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culuLNEP ArNF3PLEN / GENERAL TERMS AND CONDITIONS

UhoUnpnwyswnlbpp qubdynid G0 hwidwfunpnh hwdhg 33 npwdny: Uwywqbtinny Gwfuwwnbuwé Jdwnpbtpp Fwbyh ynndhg npwtiu
Ywbnb quGdyned 60 wyb hwpyh dGwgnpnh hwaydh, npny Yuwwnwnyned £ hwdwwwinwufuwb gnpdwnbniepynibp, pln npnud”
wpunwnpdnipwjhb pwGlywihG hwayh nbwpnid PwGya hpwynilp nibh quGddtihp gnidwph swithny wpwmwndnypp 33 UR-h Ynnihg tnyjw
wpuwnpdniph hwdwp uwhdwbwé shohl thnfuwnpdtipny Ywd hp Ynndhg uwhdwbywé thnfuwpdtipny thnfuwbwyt 33 npwdp L qubét:
All fees are debited from the client account in AMD. The fees defined under the Tariffs of Charges are normally charged from the account of
the respective transaction, and in case of foreign currency account the Bank shall be entitled to convert the respective amount of the foreign
currency into AMD at the Central Bank’s average rate or the Bank’s exchange rate and only after that apply the respective charge.

Geb uwlwaqlbbpp uwhdwbdwé GO nnynuny, wwyw qubdnidGbpp hwdwpyyned GG gnpédwpph plnhwGnip gnudwphg. If fees are stipulated
as a percentage, then the amount to be charged will be calculated on the bases of total transaction amount.

Lpwgnighs dwfuubph wrywjnipjwl ywpwaguwynid, Pwbya hpwywunt £ npwbp ywpwuwagnb hwdwpunpnh hwayha. In case of additional
expenses the bank is entitled to debit customer’s account with the amount of those expenses.

PwOyla hpwynilp ntGh ShwynniwGhnpbb thnthnfubp uwywaqbtipp: Gnpénn dwnwjnipyntGbtph uwywaqbtph dwuhb dwlpwdwub
inbintyncp)nLGGEpp hpwwwpwyywé Ga dtp hGnbpGGunwihb Yuypnid www.byblosbankarmenia.am: All fees are subject to change based on
the bank's discretion.Up to date and detailed information related to our products and services are published on our web site
www.byblosbankarmenia.am



9. NGPESU3hL LUNSEN / DEBIT CARDS

\ ‘ OwnuwynLpjnLl / Service UwlwqhG /Tariff
Uwuwnbtplwpn | Uwuwnbtpwpn | Uwunbtplwpn | Uwunbplwpunn
Phqlbu/ World Elite****/ Qnin/ Unwunwpw/ | UpPw Gni/ | UpRw Yjwuhly/
MasterCard MasterCard World MasterCard MasterCard ArCa Gold ArCa Classic
Business Elite**** Gold Standard
33 npwd, UUL 33 npwd, UUL 33 npwa, UUL 33 npwa, UUL
9.0. Updnypp / Currency® nniwn, 6ynn/ nniwp, 6ynn/ nniwp, 6ynpn/ nnpwn, 6ynn/ %%Armlguﬂ/ RRE&LDUO/
AMD,USD,EUR AMD,USD,EUR AMD,USD,EUR | AMD,USD,EUR
Lwpnuh pnnupyncd / wbydwp /
9.1. lssuance of the card wbydwp / free wbysdwp / free whydwp / free whydwnp / free free whydwp / free
200
Uywuwpydwb ydwn (150 w2tu-h
9.2. (wduwyw) / Service fee 1,000 7,000 1,000 300 400 thnfu. nGwpnd/
(monthly) in case of
salary trf)
200
Ygywé pwpuntiph (150 wzfu-h
9.2.1 | nbwpnti / for 500 7,000 1,000 300 400 thnfu. nGwpnid/
Supplementary card in case of
salary trf)
9.3. LPwnywoph innwdwnnned / Provision of account statement
JjnLpwpwbsnep wdhu / wbyswp /
9.3.1 each month whysdwp / free wbysdwnp / free whydwp / free whysdwp / free free whysdwp / free
hwybyw| pwnywdéph
unpwiwnnnid (GGpwnjw
uul)
9.3.2 provision of additional wbyswp / free wbyswp / free wbyswn / free 500 500 500
statement (VAT
included)
1-hG nwpyw pGpwgpntd
9.4, | Ruwnuh hwlowl gsun/ |- isiin s free | wGdswn / free 3,000 3,000 3,000 3,000
Card account closure
charge for first year




9.5.

Lnp PIN-h
inpwdwnnniy, pwnnh
thnfuwphlnid L
ybpwpnnwpyned
(wudwl thnthnfudwi,
pwpunh Ynpuwinh Ywd
Juwudwl nGupncd)/
New PIN issuance, card
replace and reissue (in
case of name change,
card lost or damage)

5,000

7,000

3,000

1,500

2,000

1,000

9.6

PIN Unnh
JGpwlwbglniy
pwbyndwuwnh dhongny
PIN code reset through
ATM

1,000

whydwp / free

1,000

1,000

500

500

9.7

bwafuhlwgni d / Encashment

9.7.1

«PPU»
pwOyniwuwnbbpnid L
Yubhupyugdiw
ublﬂbnnLlj******
"BBAM" ATMs and
encashments outlets
(POS)******

0.30%

0%

0.30%

0.30%

0.30%

0.30%

9.7.2

UpLw hwiwlwnpqgh
wlnwy pwOybpp
pwbyndwuwnbbpniy
ArCa system member
Banks ATM

1%

0%

1%

1%

1%

1%

9.7.3

Swjwywb wy
pw@ytiph
pwOyndwuwnbbpned
Other Armenian Banks
ATM

R 220

2% (yq 2,500
2% min 2,500

0%

2% Gyq 2,500
2% min 2,500

2% (yq 2,500
2% min 2,500

1%

1%

9.7.4

Uhp L wpwntipyph
pwOytiph
pwlyndwwnlbpniy

Jedededek

2% (Giq 2,500
2% min 2,500

0%

2% Gyq 2,500
2% min 2,500

2% Gyq 2,500
2% min 2,500




MIR and Foreign Banks
ATM

9.7.5

UpRw hwdwlywnpgh
wlnwyd pwGybph
YwlGhupywgldwh Ybnbpned
ArCa system member
Banks encashments outlets
(POS)

1%

1%

1%

1%

1%

1%

9.7.6

Swjuywb wy
pw@ytiph
Ywbfuhywgdw
yGwnbpniy
Other Armenian Banks
encashments outlets
(POS)

2% Gdq 2,500
2% min 2,500

1%

2% G(4q 2,500
2% min 2,500

2% Gyq 2,500
2% min 2,500

1%

1%

9.7.7

Uhp L wpwtipyph
pwbytiph
Ywbfuhywgdw
yGwnbpniy
MIR and Foreign Banks
encashments outlets
(POS)

2% Gdq 2,500
2% min 2,500

2.5% GUq 2,500
2.5% min 2,500

2% G(4q 2,500
2% min 2,500

2% Gyq 2,500
2% min 2,500

9.8

“wupuhyh
UnLinpwgpnud RRU

pwuyndwuwnubph
Uhgngny

Cash deposits through
BBAM ATMs

0%

0%

0%

0%

0%

0%

9.9

Ywbfuhyh dnLwnp.
UpLw hwiwlwnpgh

pwOyndwuwnbbiph
ahongny

Cash deposits through
ATM-s within ARCA
system

0.62%

0.62%

0.62%

0.62%

0.62%

0.62%

9.10.

Lwpunwjhlb hwyyh

npwlywb dGwgnpnh
nhdwg hwpybgpynn




innynu.

Annual interest accrued
on the positive balance
of card account

9.11

Odtinnpwdnh
hGwpwynnpnipynia /
Overdraft facility

wnyw £/
Available

wnlw k£ / Available

wnyw £/
Available

wnyuw k/
Available

wnyuw k£ /
Available

wnyuw £/
Available

9.12

Odtipnpwdwnltiph
Jawnbtph nupwgdw
nntyd (inwnbywa)
Late payment fee on
overdraft

24%

24%

24%

24%

24%

9.13

Bwpunhg pwpun
Ywwnwnpynn
thnfuwbGgnialGbp
Card-to-card transfers
fee

0.40%

0.40%

0.40%

0.40%

0.40%

0.40%

9.14

Lwpwh pinjwynpnid /
Blocking of card

whddwp / free

whydwp / free

whydwp / free

whysdwp / free

wadswp /
free

waddwp / free

9.15

Pwpwnh
wwwpnjwynpnid /
Release of blocked card

1,000

whydwp / free

3,000

1,000

1,000

1,000

9.16

Lwpnunh
wwwpnywynpned
oljwj0/ Release of
blocked card online

whysdwp / free

wbysdwnp / free

whydwnp / free

whydwp / free

wbysdwp /
free

whydwp / free

9.17

Qnpéwpph ns Bhown
yhdwnynid / Wrong
dispute of transaction**

15,000

15,000

15,000

15,000

15,000

15,000

9.18

MasterCard-h «Stop
List»-nLd pwnunh
wwhwwlnd 2 wpwp
Retaining the card in
MasterCard “Stop List”
for 2 weeks

15,000

15,000

15,000

15,000




1SMS >5,000 s >5,000
9.19 hwnnpnwaqnnepjntl wlybwn*** ZSffgggﬂiiﬂQ* wldbwn*** 20 20 20
1 SMS report 25,000 free*** - 25,000 free***
3D secure SMS wGUwn /
9.20. | hwnnpnwapnipjntla /3D | wGydwn / free waysdwnp / free whydwp / free whysdwp / free ﬁeen waydwp / free
secure SMS report
Uty onw pupwgpnLd
Ywuhupywgdwu
9.21 gnpdwnpputnh pwlwyp 10 15 10 10 7 7
Number of daily
encashment transactions
9.22 Ukl onyw nlpwgpnid pniyjwinnynn uwlfupljwgiwl qnndwnplbbinh nlnhwlnin wnwybywaniyl gnidwnn
Total maximum amount of encashment transactions per day
9.22.1 33 npwid / AMD 1,000,000 3,000,000 1,000,000 500,000 500,000 300,000
9.22.2 UUUL nniwp / USD $3,000 $6,000 $3,000 $2,000 - -
9.22.3 Gynn/ EUR € 2,000 € 6,000 € 2,000 € 1,500 - -
UGy ondw pupwgpnid
Ywwwnynn
gnpdwpputiph
9.23 aUnhuwilinuy pubwlp 20 25 20 20 15 15
Number of daily
transactions per day
9.24 UGl onyw pupwgpncd pnyjwwinnynn gnnéwnppltinh punhwuncn wnwybugnyl gneduwpp
' Total maximum amount of all fransactions per day
9.24.1 33 npwd / AMD 3,000,000 50,000,000 3,000,000 2,000,000 750,000 500,000
9.24.2 UUUL nniwp / USD $6,000 $100,000 $6,000 $4,000 - -
9.24.3 Gynn/ EUR € 6,000 € 100,000 € 6,000 € 4,000 - -
wadswp
Onwuwywywjwuutnph (wuuwhdwUwthwy 15002?q
phqUbu upwhlbph wg. + 4 wuySwp hjncph nu
(nLp. UnLinph
995 (JnLp. Uncwinph hwdwp) i wygb|nLpinLu hwdwn)/ 15,000 ) ) i
' Access to business halls Gnwdujwyncd)/free AMD :
in airports (for each (unlimited + 4 free f h
entrance) guest visits per (for eac
entrance)

quarter)




wlysdwp/free
Fasttracks

* Bwnwunh wpdnyrhg tnwpptnpynn wpunwndnipwihu gnpdwpputpp thnfuwnpyynud Bu Rhpinu fwuy UpdGupwih ynnuhg uwhdwudws thnpuwpdtpny +/- 1 33
npuu:
In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction is set by Byblos Bank
Armenia AMD +/- 1.
** IGuinquiliddwl ywhwuglbnp wbwnp EuGpywjwgybl punywdpp unwuwine ondwuhg wnudwqu 15 opwgnigwjhu opjw pupwgpnid: Pwlyp ywnuwynp £
Pwnunwuwwuh nhuntdu punniul bwl, Grb Lwpunwwwuh Ynndhg sywytpwgywsd gnpswnputpp pnnnpwnyyncd U Rwpunwwwuh Ynnuhg pwnywdpp
unnwlwinL wwhhg 55 opwgnigwihlu opndw pupwgpntd, Grb Rwpunwwwlp pnnnpwpydwl nhdnwdhu Yhg Ubpywjwgunwd £ ywhwlugp® 15 opwgnigwihu opdw
pupwgpntd UEp{wjwgutnL wuhUwphuncejntup hwywuwnnn hwuwnwpenrbn:
Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also obliged to accept the
Cardholder's chargeback requests if transactions, which are not authorized by the Cardholder, are appealed within 55 calendar days from the receipt of the
statement by the Cardholder, and the Cardholder submits documents confirming the impossibility of submitting chargeback requests within 15 calendar days
upon receipt of statement.
*** Jwéwhunpnh Ynnuhg 5,000 33 npwiuhg (YU hwdwpdtpep) wwlwu gnedwp Uwhupunpbine nGwpened, 1 SMS hwnnpnuwgpniejwUu hwdwp Ygwuadh 20 33
npwu:
In case client requests amount below AMD 5,000 (or equivalent), AMD 20 will be charged for 1 SMS report.
Yhuwdhy wjwlunwunbuwyh pwpunwwwultnh hwdwp SMS swnwjncejntup wuysdwn E:
For dynamic deposit cardholders, SMS service is free of charge.
**** JwuwnbpLwnun World Elite-hu Ygqwd pwpunh hwdwp Yhpwnbih U gnpénn wwjdwulbpp® puwn pwpunwntuwyh: Yhg pwnuh wpdnyep whbnp £
hwdwwwuwnwupuwuh Jwjn pwpunh wndnyphu:
All conditions of supplementary card of MC World Elite are applicable as per the particular card tariff. Supplementary card currency should comply with the
principal card currency.

e Qh tnwpwodynid wy) pwuytph Ynnuhg yuwupuhywgdwl hwdwp uwhdwudwd huwpwdnp vhgunpnwysdwnh ypw:
Does not apply to possible commissions set for cash withdrawal by other banks.

e WUL W BUpn hwzhdubphg Ywupuhywgnudp wuywuhuhy dncinpwgnpdwl nhdwg® hwdwéwju Rwuynd gnpdnn hwdwwwwnwuhuwl Yuwlhuhywgdwu
uwywaqluh
Encashment against non-cash deposited funds from USD and EUR accounts as per the respective acting encashment fee



