored a
1GB Global Data Plan -
Thark-you for your oidér. We've sent a confirmatian
émail to; will@studioldn.com.au

Global eSIM

Global Data Plan
@ 1GB data D S Days

Your next steps.
Make.suré your'device is unlocked 1 startusing
your plar;, You wilt kecelve-and emait with defailed
“sieps 1o gef'connected! Learn.more. .

Install eSIM now s

Do it later

eSIM Benefit
Confirmation The user

selects
“Install eSIM now”.

SIM journey

9:41 ol T -

You've scored a
1GB Global Data Plan -

Tharik'».you for your ordér. We've 's,cnt'a'cpnf.frmmiqh
émail to; will@studioldh.com.au

Global eSIM

Global Data Plan
@ 1GB data D 6 Days

Your next steps.

Make.sure your-device is unlocked 10 startusing
r. You wilk kecelve-and emait with defailed
ssteps.tp-gef'conpected! Learn. more. .

Install eSIM now :

Do it later

SIM Benefit Confirmation

The user selects “Enter Shipping

details”.
18
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eSIM journey SIM journey

9:41 all = - — S— 9:41 il S - i 9:41 ail & =

Cancel g% . -
< Cart & Shipping confirmed W @ Cancel
We'veé sent a confirmation email 1o;
will@st.ut_iioldn.com.au 2

Cellular Setup |7/ FlexiRoam SIM

Activate eSIM Complete -

FlexiroamX would like to
activate an eSIM on this iPhone.

Free

FlexiRoam SIM

s\

Where to find my code?

Your address

Once you've received your starter pack. Scan the
e/ > barcode or type in the code below the barcode

"The" the to
qiwlelrjtiyljujijolp
alsidiflglhljlkl]]

e zZIxlclvibinimiEs

Continue

'. ABC space return
eSIM Setup eSIM Installed Shipping Panel Shipping Confirmation The SIM Activation
The user goes through the step- The eSIM installation is confirmed. The user inputs their shipping shipping is The user either inputs the SIM
by-step eSIM installation process. address for physical SIM confirmed. Once the SIM arrives, code or scans the barcode to
delivery. user returns to the App to activate activate the SIM card. 19

their SIM card.
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9:41 - ol T -

FLEXIYOAM Q

Explore your way. William -+

Mastercard Global Data Roaming

Get a complimentary eSIM, Global
Data Plan & 15% descount

Check eligibitty

Get more out of your plans

FlexiBenefits /] Data top-up
: t/ ‘ &

Calls & SMS ( More extras
\dd © ’

>

My plans

@ Inactive
10GB ® Japan
@ 10GB ) 14 Days

Home Panel

After the eSIM activation is
completed, the user can activate

their Data Plan via the Home tab.

2:41 all ¥ -

< Manage

@ ™y Plans My SIMs

@ In-active

® Japan

10GB D 14 Days

Plan Activation

The Data Plan can also be
activated under the Manage
section.

Would you like to
FlexiStart you plan?

Start your plan when your arrive at your destination

No, activate now

Schedule start date

Activation Options

The user choses to activate
immediately or schedules an
activation start date.

9:41 Wl T .-
< FlexiStart

< June 2023 >

26 27 28 29 30 31 1

23 24 25 26 27 28 29

30 3 1 2 3 4 5

Schedule Start Date

The user can select a date
within three months from the
original purchase date.

9:41 all T -

< My eSIMs

@ My Plans My SIMs

10GB ® Japan

@ 10GB D 14 Days

Manage My Plans

The user can confirm the Plan
is now scheduled to start at
the selected date.

94 all ¥ =

Checklist

Follow this steps to complete
the eSIM configuration on
your device:

Q eSIM Installed

a Data Plan Scheduled/
Activated

Configure Flexiroam as
your mobile data provider
on your phone settings

Step 3 of 6

Checklist Pop-up

The Step-by-Step guide to go
through FlexiRoam’s eSIM/SIM
device activation and APN set up
comes up.
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Home Screen

The user lands on Home
Screen.

Settings

Juan De La Cruz
Apple ID, ICloud+, Media & Purchases

Some iCloud Data Isn't Syncing

Software Update Available

B Aiplane Mode

= Wi-Fi
* Bluetooth

Cellular

@ Personal Hotspot

‘ Notifications

#) Sounds & Haptics

Settings

The user selects “Settings” and

then “Mobile/Cellular”.

iOS journey

£ Settings Mobile Service

Mobile Data

Personal Hotspot

Default Voice Line

@ Primary

0 Flexiroam

Current Period

Current Period Reaming

APPS BY USAGE

2
V=) System Services

U App Store :
° Astronomy
L — ar

Mobile Service

The user ensures that the newly installed eSIM is
labelled as FlexiRoam before selecting “Mobile Data”.

{ Mabile Service Mobile Data

Off

Primary

Flexiroam v

Allow Mobile Data Switching

Mobile Data

The user should only activate the
FlexiRoam eSIM/SIM when they are
traveling abroad.

Mobile Service

Mobile Data

Personal Hotspot

Default Voice Line

@ Primary -

@ Flexiroam

Current Period

Current Period Roaming

APPS BY USAGE

FlexiRoam =
'\.k

-
[2] System Services
5 Safari 87

Mobile Service

The user should select
Primary SIM “Off"” and 21

FlexiRoam eSIM/SIM “On".
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If activation has
not been
successful, APN
needs to be set
up. If successful
user can skip this
step.

Settings

Some iCloud Data Isn't Syncing

Software Update Available

. Airplane Mode

= Wi-Fi

* Bluetooth

Personal Hotspot

‘ Notifications

#9) Sounds & Haptics

Home Screen Settings

The user lands on Home The user selects “Mobile
Screen. Data/Cellular”.

Juan De La Cruz
Apple ID, iICloud+, Media & Purchases

iOS APN SETUPjourney

Cellular

Celiular Data

Cellular Data Opt

Wi-Fi Caling

Calls on Other Devices

SIM PIN

SIM Applications

Mobile Data/ Cellular

The user selects “Cellular Data
Network”.

2:20 R 64
Cellular Data

APN globaldata

Username

Password

MMSC

MMS Proxy

MMS Max Message Size

MMS UA Prof URL

globaldata

Cellular Data Network

The user types

in "globalData" for APN under
Cellular/Mobile Data & LTE sections.
(leave username & password blank).

° Medical ID

SOS  Emergency Call

Side to call Emergency Services

Home Screen

The user goes back to "Home” and
presses up volume & power button at
the same time to restart the device.
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Android journey

{ Connections ; ¢ Add mobile plan

Wi-Fi 4P PN

Settings Wi-Fi Calling < SIM card manager No plans found

Bluetooth Data Sim

NFC and contactless payments

lananda Barone e
—

Samsung account

eSim Phone
Airplane mode

Scan carrier QR code
Software update is available

Update to make your Galaxy more powerful
and secure

Add mobile plan

SIM manager
Bring plan from old device

- Mobile networks
z Connections Primary SIM
Wi-Fi * Bluetooth * SIM manager
Data usage

Connected devices

Quick Share « Samsung DeX * Androkd Auto More SIM card settings

Mobile Hotspot and Tethering

Modes and Routines Turn on new mobile plan?
Modes + Routines

More connection settings
Cancel ‘

Settings Connections SIM Card Manager Add Mobile Plan Activate eSIM

The user proceeds to their phone The user selects The user selects “Add Mobile The user selects “Scan carrier QR The user selects “Add” to add the
Settings and selects “SIM manager”. Plan”. code” and scans the eSIM QR code Mobile Plan and then “OK” turn on
“Connections”. and selects “Add”. the Mobile Plan. 23
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If activation has not
been successful, APN
needs to be set up. If
successful user can
skip this step.

Settings

Samsung account

Software update is available

Update to make your Galaxy more powerful

and secure

= Connections
“* WI-Fi * Bluetooth * SIM manager

Connected devices

Quick Share « Samsung DeX « Android Auto

Modes and Routines

Modes *+ Routines

Phone Settings
The user proceeds to
phone “Settings”

and selects
“Connections”.

lananda Barone &
—~—

1757 @ A -

< Connections

WI-Fi Calling

Bluetooth

Flight mode

Mobile networks

Data usage

SIM card manager

Mobile Hotspot and Tethering

More connection settings

Looking for something else?

Connections
The user selects

“Mobile networks”.

Android APN SETUP journey

Mobile networks

Data roamin o Tal
1ces when roaming I..

(auto connect)

Access Point Names

Network operators

Mobile networks

The user selects
“Access Point Names”.

Access Point Names

The user selects the three
dots on top right corner and
selects “reset to default".

Edit access point

APN

wbdata

Username

Not set

N

Server

Not set

MMS proxy

Not set

Access Point Names

If “FlexiRoam” is not listed,
create a new APN. Enter
'FlexiRoam' for Name and the
correct APN. Tap the 3 dots to
save.

033 MAMNO -
Access Point Names

® Flexiroam
wbdata

Telstra Internet

telstrawap

HOS

Telstra Broadband

telstra internet

Telstra MMS

telstra mms

Access Point Names

The user selects FlexiRoam
and restarts the device.
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9:41 all ¥ -
< Cart

@ My Plans My SIMs

//: ® Active
&) Global Flexi SIM
0 D 402311600363735

Active Plan

The user will see
eSIM/SIM active/
connected in the
FlexiRoam App.

all 7 -

© Enter destination

Q @ =4 ®

Search Home Cart Accaunt

Additional Data

The users can proceed to purchase
additional Data Plans by searching
for new Plans.

‘= Showing 11 Results

9:41 all T - 9:41 all T =-=.

©Q Enter destination Cancel Caneel

Fitter §f}

Recommended

' Unlimited data | :

@ Coverage HNaed halp?

— Local Regional Gkl

[wl] Datausage Haesd help?
Mﬂr
Regional eSIM
® Japan J
@ Unlimited data D 10 Days L (D) Amount of days

Buy now $50.45

7o 0 Dare e

Eligible Benefits

14 countries across South East Asia
FlexiShare with travel partners.

Flexible start date after activation

Sort by Low to High v

Search Destinations

The user types their destination
or scrolls to check
recommendations.

Search Filters

The user selects the desired
parameters for their Plan.

9:41 all T -
° Enter destination Cancel
Filter [f}
Recommended

(® 51comre:)

Regional eSIM

Asia data plan
80GB data @ 14 Days

Buy now $23.50

Eligible Benefits
14 countries across South East Asia
FlaxiShare with travel partners.

Flexible start date after activation

Search Results

Recommended Plans are shown
select the user can tap ‘buy now’
for the chosen option.

9:41 all T =--
o Enter destination Cancel
Filter If}
Recommended

Unlimited data

Regional eSIM

Asia data plan
Unlimited data D 10 Days

Q[} Added to cart

Eligible Benefits
14 countries across South East Asia
FlexiShare with travel partners

Flexible start date after activation

.

Data Plan Selection

The users clicks on
“Checkout”.
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9:41 all = == 9:41 all = mm 9:41 atll & -

< Checkout & < P t method
ayment methods Thank you f_o-r
your purchase -

We've sent a confirmation email to:

. Mastercard ««++ 4555 Select ‘will@studioldn.com.ais

Remove card

Discount successfully added to your total ™

Asia data plan

@ 50GB data <D 10 Days Sub total AUD $23.38
”~ Discount AUD -$S11.50
7 Google Pay . Total Paid AUD $11.43
& Payment method Order #1235000209]
= ‘ Apple Pay Select
«2 Google Pay Change Regional eSIM
%)
|5 Asia data plan
50GB dats (D 10 Days
=3 Apply code
@ Add credit or debit card 5
Via, Mastercard, AMEX & more
B FlexiWallet >

$100 Credit available ’
Your neéxt steps

‘Make sure yourdevice is unlocked to starf asing

yvour plan., You will rg_)ce'f'.'e and emaif with detailed

Sub total AUD $8.50 \Ihp‘, to get K’l.llj-lu"('l.(.‘(”\_-l.'é:’fn.‘Tiofc..

Discount AUD -$0.85

Total AUD $7.65 = :
LT Activate plan
Do it later

Auto Applied Check out Purchase Completed
Mastercard 15% discount is auto User select or add payment Purchase confirmation screen
applied for all data plans methods and confirm prompting users to install eSIM.

urchase.
p 26



