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Assistance Insurance contract number TR647391 4UZ3

1. Umu<ndusrnhesuL Huue
INSURANCE CLASS

Ugwlgnipjwl wuwywhnjwagpnie)niu
Assistance Insurance

2. Unugnduthn
INSURED

«Phpinu Pwitly Updkupws ®PD
“Byblos Bank Armenia” CJSC

3. UMuLNYUSNdUD ULA(hLLR)
INSURED PERSON(S)

«Phpnu Pwul  Updbupw»  PPL-h  MasterCard World  Elite
pwpwwwiubn
MasterCard World Elite Cardholders of Byblos Bank Armenia CJSC

4. UMUZNIUSPNRFBUL OP3LY4S
INTEREST

<< ophhur}pm[ajmhﬂ‘ ihmqwdnq um{Luthwqpm;aJwU hhp&whw
gnypwiht nu wudbwlw pwhbn:

Personal and property interests not contravening to legislation of
Republic of Armenia.

5. MU3UULUS, b dNroNNh@8SUL
duuuEse
PERIOD

Unyl wwydwlwgnph gnpdnnnigyniup nwpwdynud £ 2023p. dwpunh
20-hg htinn wbinh nitbigwd wwinwhwpubph Ypw: Snipwptigni
Puwpwnwwnhpng hwdwp unyt Nuwpdwwghpt nidh dbg £ tintnud
njwy  Pwpnwwnhpng  hwdwp  wnwbdht  npudwnpywd
wwywhndugpnipjwl  hwjwunwgpnd  tpdws  wduwedhg L
qnpdnud £ 365 op:

Snipwpwlgny - wdudw  15-pt b 30-hu Uwwhnyunhpp
Uwwhndwgpnnht £ Ubplujwgtind  prnuplywsd  pwpnbph
npwdwnpjwsd wwwhnjwgpnipwt hwjwuwnwgpbiph Yepwptipjw
hwjinwpwpwaghp uwhdwbdwsd dlwswihny:

This Policy covers insurance accidents, which occur after March 20,
2023. For each Cardholder this Policy commences from the date
mentioned in the Confirmation of coverage issued separately for each
Cardholder and is valid 365 days.

On 15" and 30" of each month the Insured submits a declaration to
the Insurer about issued cards and confirmation of coverages in the
mutually agreed format.

6. UNMULNYUS U4UL mUusSU<UrLGn
(Mthu4EN)
INSURANCE EVENTS (PERILS)

Cwdwdwiu  Yhg  <wdbws b «Uywhndwgpuluwl
dwélnypubiph, hwwnigdwt  uwhdwuwswihbiph U shwnnigynn
gnwpubiph — wnynwwlp-h - b Yhg  «Swuwwwphnprniejwl

(wowlgnipjwl) wwwhnjwgpniejwl npnypubph U wywjdwutbphs:
As per the attached Appendix 1: “Table of benefits, limits of
indemnity and excesses” and Travel (assistance) Insurance terms and
conditions.

7. UMu<n4usrusuL snhuur
SUM INSURED

Lwdwdwjl Uhg Qwybyws  1-p’ «Uwwhnjwagpwluwt
Sdwodlynyputiph, hwwnigdwt  vwhdwbwswihtph b shwnnigynn
gnudwpubinh wnjnwwly»-h:

As per the attached Appendix 1: “Table of benefits, limits of indemnity
and excesses”.

8. HMNh3faLEN B4 MU3UULLEP
TERMS AND CONDITIONS

~ Unyu wwydwbwgnph (nddw wuwydwuubpp, awwhnl{quwqwh
hwwnigdwt  wwpdwiuubpp W Ywpgp, huswybu  twle wy
wwjdwubipp L npnypubpp  ubplujwgqwd Gy 4hg |
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“Bwlwwwphnpnnigul  (wowlgniyzjw) u,su.gwhnqujqpmrajmh“
npnyRubpn L wwydwlubpnu”, npnup hwunhuwunw U unyu
wwjdwbwgnph wipwdwubih dwup:

- Unyu Muwydwlwgph  ppowtiwlubpnug hwinnigdwt Bupwlw
wwwhnywgpwlwu hwjintipp 100%-ny
Yupgwynpynu/hwuwnwinynid i Yawnynud vif
Yhpwwwwhnywgpnnh Ynndhg:

- For the Contract cancellation, claims payments and other terms
and conditions see attached Travel {assistance) Insurance terms
and conditions, which forms an inseparable part of the Contract.

- All claims under this Policy are settled/confirmed and 100% paid
by the Reinsurer.

9. N2 MUBUULUYUT 22USNhaunm
Canhuup
DEDUCTIBLE

Cwdwdwju Uhg  Cwdbdws  1-p' «Uwwhnjwgpuwlwl
Swdlnypubtiph, hwwnnigdwu uwhdwbwswihtiph U shwnigynn
gnudwpubnh wynwwl»-h:

As per attached Appendix 1: “Table of benefits, limits of indemnity
and excesses”.

| 10. Umu<nyuarudsur
PREMIUM

4,410,000 << npwd

1o Ldwd  wwwhnugpuwyddwpp  hwinhuwbnd £ ujwquigni
Ywbuwdbwn®  hwpdwpyws  Uwwhndunph  Ynndhg
hwnwpwpwgnyws pyny 929 pwpinh hwdwp b Bupwlw k£
Gognundwl’ 4,746 << npwdh swithng Jnipwipwginin pwpunh
hwdwp' hhduygting  Nwjdwlwgph gnpdnnnipjwl  dwdlbnh
(nwbwint wwhht hwjnwpwpdws pwpntph hpwlwt pwuwlh
Ynw:

2. Uwwhnjwgpwytuwph nwppbpniegniup hwadwplynd &
Wuwydwlwgph — wdwpnh  wwhht  wnlw pwpwbph L
Wuwjdwlwegph Lupdwl wwhhu wnlw  pwpwbiph
nwnpbipniginiup - pugqdwywnlbng Jnipwpwgnip - pwpinh
hwdwp twhuwwnbuwsd wwwhnywgpwywnny, npp bupwlw
déwpdwt  wwjdwlwgph  wqwpinhg  htnn - 45 opduw
pURwgpniy:

3. Uwhdwuwd pwuwlyhg phs pwpwntiph ennupldwu nbwpnud
Ujwqugnyl wwwhndwgpwyGwnp Yopwnwnpddwt bupwlw
ok

AMD 4,410,000

1. Mentioned insurance premium is a minimum deposit based on
929 cards declared by the Insured at inception and is adjustable
at AMD 4,746 per card, in case where the card numbers at
expiry of the policy exceed those at the beginning of the policy.

2. The adjustment is calculated by the difference in the number of
Cardholders at the Expiry Date compared to Effective Date
multiplied by the premium per Card. Any adjustments due are
payable within 45 (forty-five) days of the Expiry Date.

3. If number of cards is less than declared number, Minimum
deposit premium is not returned.

bnbphinbtighuwy/Confidential
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Assistance Insurance contract number TR647391 SR25
11. dsUPUUL MUBULLENe Uwwhndugpudbwpp  whwp £ d6wpdh dhwbdwg  dhusl
| PAYMENT TERMS 20.04.2023p. (ubpwnywy): Wu wwydwlp sywinwpbine nbwpnud

i Uwwhnywgpnnu hpbiu hpwyniup £ ybpwwwhnd dhwynndwiih
[Nt unyl wwydwuwghpp' (nddwt wduwpedhg wntdwqu 5 op
wnwg wyn dwuhb gpuidnp dwunigtiny Uwwhnywnpht:

‘l Premium is to be paid in one installment till 20.04.2023 inclusive. If
this clause is breached the Insurer has a right to cancel this policy ex
parte by making a written 5-days cancellation notice to the Insured. B
Lonud Unytu wwydwbwghpp Yupywsd k hwybiptiu b wugipbu Ggniubipny,
1 Note tpynt hwywuwn ppwywpwtwlwl nd nubignn ophtwlutiphg:
| Qwjbipit b wugbpbu kgniutiph dholt  hwlwunipjwt  nbwpnd
wlgbipbl nwpptipulp gepwlugnad E:
This contract is executed in Armenian and English, in two copies. In
case of inconsistencies between the two texts, the English version
shall prevail.

Unlibpnlilighusy/Confidential
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unu<nyuarnm / INSURER

«hL AN UrUGLPW» ULNULNJUSG ULUL DPL
<4, p. bplwy, 0010, Cwupwwbwnyjwl 51, 53,

tnwpwap 47, 48, 50

<bn' (37410)59 21

YL 02535733

Lhgtiughw' UMM 0005 (0014)

</h" 21400 01867720100

Pwul’ «Phpinu Pwly Updtuhw» $RC

“INGO ARMENIA” INSURANCE CJSC

Premises 47, 48, 50, Hanrapetutyan St. 51, 53,

0010, Yerevan, Armenia

Phone: (+374 10) 59 21 21

Tax code: 02535733

License: UMN 0005 (0014)

Afc: 21400 01867720100

Bank: Byblos Bank Armenia CJSC

Snpéwnhp wuopkuh wbnwlw Ynpunpuwnhy

phqubuh qény
Deputy CEO on corporate business

bnbiphnbiighwy/ Confidential

w

unu<ndubr / INSURED

«BPhpinu Pwtly Updkupw» PLPL
<4, p. bpluw, Udhpjwt 18/3
<hn." 060 616101

<4< 01505323

Pwuljwjhtu ndjwiubp’

</h" 103002102145

<L Yhunpnuwlwu Pwul

Byblos Bank Armenia CJSC

18/3 Amiryan str., Yerevan, Armenia
Phone 060 616101

Tax code: 01505323

Banking Details:

A/C: 103002102145

RA Central Bank

Q{fuwynp gnpdwinpp wbopku
CEO

Cwjly Unbthwtywu
%_,.}:{_qyk Stepanyan
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TR647391 wywhnwqpnipjut wwydwbwgph wybpjws 1

Appen

dix 1 to Insurance policy # TR617391

unu<nduUsru4uL ouounh3@LENh, KUSNRSUUL UULUULURUPEPP bu 2€USNRSUN
SNrUUPLErh UWN3NhUUY
TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Cwwnnigdwl uwhdwbiwswih Qhwwnnigynn gnuwp putn
puuwn Jnipwipwitisinip Japps
SI'—‘u.lc_}h‘u1 Uwywhnjwqpuluw sdwéynyp pwpumuinphpng b nbwph i hipn: (bdpnauw
ection Benefit (6ypn)
Benefit Limit per Cardholder Excans e Cardhold.er per
: event in EUR / Time
per event in EUR
6 Fdajwlw b Swuwwwphnprnejwt | Unyt pwduh opowliwlubpnud 2h Yppwnynud
wowlgnipyw dwnwjnieniutbin hwinnigdwl uwhdwlwswih sh
Yhpwnynid
Medical and Travel Assistance Benefit limit not applicable to Not applicable
i, - Services - this section -
7 Gunww pnidoqlnipjw,
inbnwihnfudwt (kJwlnuughwih) b
hwjpbuwnwpanipwl
(nbwwinphwghwyh) dwfuutin
Emergency Medical, Evacuation and
Repatriation Expenses
Rdawlwu dwfuubip 100,000 2h Yhpwnynud
Medical expenses
Stnwihnfudwt (Juwlniwghwh) L | 100,000 Not applicable
hwjnpEuwnwpanizjwu
(ntuyunnphwghuwh) dwhuubin /
U&jniuh inbnwithnfunigyniu/
Futwdwlwinpjw tnwl guntgnn
bpbfuwubph ybpwnwna
Evacuation and Repatriation
expenses/ Transportation of Mortal
Remains/ Return of Dependent
Children g, =
8 “dpwiuin wwwnwhwp 100,000
Personal Accident 16 twpblw W gwdp
Commen Carrier EnGluwutph hwdwp
Cwlpwjhtu inpwbuwnpunnud inbinh | uwhdwuwswihp Yugdnd £ ;i;tuahpppﬁgjbr:;d
niubigué 3,000
For children aged 16 and under
death benefit is limited to 3,000
g <hywunwiunguht opwlwl Uwwuwn | Opwlwu 50 (wnwybjwagnyup 48 dwd
Hospital Daily Benefit 30 op) 48 (forty-eight) hours
50 per day (max 30 days)
10 Muinwutiwbwinynipjwl 2h Yhpwnynud
wwwhnywgnpniajntl 180,000 Not applicable

' Pwdhuubph hwdwpwlwinuy hwdwwwnwufuwund £ 4phg Swbwwwphnpinggjut (wowlignip)uwi)
wwwhnwgnnipjw npnypubph b wywydwilbph unyu pwdhutbiph hwdwpubiphu: / Numbering of the sections
corresponds to the relevant number of the same section from the attached Travel (assistance) insurance terms and

conditions.
Yntiphntiighuy/Confidential
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" | Personal Liability

| Nuinbipbin b ppwd
Baggage and Money

Loss of Money

Not applicable

MinGpknh Ynpniuwn ol -
Loss of Baggage
Tpwdh Ynpnwn 2h Yhpwnynud 2h Yhpwnynud

Not applicable

_ Document replacement

?Sw'ULumL-uphnpr}nL[aJw‘u slwjwgnud 3,000 100
Cancellation
Bwlwwwphnprwlwu
wuhwpdwpwyGwnnysniitiphg
wwwhnywagpnipjniu
Inconvenience Benefits 75 jntpwpwgnin dwdyw
fdnhsph nipwgnid hwdwp 4 dwd
Travel delay 75 per hour 4 (four) hours
Ninptinh nipwgnd 75 jnipwpwiliginip dwidyw
4 dwd
Baggage delay hwdwp 4 fresury bisiirs
75 per hour
Puwutnwpenrbtiph thnfuwphunw 1.000 2h Yhpwnynud

Not applicable

Legal Expenses

1,500

Unbwlgnud 150 Ukl opdw hwdwp 2h Yhpwnynud
Hijack wnwybjwgnyup 21 op Not applicable
Ppwyuljwt Swiuubp 2h Yhpwnynid

Not applicable

Ynbphnbiughuwy/Confidential
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UNULNJYUSPNI / INSURER

«PLAN UPUBLPU» UNULNYUSLULUL DRE
<4, p. bpluwt, 0010, Lwupwwbnnyeywl 51, 53,
nwnwdp 47, 48, 50

<bin." (374 10) 59 21 21

<4< 02535733

Lhgtughw' UMN 0005 (0014)

</h* 21400 01867720100

Pwuy’ «Phpinu Pwtily Updkthws SRR

“INGO ARMENIA” INSURANCE CJSC
Premises 47, 48, 50, Hanrapetutyan St. 51, 53,
0010, Yerevan, Armenia

Phone: (+374 10) 59 21 21

Tax code: 02535733

License: UMN 0005 (0014)

Alc: 21400 01867720100

Bank: Byblos Bank Armenia CJSC

Qnpdwnhp wtiopkp nbnwlw| Ynpynpwinhy

phqtbuh gény
Deputy CEO on corporate business

Unlippnbiighuwy Confidential

unu<n4uabr / INSURED

«Phpinu Pwtily Updbuhw» dpp
<&, p. Gpluwt, Udhpjwi 18/3
<bn." 060 616101

<4<< 01505323

Pwulwjht ndjuwubn'

</h* 103002102145

L YEUnpnuwlw Pwuly

Byblos Bank Armenia CJSC

18/3 Amiryan str., Yerevan, Armenia
Phone 060 616101

Tax code: 01505323

Banking Details:

A/C: 103002102145

RA Central Bank

Sfuwynp gnpswinhp intiopkt
CEO

e _}/ijl{ Unbthwtywi
v eeh -_::“'\{-iayk Stepanyan

; Uhp_/ge(él Signature
- 1 17.03.2023
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unu<nduarnkE@3uL yuunuier

CERTIFICATE WORDING
CONTENTS
Section 1 The Certificate of Reinsurance
Section 2 Meaning of words
Section 3 Geographical limits
Section 4 Eligibility
| Section 5 Period of reinsurance
| Section 6 Medical and Travel Assistance
| Section 7 Emergency medical, evacuation and
' repatriation expenses
| Section 8 Personal Accident
' Section 9 Hospital daily benefit
| Section 10 Personal liability
Section 11 Baggage and Money
Section 12 Cancellation
| Section 13 Inconvenience Benefits
| Section 14 Missed Departures
| Section 15 Summary of Benefits, Limits of liability
and excesses
Section 16 General Conditions
Section 17 General Exclusions
Section 18 Premium
Section 19 Intermediary Clause
Section 20 Requesting  Emergency or  Travel
Assistance
Section 21 How to make a claim
Section 22 Complaints Procedure
Section 23 Other Provisions

PNYLULUYNRR3NRL

Pwdhu 1 Uwwhnywagpnipjwt Jywjwghp
Pwdhtu 2 Uwhdwunwubip

Pwdhu 3 Ugfuwphwagpwlwl
uwhdwuwhwlynwiubip

Pwdhu 4 Ppwdwunintl

Pwdhu 5 Uwwhndwgnpnigjwl gnpdnnniejwl
dwudlbn

Pwdhti 6 Pdrwlwu b swlwwwphnpnwlwl

wowygnipjwl dwnwjnizniutip

Pwdhu 7 Gy pnidogunipjwiu,
nbnuidinfudwu (EJwynuwghuwyh) b
hwjpbuwnwpéniejwl dwiuubp

Pwdhu 8 THpwfun  wwnwhwputiphg

wwwhnywagpnipjw dwdlnye

Puwdhu 9 <hywunwunguwih opwlwl uwwun
Pwdhti 10 Uuduwywl wwnwufuwbwwnynigniu
Pudht 11 Nintpbn b gnudwp

Pwdht 12 Dwlwuwwphnpnniejwl sknwpynud
Pwdhu 13 Bwbwwwphnpnuwlwu

wuhwpdwpwybwnieniuubphg wwwhndwgpnigniu

Pudhti 14 Nipwgnud dblunuihg

Pwdhu 15 Uwwhndwgpwlwu dwdynyrutiph,
hwwngdwlt  vwhdwUwswihbiph b shwwngynn
gnudwpubph wgnuwl

Pwdhtu 16 Cunhwunip wwjdwuubp

Pwdht 17 Pninp pwdhuubipht Jbpwpbpnn
hhduwlwl pwgwnnientutbn

Pwdhti 18 Uwwhnywagpwawn

Pwdhti 19 Uheunprnieniu

Pwdhu 20 Suwy pdolwlut L

Swlwwwnhnpnuljwt wewlygnipntu utnwuwint Ywnpgp

Pwdhu 21 Lwjnbinh ubpywjwgdwu Yunpgnp
Pwdhu 22 Pnnnputiph L nhdndubiph
ubpluywgdw pupwgwlwng

Pwdht 23 W npnypubin

Section 1: THE CERTIFICATE OF INSURANCE

1.1 This Certificate is a contract of reinsurance.
This document contains the details of the cover,
and the terms, conditions and exclusions relating
to each Cardholder, and is the basis upon which
all claims will be settled.

In consideration of payment of the premium by
the Policyholder, the Cardholder is entitled to
payment of Benefits and Services under this

PUJPL 1, Uywhndwgpnipyw Yyuwywghp

1.1 Unyu Uwwhnjwqpnipjwi Yyuwywghpp
hwunhuwuntd k YEpwwwwhnywagpnipjwu
wuwpdwuwghp:  Mwpdwuwghpp  tbpwoand k
Jjnipupwiugnip Pwpunwwhppngp  npwdwnpdnn

wywhnugpwywu  dwdynyph  dwupwdwuubpp,
Yuunllbinp, wwjdwuubpt nu pwgwnnie)niibpp:

Panp hwyinbipp Yupguynpdnd  Bu - unyl
wuwydwuwgph hhdw Jpw:

1.2 Uwwhndwgnpnnp Ynnuhg Uswpywd
wwwhnywgpwdéwph  nhdwg'  Rwpuwwnbipp

bpwywunt £ wwwhnjwgpnipjwt  wwjdwbwagph

Untiphnbighwy Confidential
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Certificate, during the Period of Insurance,
within the geographical limits, subject to the
terms, conditions and exclusions.

1.3 The Benefits are underwritten by certain
Underwriters at Lloyd's. Lloyd's is authorised
by the Prudential Regulation Authority (PRA) and
regulated by the PRA and the Financial Conduct
Authority, reference number 202761. The
Financial Conduct Authority registered address is
12 Endeavour Square, London, E20 1JN, United
Kingdom.

The Services are either provided or arranged by
International SOS. In certain cases, where
International SOS arrange assistance services,
the cost of such Services must be borne by the
Cardholder.

1.4

This Certificate shall be governed by and
construed in accordance with the laws of
England and Wales and the courts of England
and Wales shall have exclusive jurisdiction in any
dispute arising hereunder unless otherwise
agreed by Underwriters in writing.

Section 2: MEANING OF WORDS

The following words or expressions shown below appear
in bold in this Certificate and have the following
meanings wherever they appear

Accident shall mean any sudden, unexpected, external
and specific event which occurs at an identifiable point in
time and place during a Journey which results in Bodily
Injury.

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

gnpdnnnipjwt dwdytnnd b woluwphwgpwlwu
nwpwdptbipnd  unwbiw  hwwngnd unyl
Wwjdwbwanh ubinpn wnwownlynn
wwwhndwgpwlwu dwnwjnipynuubphg'
hwdwawju wwjdwuwagnh Ywunulbph,
Wuwjdwbubph W puugwnnip)niiubph:
Uwwhnugpwhwt  dwdynypp  uwhdwuwsd  k
Linnu wunbippuyebpibph  Ynndhg:  Linnup
hwanpyws £ L Ywpgwynpynwd £ Prudential
Regulation  Authority-h L Financial  Conduct
Authority-h Ynnuhg: Spwugdwl hwdwpp' 202761,
Financial ~ Conduct  Authority-u  gpwugqwd &
Uhwgjw| fdwquynpnugini, Launnt E20 1)N,
Eunpynnip Upnilyp 12 hwugbing:
Uwwhnywgpuwlwu dwnujnuyeniuubpp
dwwnnigynud Yud Ywadwybpwynud ku
“huplipubypty UNU" pulbpnipjwt Ynndhg: Npng
nbwpkpnud, tpp “hupbpubly unu”
pulapnipgniup Yuqdwlbpwynud b odwlunwlyniajwt
w)|  Swnwnipniuubiph dwwnnignudp, wjn
Swnwjnipjntubiph  wpdbpp  whwp £ Jéwpyh
Pwpunwinhpng Ynndhg:

Unyt ywjdwbwghpp fugddwsd £ b Yupguynpynud
E Uugihugh W Misuh opbuunpnigjwt hwdwdwit U
unyt wwjdwlwgph gpowliwlubpnud wnwowgwsd
Jy&étpp  mddnud - Bu Uuglhwh W Nsup
nwwnwpwulbph pwgwnhly hpwywunieywl tbppn,
brb wy| Pl bwhuwwnbuwd sE

wnbippwjputintinh Ynndhg gpwynp Yapuny:

1.3

1.4

FU4DPL 2. UULUULNRULED

Chwnlyw)  pwnbpu nt  wpnwhwjwnngzniuubpp
pungdywd  Gu  dnignd L wwwhndwgpnieul
Muydwuwgph  gwulwgwsd pwdund  hwunhuthu
nLubit hanlyw) bpwlwynie)niup

Ndpwhin  wwinwhwp £ hwdwpynd - gubljugws
hwulwpdwyh, wbuwwubh,  wpowpht, pnuh L
wnwudtwhwwnnly hpwnwpdnuniy, npp wbinh &
niubiund Bwlwujwphnprniypwi pupwgpntd,
twuwskh  dwdwuwhwhwndwdnd L wbnnd, nph
hEwnlwupny wnweowuntd £ dwpduwywl Juwujwép:

Uhwpbysnipiniu £ hwdwpdnd wju gnpdnnnignip,
npp Ubpwnnud, puyg sh uwhdwuwdhwyynd pntinejwl,

ndh  Whwd  fuwpbnipjwu - Y4hpwnnwdnd W npp
JwwnwpJwsd b wusph Ywd dh unwdp wbdwg Ynndhg,
ny (ndptip) gnpdnud b (Bu) dhwjuwly, Yuwu nih (niuk)
nplt Ywadwlbpunigjwu Yud Junwwpnigjwt hbwn,
wd hwunbu L (6U) quwipu Jbpghutbphu wunitipg'
hpwanpdtiind  hpbug  pwnwpwlwu,  Ypnuwlw,
gunwthwpwfunuwywu Yuwid udwlwuinhw

YUnbippnbtighwy Confidential
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Saggage shall mean accompanied personal goods
“=onging to the Cardholder or for which the
Cardholder is responsible and which are taken by the
Cardholder on a Journey or acquired by the
—ardholder during a Journey. Baggage shall include
¥aluables.

Senefits shall mean the benefits supplied by
~m2erwriters under the terms and conditions of this
“eruificate, as set out in sections 7 to 15 inclusive.

S2<y Injury shall mean identifiable physical injury or
82 wnich s caused by an Accident during a Journey.

Ll

ra

snal mean a card issued pursuant to the
sicyholder’s card program in which the Benefits and
Services of this Certificate have been incorporated.

]

—ardholder/s shall mean any person not yet 76
7-six) years old who is a holder of a MasterCard
= Ze Card issued by the Policyholder bearing
ntfication Number (BIN) 539434 and will
7y Family who are all travelling with him/ her
¢ Journey from his/her Principal Country of

2= with pre-assigned ticketing.

=

_— =

]

—ermficate shall mean this certificate of insurance.

uwwinwlubpp, Ubpwnw] uwb Yunwywpnipjw pw
wqnbignuenil niubuwint L/Gwd hwuwpwlnuzjwup Ywd
hwuwpwynipwt nplt  hwnwshl ufu ubpgusknt
dwwnpnpyniup:

Mnbipkn £ hwdwpdnd Rwpunwnppngp wuwnbuwlinn
Ywd  dbpghthu Wuwnwufuwbwwnynipjwl — ubppn
quynn - wuduwlwl  hpbpp,  npnup Jbipgdly b
Rwpwnuwinhpng Ynnihg Swbwwwphnpnnipjwt hwdwp
Gwd atinp tu  pbpyby Lwpnwwnhpng  Ynnihg
Swlwwwphnpnniejwl  plpwgpnLy: Mintiptinh ~ dbig
Ubpwnynmud BU bwl 2uipnbipt ne [wulwndbp hpbipp:

Uwwhnywgpwlw
Uwwhndugpnnh  Ynndhg  unyu
Ywuntbpnd L wuwydwbtipny
wwjwhnywgnpnipyniup, nph 2nowliwlyubipnud
hnwlwuwgynud il wywhnywagpulwl
hwwnignuwitbipp, huswbu uwhdwiyws E 7-hg 15-nn
Pwdhutbpnu:
Uwpduwlwt  Juwudwsp £ hwdwpynwd “rdpwluin
wwwwhwph hbinbwlpny wnwywguwd nwnwugwunbih
Phahwlwl Juwuywsdpp Ywd dwhp:
Lwpn £ hwdwpynud wit Rwpup, npp ennwnbdb) £
Cwéwhunpnh Ynndhg b npny bwhuwnbudws E unyu
YYwjwgnny uwhdwuyws wywhnywgpwlwu
Swnuynipiniiltin U wnwbnus)nitiutin:
Lwpnwunbp £ hwdwpdnd 76 (Inpwuwuniuybig)
nwpblwup  gpugwd  gwllwgwd  wud, ny nip
Qwéwfunpnh Ynndhg pnnuplywd MasterCard World
Elite pwpwn, Pwulh bnbunh$hlywghnt <wdwpp (BIN)
wwpniiwlnn - 539434 pybpp, ubpwnjw|  upw
Cunwbhpp, ndpbip wyn wudh hbwn Gwuwwwphnpynd
Gu  ppliug hwdwp  vwhiwnbuws tnnduny  hpbug
dnwlwu puwlynipjw Juphg nnipu:
MNuydwbwghp £ hwdwpynud wwwhnywagpniewu
unyl Yyuywghpp:

Gppnpn_ Ynndh

Suynbph  Ywpguwynpnn  Yuwd

dwolnyp

t hwdwpynw

Muwjdwuwgph
hpwlwuwgynn

—ams Administrator or_Third-party administrator
22 mean Crawford and Company - see ISLAB LLC,
© 2re authorised to manage claims on behalf of the
-mcerwriter  of the policy. The third-party
administrator (TPA) is an organization that administers

-y

and Conditions of this Contract. Processing of
oming applications for payment, checking a set of
2ocuments and include the claim into electronic claim

processing system (eclaims).

Common_Carrier shall mean any public transport by
7oad. rail, sea or air with a licensed carrier cperating a
gular and/or charter passenger service.

hwjnwht Undhtihunpwinnp t hwiwpdnad Crawford
and Company unyut t, hus ISLAB UMQ, npp
lhwanpwd £ Yupgwynplbint wwwhnyugpuljwu
hwjwnbpp wwjdwlwegnh Uunbkppwyplptbph wuniuhg
U ppwlhwbwgund £ wwwhnwgpwlwl  hwjpntph
Ybpwhulynud U Yupgwynpnw wwwhnywgpnipjwl
YwunUlbph hwdwdéw)u: Ppwlwuwgunud E
ubipywjwgyws hwinngdwu hwjinbinh Ybpwidpwynudp,
thwuwnwpnpbph unngnip L ElEYinpnuwiht hwyintiph
dowlydw hwdwluwng (eclaims) dnunpgpnudp::

Cwlipwht njuwnnpwdihon L hwdwpynud
Juwunbwydnp Ywd swpnbipwjht nununpwithnfuwnpdwt
Swnwjnupjniitibiph dwnmgdwt wpuntwghp niibignn
thnfuwnpnnh - Ynndhg  gwhwgnpdynn  guitiyugusd
hwpwiht guwdwpwhy, tpyweninwiht, opwiht Gwd
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onwjhu npwuuwnpuwihu dheng:
Compulsory Inclusion shall mean the automatic Mupwnwnhp ubpwnnud E hwdwnynud
provision of Benefits and Services to the Cardholders | wwwhniwgpwlwu dwdlynyph L Swnwynipniiiiph
where the Benefits and Services are not offered on an | wynndwwn  wynndwin LWpwnd  wpwdwnpnuip
optional basis. Lwpmnmwwnbpbpp, npunbin, wujwhnjwagpuwlw
dwadlynypp sh wnwownyyntd puplpwihl
uljgpniupny:
Default shall mean any breach of the obligations of | huwfunnui hwdwpynud  gwulwgwd  Ynndh

either Party or any act, omission, negligent act or
statement of either Party, its employees, agents or sub-
contractors and in respect of which liability arises from
the defaulting Party to the other.

Dependent Children shall mean the children, step-
children and legally adopted children of the Cardholder
who are:

i} unmarried, and;
living with such Cardholder (unless living
elsewhere whilst in full time education), and;
under 19 years of age (or under 24 years of age
if in full time education)

Domestic Common Carrier shall mean any domestic
public transport by road, rail, sea or air with a licensed
carrier operating a regular and/or charter passenger
service.

Effective Date as stated in the clause 5 of the Contract
{Period).

wwnuwynpnuggniuttiph fuwpunnup juwd guilwgwd
gnpdnnnipjnil, pwgennnud, wuthnyenipinit, npp eny| &
wnpdti  Ynndbphg  dblh,  bpw wpluwnwlhgtiph,
gnpdwlwiubph Ywd gnpépuliinutiph Ynndhg, L nph
wpryniupnid - wnwowunwd £ dbnudnp - Ynndh
wwinwufuwbwnynipyniup dinw Ynndh wngli:

uwdwhwinipjut  wnwl quntgnn  bpbluwtbp Gl
hwdwpynud  Pwpwnwwnhpng  hwpwqww,  funpp L
hpwywpwunpbu dwuwsywd tipbfuwubinp, nypbp.
(i) wdnwbwgws sGu L
(i) wwpnut il Rwpuiwinhpng htin
(pwgwnnipjwdp’ wnlw nwnignud  unwliwint
pupwgpnid w)| wbnnd puwyynnubph) b
(i) dpugle 19 wwpblwu Bu  (Ywd Jdphusl 24
i nwpblwt'  wnlw  nwngnd uwbwgne
i ntiwpnid)

SEnwlwy hwipwiht thnfuwnpwdheng b hwdwpynid
Yutnbwynp Ywd swpinbpught ninbinpuiinfuwnpduwt

iéwnmjnqajmb'ubph dwwnngdwl wpwunnbuwghp niubignn

thnfjuwnpnnh - Ynndhg  pwhwgnpdynn  nbinulw
gwulwgws hwlpwiht gwdwpwiht, Gplhwpnuiwhy,
opwiht Yud onwiht inpwuuwnpuwiht dheng:

| Uywhnwgpnipjwt  mdh gy dntbpne o'

| hwiwdwl Nuydwbwgph b 5 (Mujtwbwgnh
i gnpdnnnipjwl dwdlbiwn):
Expiry Date as stated in the clause 5 of the Contract | Uywhnjugpnipjwt dwdljbinh wjwpinh wduwphy’
(Period). | hwdwéwjt  Mwjdwuwagph Yew 5-h  (Mwpdwuwaph
gnpdnnnuejwl dwdlybn):

Family shall mean the Spouse and Dependent Children | Ctunwtihp hwdwpynid  Lwpuwnhpng  hbn

of the holder of the Card. | Swuwwwphnpnnn upw wdnwhup/Yhup L
| BpEfuwubpp:

lllness shall mean any sudden and unexpected | £hjwlnnipiniu I hwdwpynud wnnnontpwl

deterioration of health, that first manifests during a | guuljwgwd hwulwpdwlyh l wuwwubih

Journey and which is certified by a qualified medical | Jwwnpwpwgnwp, npt wnwoht wluqwy wpdwlwagpyby
practitioner and agreed by an International SOS |k Swuwwwphnprnyejwi pupwgpnLy, nnp
Physician. hwurnwindnd £ npwlwynpwsd  pdolh  Ynndhg L

| punniudnud £ “Pupbpubpu; UNU"  pulbpngejwt

pdhalutinh Ynndhg:

International SOS shall mean "Assist 24" CJSC, 16/1, | “hPupbpubju; UNU" puybpmipinit B hwdwpynd
Dokukina Street, 4" floor, code 129 226, Moscow, Russia | “UUPUMG 24" $PL-u, npp gnpdnud £ Y Unulguw,
- company providing 24-hour assistance to the Insured | “nlniypuwgh thnn 16/1, 4-pn hwply , Ynn 129 226 L npp
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Persons worldwide and services in accordance with the | 24  dwdjw wowlgninil L wnpwdwrnnntd
Terms and Conditions of this Reinsurance Contract. Uwwhnjwgpjws — wudwug  wdpnng  wytuwphnd'

International SOS Physician shall mean the physicians
nominated by the International SOS assistance centres
throughout the world.

ourney shall mean the first 90 days of any trip
commencing within the Period of Insurance, where at
least 50% of the total value of tickets for travel on a
Domestic Common Carrier or Common Carrier, or the
total value of hotels, accommodation, car rental and
petrol, or 50% of the trip cost have been paid by using
such Cardholder's MasterCard World Elite Card issued
by the Client. The Journey shall be deemed to have
begun with the Cardholder's departure from the home
where such Cardholder normally resides and shall have
ended upon return to that home.

Loss of Limb shall mean permanent loss by physical
separation of a hand at or above the wrist or of a foot at
or above the ankle and includes permanent total and
irrecoverable loss of use of hand, arm, foot or leg.

Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's Principal
Country of Residence for hospital, surgical or other
diagnostic or remedial treatment given or prescribed by
z qualified medical practitioner.

Money shall mean coins, bank notes, postal and Money
orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
other coupons.

Party shall mean a party to this contract of insurance.

Permanent Total Disablement

Where the Cardholder is gainfully employed

Shall mean disablement which medical evidence
confirms, will prevent the Cardholder from engaging in
any gainful occupation for at least 12 (twelve) months and
will in all probability entirely prevent the Cardholder
from engaging in any gainful occupation whatsoever for
the remainder of his/her life.

hwdwawju Yopwwwwhnwgpniypiuwt wwdwuwgph b
Ywunuubph:

‘hupbpubjpty UNU” pulbpnupjwt  pdholubp b
hwdwpynid “Pupbpubyzty UNU” pulybpniejwl wdpnng
wtuwphnul gnpdnn whwquugh Yeuwnmpnuttiph Ynndhg
wnwgwnnyws pdhalutinp:

Bwdihnprniegnit £ Yywtwlynud_wwywhnwgnniyejwl
gnpdnnnipjwl  pupwgpnd  uludwd  gwllwgws
Gwdihnpnnipjwt wnweht 90 opp, nph hwdwp &kinp
pipdwé dwbwwwphnpnnipjut nbnwlwl hwipwhu
(nfuwnpnnh Yuwd hwtipwhl - hafuwnpnnh wndutiph
punhwunip wpdtiph, Ywd hyjnipwtngnud Yugniejw,
dbpbiuwgh Jwpdwlwnigjwu W Junbiihph punhwunip
wndtph  wnldwqu  50%, Lwd Gwdihnpnnuejwu
dwfuubph wnUjwqt 50%  Jéwpdby £ <wlwlunprh
Ynndhg ennwplyws MasterCard World Elite puipunny:
Swdihnprnipyniup hwdwnpynd £ uludwd wjt wwhhg,
Gpp  Pwpwwwbpp  delund b pp hhduwlwu
puwynipyu hwugbhg b wbnwd § dhugh unyt hwugb
Ybpwnwnuwp:

dbponypeh Ynpnwwn £ hwdwpynd nwunwlhg Ywd
npwuhg ytinl dbnph Ywd Ynthg Yud npwthg bpl
ninph  wdwnunwghwt  Ywd  nputg  Sniilghwh
dponwlwy  wdpnnewljwu L wuybpwlwlqutih
Ynpniuinp;

Pdaywlwl dwhuubp tU hwdwpdnud pninp nnewdhin b
wuhpwdbpnwpwp  Yuwinwpdwsd  dwiuubipp,  npnup
wnwowgh) bu Lwpunwinppng hhdtwlwl plwlnipjwl
tplphg  nnipu’  hhywunwungwht, Jhpwpnidwlwl,
nhwqununhly Ywd w) pnidnudubiph hpwlwuwgdwl
hwdwp, npp gnigyby Yud bpwtwldby b npulwynpywd
pdhol-dwutiwgbnp Ynndhg:

Snidwp E hwdwnyntd dbinwnuwnpwdubnp,
RrRWnWdLGENp, thnuwnwyhu nnwdwljw
thnfuwugnwdubph pluwulytpp, unnpugpyuwsd

Swlwwwphnpnwiht U wy sblybinp, wypbinhupyutipp,
Swlwuywphnpnwlwl nndubipp, Yéwpwiht pwpnkpp,

pGughup b wyp seYytn:

Unnd £ hwdwpynud wwywhndwgpnipput wwjdwuwgph
Jnipuwipwtiginip Ynndp:

Unwlwl wdpnnowhwt wtwshuwwnitiwlniyeinti

Opwnbn _Pwpnwwnbipi  woluwwnd £ J6wpnih
hhdniwiptbipny  hwdwpynud £ pdoulwl  hhdpkpny
hwunwwnywd wlwgfuwwnniuwynysniup, nnh
wwwinbwnny Lwpuwwnbipp sh Ywpnn qpuwnyt) swhnyp
unwiuwin  bwywwnwl  hbnwwunnn  npll  wbuwlh
gnpdniubinyejwdp wntjwqu 12 (wutbpyny widhu b
wdbtiugh  hwwuwhwnigjudp — sh Yupnqwwnt
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Where the Cardholder is not gainfully employed

Shall mean disablement which lasts for 12 (twelve)
months and which medical evidence confirms will in all
probability entirely prevent the Cardholder from
engaging in any and every occupation whatsoever for the
remainder of his/her life.

Period of Insurance shall mean the period between the
Effective Date and the Expiry Date.

Policyholder shall mean “INGO ARMENIA" Insurance
CJSC.

Pre-existing Health Disorder or Condition shall mean

any lllness, defect, physical infirmity or condition,
including sequela or complications thereof that in the
opinion of a qualified medical practitioner appointed by
International SOS can reasonably be related thereto or
for which the Cardholder is receiving or has received
medical treatment, advice or investigation prior to the
Journey or for which the Cardholder is receiving or has
received medical treatment, advice or investigation from
a doctor, dentist, chiropractor, physiotherapist or
naturopath prior to the Journey. This includes chronic
or ongoing medical or dental conditions which You were
aware of, or of which You could expect to be aware of
that may lead to a claim under this Certificate.

Principal Country of Residence shall mean that
country in which the Cardholders has his/her principal
place of residence. Immediate Family assumes the
nationality of the Cardholder for the purposes of this
insurance.  In the event of dual nationality, the
Cardholder assumes the nationality of their Principal
Country of Residence for the purposes and for the
duration of this insurance.

Relative shall mean spouse or common law partner,

qruwnybl whnyp unwbwint bywnwl hbnwwtnnn
npl inbuwlh gnpéniubiniejwdp hp Juwgwd Ljwph
pupwgpnud:

Opnbn  Pwpnwwnbpt  wopluwinnd _ E - wlidfwn
hhdniipttinny  hwdwpynid £ pdolwlwt  hhuipbipng
hwunwndwsd wuwpfuwwnniuwynysyniup, npp wbind £
12 (wwutbpyn)  wdhu L nph wwwbwnny
Pwpunwinbpp wdbtiwt hwjwbwlwungsywdp hp nne
Wwuph pupwgpnu sh Ywpnnwuwnt qpunyty nplk
gnpdniubinipjwdp wd wpluwwnwupny:

Uwwhnjuqgpnipjw  dwdltn Upwitiwlynud

Uwwhnjwgpnipjwa  mdh  dhp  dwubine L
Uywhnjwgpnipjut dwdinph wdwpnh dhol puljwd
dwdwtwlwhwundwép:

Uwwhndwaqpnn b hwdwpynd “hLSN UNPUBLAW”
UPPLe-u:

E

Lwhpwwbuy wnljw wonnowlwt juwbqupnud
ypbwl £ hwdwpynd gutijugws  pdoluljwl Yuad
wunwduwpndwlwy Jhtwy, hhjwbnnuyeinit, wpwwn,
dhahywlwu pnynipnit ud wy Jh6wl' ubpwnjw)
wwnpwpwgnuiubpp  Ywd  pwprwgnidubpp,  npntp
dhowaquiht ~ “bupbpubjpyy  UNU"  pulbpnipgwt
pd2ulwt  funphpnwinnth - Yundhpny  Yupnn G |
wwwntwnwhbnbwupw)h Ly Nkl
fwuwwwphnppnipjnithg wnwy  Pwpunwwnbpp
pdabh,  wwnwduwpnydh,  $hahnplipwwlbnh  Ynndhg
npwdwnpynn Ywd  npwdwnpdwd  pnidoqunipjwl,
funphpnh Ywd pdoulwi hbnwgnnnipiwi htn: Uw
ubpwnnud £ fjupnuhly Yud swpnivwlulwy pdpulut
Yud wnwduwpnidwlwy Jhéwlp, npnug Jbpwpbingw)
Pwpunwwnbpp nbnuwy b bnby, Ywd Ywpnn Ep mbguly
lhuip L npp hwugbgpty £ wwwhndugpwlwu
wwwnwhwph unyt ywjdwwgph opgwtwlubpnud:

Shitwlwt puwynipput Gphypp £ hwdwpdnd wil
GpUhpp, nputin Pwpuwwnbipp nuh pp hhduwlw

puwlynpjwt  Jupp:  Unyt wwwhnwgpnipju
hpwljwuwgdwu dwdwuwly Luwpmuwinppng
wudhowlwt punwuhph pwnwpwghnipjwdp npnaynid
k Luwpnwnwinhnpng puwnwpghnyniup:
Eplpwnwpwghniejwu ntwpnud  Pwpwwinhpng
pwnwpwghnipjniup npnpynud £ hhdp punniubing pp
hhduwywu puwlmpywu Gpyph pwnwpwghnieniup
unyu wwwhnwannipjwl hpwlwuwgdwl pupwgpnid:

Ugqulwl Lt hwdwpynud Rwpnwwnhpng wdnwhlp,

mother, mother-in-law, father, father-in-law, daughter, | qnigpuybipp, Jdwypp, ulbunipp, hwypp,  ulbupwpp,
daughter-in-law, son, son-in-law, ({including legally | nnuwnpp,  hwpup,  npnpt,  thbuwt  (Ubpww]
adopted daughter or son), brother, brother-in-law, | oppiwlwt npnbgpywd nnwnpp W npnht), wdnwunt
sister, _ sister-in-law,  grandfather,  grandmother, | tinpwjpp, tnpwpp, pnypp, wdnwnt pnypp, wwwhyp, |
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f_grandson, granddaughter or fiancé(e) of a Cardholder-.

Serious Medical Condition shall mean a condition,
which in the opinion of an International SOS Physician
requires emergency medical treatment to avoid death or
serious impairment to the Cardholder's health. In
determining whether such a condition exists, the
International SOS Physician may consider the
Cardholder’s geographical location, the nature of the
medical emergency and the local availability of
appropriate medical care or facilities.

Services shall mean the 24-hour assistance and other
related emergency services to be provided by
International SOS as described in section 6 of this
Certificate.

Spouse shall mean either the Cardholder's legal
wife/husband or, if the Cardholder is not married, the
Cardholder's common law partner who has cohabited
with the Cardholder at the same address for a
continuous period of at least 1(one) year prior to the
Journey.

Underwriters/ We/ Us shall mean certain

Underwriters at Lloyd's, London,

Yaluables shall mean jewellery, gold, silver, precious
metal or precious or semiprecious stone articles,
watches, furs, audio, video, computer, television and
telecommunications  equipment (including Compact
Discs, Digital Video Discs, tapes, films, cassettes,
cartridges, batteries and headphones), computer games,
handheld consoles/computers and games,
iPods/MP3/MP4  players and associated equipment,
telescopes,  binoculars,  sports/activity equipment
(excluding winter sports equipment) and photographic
equipment only.

You shall mean the Cardholder

nwinhlp, panbihyp Yud tpwtwdp (thbuwgniu):

nt daljwiljwit wyhtw o hwdwpdnd
hpwdhtwlp, npp dhowqquuh “hlpbipttyou UNU”
pulpnugjw pdolih Gwindhpny wwhwlgnud £ Ay
pridoqUinieinit’ Pwpwnwinhpng dwhhg Yuwd Japghuhu
wnnnonujwlp  uwwnuwgnn Ny Yunwugubiphg
funwuwhbine hwdwp: Ldwt wwydwup gnjni@jwl
npndwl hwpgnd “pupbkpubju; UNU” pulybpnie)wu
pdholp  Ywpnn © hwpyh  wntly  Rwpunwnhpng
qunutiint wpfuwphwapwlwl yuwipp, pdoljuljut gunwy
oqunipjwl Enyagnitp b hwiwwwinwufuwt pdalwlwu
futwdph dhengutiph nbnwlw hwuwubhnisjniup:

Dwnuynipyniitbp bt hwdwpynud 24-dwdjw
wowlgnupjw W wy| gnww oglnipjwl htin Yuwwws

dwnwjniginitilbipp,  npntp  npwdwnpdnd GU
“hupbplibppu UNU”  pulbpnejwt  Ynndhg huswtiu
Uhwpwgnyws b Nuwydwuwgph Pwdhl 6-nu:

Udnwht hwdwpynwd £ Lwpmnwwnhpng ophtwlw
wdnwhtp Yud, beb Pwpnwnbpp wdnwwgwd sk,
wnpwuwnhpng qnigpulbipp, npp
Bwbwwwphnpynipynithg wnwy wnljuiql 1 (k)
wwph Rwpwnwinhpng htinn dhwuht wwpnad £ unyu
hwugbnud:

Utinbppuypebipbp/Utktp, Ubkp, Ubkq tu hwdwpgnus
Linynu (Lnunnt) UWunbippwyptntibpp:

Updtipwynp hpbp tu hwdwpynus qupntipp, nulyhu,
wpdwpp, pPwllwndtp danwnubpp Yuwd pwllwndtp

Ywd Yhuwpwulwndbp pwpt hptpp, dwdwgnygutipp,

dnppbinbup,  wninhn,  yhnbn, hwdwlwngsw)ht,
htinniuwnwinbuwhu L hnwhwnnpnwlygwlwu
uwppwynpniiubpp (Ubnwinjuw| Yyndwwljn
ujwqwnwlubpp, pYwhu  Yhntin uwwnwlutpp,
dwujuybuutpp, $hidtipp, dwyubiphqutinp,
pwppphgutipp,  dwpulnglbinp,  whwgwlwiutinp),
hwdwlwngswihu fuwnbipp, nynipuilihp
hwdwlwpghsubpp U fuwnbpp,  iPods/MP3/MP4
Ujwqunlhsutip L npwug htin Ywyywd

uwppwynpnudubipp,  wuwnnwnhnwlp, hGnwnhwnwp,
uwnpunwiht/wlnhy  wwpbpwybpyh  uwpptpp,
uwppwynpnudubippp (Pwgwnniwdp Gdbinw)hu
uynpuwjht uwppwynpnudutiph) U nuwtlwpswlwt
uwppbinp:

Tnip Lpwbiwlnud  Lwpwnwinbpp:

PUdbPL 3. Uchuur<usruyuy
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3.1 The Services and Benefits described in this vucuuLueuunhULEr
Certificate are provided on a worldwide basis. 3.1 Unyu Muyfwhwgpny npwdwnpdnn

Section 4: ELIGIBILITY

4 Only those Cardholders who are not yet 76
(seventy six) years old on the Effective Date or
renewal date shall be eligible for Benefits
and/or Services under this insurance.

4.2 The Cardholder is eligible for the Benefits
and/or Services in accordance with the terms
and conditions of this Certificate or any other
eligibility criteria set by the Policyholder in
writing with the prior agreement from

Underwriters and/or International SOS.

4.3 The Benefits and Services provided to the
Cardholders shall be on a Compulsory

Inclusion basis.

Section 5: PERIOD OF INSURANCE

1.1 This Certificate shall commence on the
Effective Date and shall be in force until the
Expiry Date.

52 Any Party may immediately terminate this

Certificate on written notice to the other Party

in the event that:

0] the other Party shall be in Default of the
performance or observance of any
material covenants or provisions hereof
and such Party shall have failed to
remedy such default or breach within 30
(thirty) days after receiving written
notice of such default or breach; or

(i) any material representation or warranty

made by the other Party is false or

untrue when made; or

the other Party shall make a general

assignment for the benefit of creditors

or a resolution is passed or a petition is
presented against the other Party for
liquidation, winding-up or dissolution or
for the appointment of a liquidator,
receiver, trustee, judicial manager or
similar official of all or a substantial part
of its assets or if execution or any form

(i)

wuywhnjugpulwt swslnypep gnpdnud wdpnng
wpuwphnud:

RUGHL 4. PrULUUNRG@SNRL

41 Unyu wwwhnywgnpnt@judp npwdwnpynn
dwdlinyehg WYwd dwnwynuejniitiphg hpwyntup
nubt  oquubint  Uhwjiu  wju  Pwpunwwnbpbipp,
nptin  Mwjdwbwgph mdh dby dntbn Yud
Ypwlupdwt wwhht dhusl 76 inwpblwu b

4.2 Lwpunwnbpp hpwyntup nituh ognybint
wwwhnywgnpulywu dwélnypehg L/lwid
Swnwjnipjniuutinhg’ hwdw&wju unyu

Nuyiwwgph wwjdwuubiph Yud guulugwd wyj|
swihwuhaubinh, npnup uwhdwuyb| Gu
Cwbwpinpnh  Unndhg L wdpuignyl
wwjwhnywgpwlwu  b/ud “pupbkpubypty UNU”
pultipnieyniiubiph htn Yupdwd wwdwuwgptipnud:

4.3 Pwpunwwnppngp npwdwnnpunn
wwwhnjwgpuluwt Swdlynyen n
Swnwjnipgniuupp gnpdnud - B Muwpwnwnhp
ubpwndwt ulgpniupny:

PUdPL 5. umnucnduarnhe3ul

qNroN1NkE@3UL dUULES

51 Unyu  wuwdwlwghpt  mdh dbp L duntnd

Uwwhnjwgpnipjul nidh dbkg dinubknt opywihg
b gnpdnud £ dhtgl UWwwhnywgpnipjut wjwpunh
wiuwphyp:

5.2 Swuljwgwd  Ynnd  Ywpnn E wudhowwbiu
nwnwnpbgub) Muydwuwghpp' wjn dwuhl gpwynn
nbntlwgutny dnw Ynndht hinlyw) ntwptipnud’
() dnw Ynndp  fuwfunb E Muydwlwgpny

uwhdwudwd wwydwuubphg Yud npnypubnhg
nplt UL W Jtipghuhu sh hwennytiy tinwgub
fuwfunnwip  udwt huwfundwt  Jbpwpbpjug
gpwynp Swunignud unwbwng 30 (Epbuntu)
opdw pupwgpnud, Yuwd

(ii) djnw Ynndh huwywuwnhwgnuiutint ni

Bpwpfuwynpniniiiinp tinwnt wwhhl ufuwy |
LG Ybind bu binky, Yud

(iii) qnw Ynnupt  wwhwug E ubplujwgyby |
hognun  Ypbinhwnpbiph Ywd  punniuyty el
npnpnud Yuid ubpywjwgdty £ dhounpnnuzjniu
Gnw  Yondh  nidwpdwl, gnpdniutinijut
nunwpbigdwt  hwdwp  Yud Upwuwldly b
indwnuht Yunwdwphy, punniunn - Ynnd, |
(hwgnpuwd ubithwlwlwinbn, nuwunwlwi |
Yuinwywnhs Ywd tdwlunhu dwnwynn Upw |

S e— PP S L |



ID
i

nt
]
u
i
1

Ugwlhgnipjw wwywhnywgpnizjwu wwjdwuwaghp phy TR647391
Assistance Insurance contract number TR647391

2023

of action is levied or taken against any of
its assets.

5.3 In the event of termination or expiry of this
Certificate, both Parties shall be relieved of all
future liabilities as at the date of termination or
Expiry Date, whichever is applicable.

5.4 All Cardholders are entitled to the Benefits and
Services from the date of activation of their Card
account or the date the Cardholder has been
notified to Underwriters, whichever comes later and
subject to the appropriate premium having been
paid to Underwriters.

5.5 The entitlement to Benefits and Services will cease
automatically on the date Underwriters receive
written  notification of the deletion of the
Cardholder or the termination of the Cardholder’s
MasterCard World Elite card account or the
termination of the MasterCard World Elite card
account, whichever comes first,

9.6 A Cardholder’s eligibility for the Benefits and
Services shall cease on the earliest of

(i) the date the Cardholder as shown is no
longer eligible for the Benefits and
Services pursuant to this Certificate; or

(ii) the Date of Termination or Expiry Date,
whichever occurs first.

Section 6: MEDICAL AND TRAVEL ASSISTANCE
SERVICES
6.1 Assistance Services

International SOS will provide various medical
and ftravel assistance Services to the
Cardholder. Those Services provided directly
by International SOS are covered under the
terms of this Certificate, subject to the

Premium having been paid. Where a third

wdpnng wlwnhyubiph Yuwd npwtg hhduwywy
dwuh gény, Ywd pnuwqubsnu Yuid  wy
nbuwlh gnpdnnnigniu t hnwlwiwgynid upw
wlywnhyubiph nkd:

5.3 Muwpdwlwgph dwdlbwnh wywpwnh Yuwd
nwnwnbigdwl  nbwpnd  bplne Ynndbpu g
wquiinynud bu pninp hbwnwgw
wwpnwynpnyginiulbiphg Muwjdwuwgph

dwidybnh wjwpwnh Yud nwnwntgdwu opywlhg:
5.4 Pninp Lwpunwwnbpbpp hpwiniup Gu  utnwlnwd
ogubint  wwwhnywagpwljwi dwdlynyphg L
dwnwijnipiniuubinhg hpitg  pwpwwht  hwyuh
wlwhjwgdwu  wwhhg Gud wju  wwhhg, btpp
Lwpunwinhpng dwuhu wnbintwgynud I;
wujwhnyugpulwt pulbpnuyeywiip (npp np wyth

nz wtnh - Ynbuw)'  Ybpohtpu Ydwnynn
hwiwwwwnwutuwy wwwhnwgpwybwnutph
JSwnpdwb nbuwpnid:

5.5 Uwywhnwgpuiljut dwolnyphg L
dwnwjnipjniutbiphg ogunybint hpwyniupp

wywnndwwn nunupbgynd £ owg dwldwuwl, bpp
Utunbppuypebpubpp  unwundd by gnpwynnp
dwunignud  Pwpwwwnhpng htnwgdwu  Ywd
Lwpnwinppng MasterCard World Elite pwnuwihu
hwauh thwldwl dwupt, wlljwfu wjl thwuwnhg, ek
Updwd  hwlgwlwlpubiphg npu wnwohlp wnbnh
Yniubiw:

5.6 Uwwhnjuqpulwu dwdlynyphg W
Swnwjnupiniitbiphg  ogunytynt Lwpwnwwnppng
bpwyniupp  nunwpnd £ unnple  Updwd

hwugqwdwlplibphg  guitiljuguwst h hujn qunt
ntwpnud'
(i) Unytr Mwydwuwgph hwiwawgy' Lwpnwinbpu

wjl hpwyniup snLuh ogunybint
wwwhnywgpwljut dwélnyphg L
dwnuwjnipjniittinhg

(i) Unyt - wwydwwgph gnpdnnnuejwt dwdltinp
nunwntine Yud wywpnygbine opduthg' npp
wnwgehup wbnh Yniubuw:

PUdPL 6. unnaenh3UL bd
suLuMUr<NLIULYUL uRUUSNh@E3UL
oUNU3Nr@3NhLLEP

6.1 Uswlgnipjwu Swnwynipyniititip
“Pupbpubju unu” pulbipniggniup tpwdwnpnud £
nwppbp  pdolwlwl L Swuwuwwphnprwlwl
wowlgneywu Swinwiyniejniuubin: “Pupbkpub)ug
unu” ptybipnieywl Ynndhg wnpwdwnpynn - wyn
dwnwjnipjniuubipp uwhdwudws & unyu
Muydwuwgpny' wwwhndwgpuiwnpubipp
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party, such as a physician or courier, is utilised

YSwpyuwsd (hubine wuidwling: Ut nbuptpnid, bop |

the provision of such Services is at the expense udwt  dwnwynupjniiubph npwdwnpdwl  hwdwp
of the Cardholder, unless such costs are ubingpwyynid £ nplk Gppnpn Ynnd,  pliswybiu
covered under the terms of this Certificate. ophtiwy’ uniphwnuwly (thnfuwnpnn) Gud pdholy,
wyn |pwgnighs dwiuubipp hngnud £ Pwpnwinbpp'
pugwnnipjudp  Mwjdwhwgpny uwhdwlywd
nGuwpbiph:
6.2 International SOS Services 6.2 “bupbptubpu UNU” puybpnipniu
6.2.1  Telephone assistance. 6.2.1 Cbinwfunuwiht wowlgniynit
If contacted International SOS will provide “Pupbptbjug unu” nulybpnipwu htun
medical advice to the Cardholder by telephone, htnwiununy  Juuy hwunwinbint  pbwpnud
including information on inoculation Pwpwnwwinhpngp  Yunpwdwnpyp pdalwlywi
requirements for travel. International SOS will funphpnwnyniejnit’ ubpwnyw
also provide information on travel visas. It must Swlwwwphnpnpqut— hwdwn Wwhwgynn
be noted that any such advice is inevitably wwwnywuwnnwiutiph Ubpwpbipjuw)
limited by the circumstances and International inbinblwwnynipyniup: “Pupbkpubyty unu”
SOS cannot be held liable for errors nultpnigjniup twle Yupwdwnph
nbnbywwnynipniu Swliwwywphnprwlwy
yhquiubiph Ybpwpbinjw;: Mbwp E Ulwinp niubw,
nn gwulwgws udwu funphnipn
wufunwwihbihnpbl  uwhdwuwdguy £ Yuifuywé
npnawlh - hwugqudwuptibphg U “Pupbkpubyty
Unu™  pulbpnigniin sh - Yupnn Gl
Wwinwufuwbwinynipgnit ufuwtiiph hwdwp:
6.2.2  Service Provider referral
If contacted, International SOS will provide to | 6.2.2Nmnnpnnud nbwh Ownwjnipjnil dwinmignnulipp
the Cardholder contact details for medical or “Pupbpubtpu,  unu” pubpnigiwuy hbwn
legal service providers, including physicians, htnwhununy Ly hwuwnwwnbint  nbwpnud
dentists, lawyers, legal practitioners, Lwpuwinhpngp Yupwdwnpdh  pdolwljuti L
interpreters, hospitals and other relevant hpwywpwlwlwu Swnwjnipjniuutp
persons or institutions. In such cases, whilst dwwnignnubinh, ubpwnjuy’ pdholjubiph,
International SOS exercises care and diligence wwnwdtwpnydubiph, hpwywpwuttph,
in selecting the providers, does not provide the hpwywhunphpuinniutiph, rwnpgdwuhsutiph,
actual advice and is not responsible for the hhjwunwungubph L wy hwdwwwwnwufuwl
advice given or the outcome thereof. Further, wudwtg L hwumwwinniegniuitph Ynunwlunw;h
unless the cost of the provision of the actual nwiutip: Uuwhuh nbwptpnu “bupbpub)y
Services by third parties are covered by this unur puybipniggniup gnigwpbipnid n
Certificate, they must be borne separately by wnwbduwhwinnly qgnpnipiniu nLwnpNLpjNLU
the Cardholder. Swnwynipyniutibin dwinnignnbiph  pnpnigejwi
hwpgnud, nphg  hbwn dhwji  npwdwnpnud
wuhpwdtipn funphnipn L
Wwinwufuwbwwnynipinit sh Ypnud unpwdwnpywd
funphnipnubiph L Ybnpohuubphu  wpryniupnud
wnwy thws htinbwuptbph  hwdwp: Cun npnd,
Geb  wuhpwdbpn  Swnwynyegni dwwnnignn
Bppnpn Ynndh Swiuubpp sku hwwnigynud  unyl
Muwjdwlwgpny, npwug JSwpnidp Yuwpdnid
Lwpunwwhpng Ynndhg:
6.2.3 Medical Monitoring 6.2.3 Pdlwlwl dntihpnphug
In the event of a Cardholder requiring Lwpunwwnppng hnuwhwnwwgdwl  nhwpnud
hospitalisation, International SOS will, if “Pupbpubj;y unu” pultipnuyeyniup
required, monitor the Cardholder's medical wuhpwdbawnniewl nbwpnid Yybpwhulh
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condition during and after hospitalisation until
the beneficiary regains a normal state of health,
subject to any and all obligations in respect of
confidentiality and relevant authorisation.

Cardholder support

In the event that International SOS is contacted
‘o report a lost or stolen Card or for account
queries, International SOS shall contact the
Policyholder's customers service line as soon as
oracticable,

Guarantee of Payment

© covered under the terms of this Certificate,
International SOS will guarantee or pay any
required hospital admittance deposit on behalf of
z Cardholder.

Third Party Services

7 the event of an emergency where, either the
Cardholder cannot be adequately assessed by
telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
reatment is unavailable, International SOS will,
send an  appropriately  qualified  medical
oractitioner to the Cardholder-. International
SOS will not pay for the costs of such Services

Zniess covered under the terms of this
Certificate.
=2 International SOS will arrange to have

celivered to the Cardholder essential medicine,
drugs, medical supplies or medical equipment
Tat are necessary for a Cardholder's care
and/or treatment but which are not available at
the Cardholder’s location. The delivery of such
medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
ocally. International SOS will not pay for the
costs of such medicine, drugs or medical
supplies and any delivery costs thereof unless
covered under the terms of this Certificate.

anndplpwgn
wuhg hbwn'

Lwpuwinppng pniddwl

hnuwhwuwwgdwu pupwgpnd L np
dhusle Ytipghuhu wnnnowlywu yhtwlh
Ybpwlwtqunuip' quinunupniaw v
hwlwwwnwupuwy PAynniRWl  jnipwpwlgnip
U pninp Wwpwwynpniznilubinh hwidwédwu:

6.2.4Bwpwnwwnhpng wowlgniniu

WU nbwpbipnu, bpp Pwpnwwbpbpp Yuuy tu
hwutnwwnnu “Pupbptbju; unu” nuytnniejwu
htun' Ynpgpws Y gnnugyws Rwpinh dwuhl

wbnbywgubine Yy hwohyutiph Ybpwpbnjuy
wnbnblwunynyeniu unwuwine - twwinwlng,
“hupbpub)u; unu” puyGpnieyniup
huwpwydnphuu  onun Jwwy b hwuwnwwnn
Cwéwfunpnh Lwpnwwnbpbkph uujwuwpldw
YEUwpnth htin:

6.25 JdSwpdwu Bpwfuwynpnyeniu
Muwjdwuwgpny uwhdwlywd nbwpbipnud
“Pupbpub);u; unu” nulybipniegniup
Yopuolowdnph  Ywd  Ygbwph  quihwgus
hnuwhunwwgdwy nEwnghunwht Ydwp
Lwpuiunnhpng wuntuhg:

6.3 Gppnpn Ynndh Dwnuwjnipniititip

6.3.1Cwnuwy pnidoquniewt wuhpwdbonniyejwl

nbwpnud, bpp htnwfununy huwpwynp st enpbu
quuwhwnty Pwpnwwinhpng YhGwlp huwpwynp
wnbnwipnfudwt  hwdwp, Ywd Pwpuuwinkpp sh

Yuwpnn inbnwpwndyty L nbnwlwu
pnidogqunizjw gnigwptipnudp  hbwpwynp st
“Pupbpub);u unu” nulbipnipyniup
Rwpnwinppng  Unin ninwpynud  wwwngwé
npwlwynpnud  niubignn pdhali:  “Pupbpub)yty
unu” puytipnipyun Ynndhg sh bwpynw wju
Swnwynipjwl hwdwp' Pwgwnnipjwdp

MNuydwbwgpny uwhdwuyws ntwpbiph:
6.32  “pPupbpub)t; unu” pulpnieniup
Ywquwlbpwnid £ Lwpnwinhpng pnidoquniyapuwity
Ywd  fuliwdph hwidwp wuhpwdtipin ntnnpwjph,
Phlwlwl wwpwquutph L uwppwynpnwutiph
dwunwlwpwpnulp Rwpinwwnppngp, bpb nnwup
hwuwubih sku Luwpnwinhpng quuybint Juypnud:
Ldwl nbnnpuwyptinh L pdolwlwy
uwnpwynpnifubiph duwnwlwpwpnup whwnp
hwlwuwwinwufuwih nyjuy inbnwuph
opbunpnugiuiin L Yupgunpdh nwuny;
“Pupbpubjzu; unu” pubtpnipiniup sh Jéwpnu
udw nbnnpwjplitiph L pdolwlwl
uwppwydnpnulubiph,  puswbu  wwl nhwug
dwinwlwpwndwt dwluubipp' Pwgwnniajwdp
MNuydwbwgpny uwhdwuywd nbwptiph:
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Section 7: EMERGENCY MEDICAL, EVACUATION AND PUIDL 7. csum PNRdOSLNR@3UL,

REPATRIATION EXPENSES StMUuenUuL (ELU4NRUShUSH) b4

<usrsvururank@suu (MEMUSPhUShU3H)
Lo VLTIV ]/

7.1 Medical Expenses 7.1 Pdlwlwl Swuubp
If a Cardholder incurs Medical Expenses whilst Geb SGwlwwwphnpnniejwl pupwgpnu
on a Journey as the direct result of the Lwpwnwinbpp Ypnd £ Pdijwlhwl  Swluubp,
Cardholder sustaining Bedily Injury or npnp  ninnuibh - wwwbwn by hwunhuwunud
suffering an lliness, the Underwriters will make Puwpnwinhpng wnljw Vwpdtwluw Yuwudwéph
a payment to the Cardholder in respect of such Yud npuk hhwunnejwl, wwjw
expenses up to the limit shown in Section 15 of Uwwhnjugpulw puljpnipyniup hwinnignud |
this Certificate. Lwpwnwnhpng Ypwé dwluubpp' unju

Mwydwbwgph  Pwdht  15-n1d uwhdwuywés
wnwybjwgnyt uwhdwtiwgwthnyu:

7.2 Emergency  Evacuation  and Repatriation | 7.2 Guinwuy ibnwihnfunid  (bdwlniwghw) b

Expenses hwpbuwnwpénuyenil (nbwwinphwghw)

721 In the event that a Cardholder sustains Bodily | 7.2.1Wu nbwpnuw!, tpp Pwpnwwbpp dwpduwlwh
Injury or suffers an lliness whilst on a Journey, Yuwudwsép b unwund Ywd nwnwwnd £ nplt
and the Cardholder is in a Serious Medical hhywunnipjwdp Swuwwwphnpnnipwh
Condition, and in the opinion of International pUpwgpnd U Rwpnuwinbpp qutiynud E ntpg
SOS such arrangements are necessary on pd2iwlwl hpuwdhfwlnid U “Pupbtiputyyu; UNU”
medical  grounds, International SOS will puybpnipjwl Guwpdhpny  wuhpwdtipin k
arrange for the transportation for moving the dhgwdinnieinit’' pdolwlwl gnignuiubiphg Gjutny’
Cardholder to the nearest hospital where “Pupbpubyyty unu” puybipnupyniup
appropriate  medical care is available or Yuqdwybipynu  Lwpunwnppng inbinwthnfunuip
International SOS will arrange for the hwiwwwwnwuluwl prljwljui oqunipniy
repatriation of the Cardholder to the Principal wpwdwnpnn  dninwilju hhjwlnwung Y
Country of Residence. Lwpununhpng Ybpwnwnap Ubpohupu

Chdtwlwl ptiwlnipyw kplyhp:

722 If required, International SOS will also arrange | 7.2.2Uuhpwdbpinnipiut nbiupnu “Pupbkpubyt UNU”
for the provision of appropriate communication pulybipnipyniup Ywgdwlybpuwnud L uwl
and linguistic  capabilities, mobile medical hwlwwwunwufuwl hwnnpnwlgdw U
equipment and a medical escort. (hugyhuwnhly, wndwljwu pdolwljwt

uwppwynpnuiubiph U pdolwljwl nintlgnpnh
dwnwjnupniiutinh wpwdwnpnup: |

7.2.3  International SOS reserves the right to decide 7.2.3"pupbkpubky  UNU” pulbpniginiup  hpwyniup |
whether the Cardholder’s medical condition is nwh  dhwhnndwuhnpbt  npnoty, b wnrynp
sufficiently serious to warrant an emergency Rwpinuinhpng  pdojwlwt  Jhbwlp pwywpwp
medical evacuation. International SOS further swihnd |nipg £ uwiwy pdolwluit nbnwihnfunud
reserves the right to decide the place to which hpwlwuwgubne  hwdwp: “Pupbpubju; Unu”
the Cardholder shall be evacuated to and the puytipnieyniup thhpwy hpwyniup niuh
means or method by which such evacuation will dhwynndwuhnpti npnaki| Lwpwnunnhpng
be carried out having taken into account all the ubnwithnfudwt Ywjpp, hswbu twl thnfuwnpdw
assessed facts and circumstances of which dhgngutinp’  hwauh  wnubng  pnpnp wnljw
International SOS is aware at the relevant time. thwuwbipp L hwqudwuptitipp, npnug  dwuhl

“Pupbiptiijpuy UNU" pulbpnugagniup by k
nyjw wwhhi:

7.2.4 International SOS reserves the right to decide 7.2.4"bupbpubju;  Unu” pullipnugniit hpwiyniup |

Yntiphnbiighwy/ Confidential
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7.3

wl

Specific Exclusions Applying to Section 7

the means or method by which such repatriation
will be carried out having taken into account all
the assessed facts and circumstances of which
International SOS is aware at the relevant time.

Transportation of Mortal Remains

In the case of death of a Cardholder whilst on a
Journey outside the Principal Country of
Residence, International SOS will arrange for
transporting the Cardholder’s mortal remains
from the place of death to any location as may be
reasonably selected by the Cardholder's legal
personal representative,

Transportation to join a Cardholder
International SOS will arrange an economy
class return ticket for a person chosen by the
Cardholder to join the Cardholder who has
been or will be hospitalised outside the
Principal Country of Residence as a result of
Bodily Injury or lliness for a period in excess of
7 (seven) consecutive days, subject to
International SOS’ prior approval and only
when judged necessary by International SOS on
medical and compassionate grounds.

Return of Dependent Children

If Dependent Children are left unattended as a
result of a Cardholder's Bodily Injury or
lliness whilst on a Journey, International SOS
will arrange the transportation for such
Dependent Children by Common Carrier to
their normal place of residence.  Qualified
attendants will be provided when deemed
appropriate by International SOS.

7.6

In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by
this section:

(i) Expenses incurred after 12 (twelve)

months from the date of the Accident or

nwh  dhwynndwlhnpbit npnpby Lwpuwinhpngp
hwypbiiwnwpényejwu Uwwwwlny  Yhpwnynn
thnfuwnpdwt dhongubipp’ hwoyh wnubny pninp
wnlw thwunbpp L hwuqwdwuplbpp, npnug

dwupu  “bupbpubpu;  UNU? pulbipnugyniup
nbnuwy £ ngjw) wwhh:

7.3 Ugyniuh wbnwihnfunugyniu
Chdtwhwlt  phwlyniejul Jwjphg  nnipu
Bwlwwwphnpnnupjwt pupwgpnud Puwpwwnppng
dwhyw nbwpniy “bupkpub)ty unu”

puybipnpnip  Yuquwlbpwmd Pwpunwinhpng
wéjniih wnbinwihnfunyeniup dwhywt Jwiphg upw
ophuwlwt  wudtwlwu Ubpluwjwgmgsh  4nndhg
Uwd guiljuwgws fubjwdhn Yuyp:

7.4 Buwpwmwwnhpngp wighytint (dhwlwint) dwiuutip
7.4.1 “Pupbkpubju uny” pulipnipniup wpwdwnpnu

E Byntind  LGwpgh  dky Ybipwnwpah  wnndu
Pwpunwinhpng Ynndhg plnpyws wudht, hpbu
wygbibne hwdwp, tpp Lwpnwwnbpp
hnuwhwnwiwgdby £ Lwd hnuwhunwiwgybne
Chduwlwl  phwlynipjwl tpyphg  nnipu
Vwpduwlwt Juwudwéph Gud hhywunnipjwu
Wwwbwnny'  pwgwnniewdip hnuwhwnwwgdwu
wnwghti 7 (jnfe) zwpniiwlwlwt ontinh: Ldwu
wyg Nyl wuhpwdbpuniginiup  npnpdnd £
“Pupbkpubpty  UuNU” puybnnipjwu  Ynndhg
pdolwlwt b Ywpblyguph hhdnitupubpny L
Gupwhw £ “bupbpubpu; unu” nultpnue)wl
Uwfuopnp hwunwindwp:

7.5  huwdwluwnpjwl wwl quynn Gpkfuwubph
Jbpwnwna
7.5.16pk Bwlwuwwphnpnnejwl nurwgpnd

Pwpunwinhpng htn nbinh nitbgus dwpduwlw
Juwujwéph Guwd hhdulnnipywi wnryniupnud

ytinghhu  Bpbfuwutbipp duwgh]  GBU  wnwlg
fubwdph, “bupbputju UNU” puybpnuainiup
Ywaqdwybpynud k£ Fobwdwlwinppwy — nwy

quntignn Gpbluwlibinh Japwnwpap Jepehutbiphu

dnwlwt  puwynipjwl uip  Cwlpwpt
wnpwlbuynpunwiht thnfuwnpwihgngh
ogunipjwdp: Uthpwdbiguniewu ntiwpnu
“Pupbpubjl) unu” pulbpnipjwl
hwbgnnnigjwdp — Yupnn b npwdwnnyty

dwutiwghnwgyws nintiygnpnubn:

PUGPL 7-h hwinny pwgwnniniiutp

7.6 b |pnuiu hhdtiwluwt pwgwnnipjniuiinh, htinlyw)

pnwdnudubipp, Ubwnbpp, wuwjdwuubpp,

gnpdnnnipjniulibpp L npwug  wntgdnn  Yud

npwughg pfunn dwfuutipp sk utipwnynud  unyu

Pwdny uwfuwinbuws Swalnyph dbe'

(i) dwluutp, npntip wnwewunw Ky MNuwwnwhwph
nbnh  nibuwng, Shywunnipjwi ummghb]
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first manifestation of lliness;
(ii} Dental expenses unless incurred as a
result of an lliness or Bodily Injury;

(i) Optical expenses, unless incurred as a
result of an lllness or Bodily Injury;

(iv) Treatment provided other than by a
qualified medical practitioner;

(v) Expenses incurred within the Principal
Country of Residence;

(vi) Expenses incurred which are non-
medical in nature such as but not limited
to telephone calls, newspapers, internet
charges;

(vii)  Services  rendered
authorisation and/or
International SOS:

(viii)  Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS, had
not occurred

without  the
intervention of

(ix) Elective cosmetic surgery;

(x) Expenses incurred for treatment not
verified by a medical report;

(xi) Expenses for treatment that an
International SOS Physician considers
are not medically necessary whilst on a
Journey and can be treated on the
Cardholder’s return to their Principal
Country of Residence;

{xii) Expenses incurred where the
Cardholder in the opinion of the
International SOS  Physician s
physically able to return to his/her
Principal Country of Residence seated
as a normal passenger and without
medical escort; and

(xiii) ~ The first EUR 100 (one hundred) per
event per Cardholder; being the Excess
as stated in Section 15,

nnulinpnudhg 12 (nwutitiplynt) wdhu htwn, |

(i) winwduwpnidwlwl dwhutipp, beb nnwup sk ‘

wnwowgt hjwlnnipyut Yuwd Uwpdtwlwy J
Yuwudwdph unwgdwl wpnyniipnud,

(i} Owwhywyh  dwfuubp, pwgwnnigjwdp  wj
nupbiph  Gpp npwup  wnwowgly b
Chwbnnipjw Yuwd dwpduwlwy
Juwuywéph wprynitupnud,

(iv) dwfuubin, npnlip wnwewgh) bU npwlwynpnud
snilignn - pdoh - Ynndhg  hpwlwwgyws
prddwt wipryniupnud,

(v) dwluubtin, npnup wnwowghy tu Lhdtwlwh
puwlnipyut Epypnud,

(V) ng  pdowlwl  punyeh  Swfuutn,
onpwl’  hbnwfunuwiht  qugt,
huwnbpubnught Swiuubp W wyu,

hugubu
rEpREN

(vii) Swnwynueiniitin, npnup dwnnigyty bu wnwlg
“Pupbptbt unu” nulbpnipjwu i
hwunwwndwl Yud dhowdnnipyuwl, y

|
|

(viii) Sdwluukbp, npnlp dhliunyu L
bywwwnybht, bpb  “Pupbkpubpt;  UNU” |
nuytipnypyut  dhowdwnieinip wwhwtgnn |
nbwpp nbnh sniubiiwp, :

(ix) Yudwynp Jhpwhwwnipjwl J
dwituubin,

(x) priddwl hwdwp Yunwpduwsd Swluubp, npnup
sk hwuwnwwnynud pdolwljwt

tqnuljwgniejudp,

Unudbuinhly

(xi) Bwdihnpnngwup  pupwgpnid  pniddwl
owfuutin,  npnup  “hlupbptbpt;  UNU”
pulbpnipywt pdalih Ywpdhpny wihpwdton |
st pdolwlw ibuwtynihg U Ywpnn bu |
pnidyb Lwpwnwunhpng Lhduwlwt
puwlnipjwt Epyhp Jbpwnwpahg hbnn, |

(xii) wyuwhuh dwhuutiph wnwywgdwl nbwptp, bpp :
Lwpmnwnbpp “pupbpubiy unu” }

puljpnipywt pdalih Guindhpny hahlwuybu |

nuwly £ Jbpwnwnuw;  hp hptwlwt |
puwympwti - Ephyhp'  npwbu  undnpwljwt |
ninunp b wnwg pdolwlwt ninthgdw:

(xiii) Unwehu 100 G4YNN  (dky huummp)!
Jwfuubpp Jnipwpwlginin nbwph n |
pwpunwwwuh  hwdwp,  npp - shwinnigynn |

gnuiwnt £, htgwbu ubplujwgyws £ Pwdhi 15-
nd:
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Section 8: PERSONAL ACCIDENT COVER PUdDPL 8. TdRrUNuS mnusu<urvsrps
unu<nduarnihe3uL slounh3n
8.1 FULL TRIP (that is at all times during the | 8.1. Udpnnowljwl ninlnpniR)niu (nro
Journey) Bwbwwwphnpynipyw ptpwgpnul):
2.1 If a Cardholder sustains Bodily Injury during a |8.1.1.  bpt  Gwhwwwphnppnuyejwt nUrewgpnLd
Journey and independently of any other cause Pwpnwwinbpp  wnwund b dwpdtwlwy

such Bodily Injury results in the death, total and
irrecoverable loss of sight in one or both eyes or
Loss of Limb or Permanent Total
Disablement of the Cardholder within 12
(twelve) months of the date of the Accident, the
Underwriters will pay to the Cardholder, or
such person as may be selected by the
Cardholder's legal personal representative(s),
the sum detailed in Section 15 of this
Certificate.

In respect of the cover provided under Section
8.1.1 the Journey shall be deemed to have begun
with the Cardholders departure from home
where such Cardholder normally resides and
shall end upon return to that home.

Specific Exclusions Applying to Section 8
B4 In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
excluded from the cover provided by this

Juwujwép, bpt Lwl dwpdtwywl Juwuywspp
12 wdujw pupwgpnud hwugbgun bt dwhyuwl,
dEy Gud tpynt wgph inbunnnipjwt wilpnnowluwt
U wlybpwlwugqulith Ynpuwnh, deponyph Ynpuwp,

Wunwlwt wbwluwnniiwynieywt
Uwwhndugpwlwl pulbpmpymup  Jewpnd £
Lwpwmwwnhpngp uid upw Ynnidhg
hpwywpwunpb  |hwgnpdwd — ubiplywjwugnigshu

unyt Muwjdwbwgph Pwdht 15-ny bwfuwwnbuwd
gnuwpp

8.1.2. 8.1.1 Yunnd uwhiwinbujwd swdlnyep ulunud k
qnndby, ipp Pwpnwwnbpp Swwwwphnpynyejwi
Uywuinwyny  dbyund £ pp unynpwlwt
puwynipjwl  Juyphg L wywpnynd £ nin
Ybpwnwnuwnig hwnn:

Pwdhti 8-h pwgwnnipniitib

84. b |pnuwt  punhwlnip  pwgwnnieniulibph
Pwgwnnini b hwunhuwund bwl  unnpl
UpJwsd pridnudp, yhGulubinp, gnpdnnnyejniutipp
L npwig htin Guwydws yud npwug hbwnlwupny

section: wnwowgwsd dwiuubipp.

(i) Bodily Injury which would have still (i) Vwpdtuwluwtb Juwudwédph htwnlwupny
been payable if the event giving rise to wnwowgwd  dwfuubin, npnup  dpliungu k£
the intervention of International SOS Yywwwndtih, bet  “bupbpubpu; unu®
had not occurred; pulbinnipywt Jhowdwnnipiniup wwhwlgnn

ntwpp wnkinh sniubuwp,

(ii) More than one claim under this Section (i) Uhlunyt  wwwwhwph gdny Pwdhu  8-ny
8 in connection with the same Accident; Uwfuwwnbiudws wybih pwl dbl hwn,

(iii) Medical or surgical treatment except (i) Pdowlwu  Ywd  Jhpwpnidwlwl  prddwl
where Bodily Injury renders such htinbwpny wnwowgwd dwfuubip,
treatment as necessary; and pwgwnnipjudp  Jwpduwlwl  Juwujwsdpltiph

Gpp Udwl prdnudu wuhpwdbpn b Gwuwsynud
npwg hwdwp, b

(iv) Bodily Injury sustained other than (iv) Uwpduwywt Juwudwsdp, npp nbinh sh niibghy

whilst the Cardholder is on a Journey; Lwpunwuwup dwlwwwnphnpnnipjwl
pupwgpnid.
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9.2

Section 9: HOSPITAL DAILY BENEFIT

If a Cardholder sustains Bodily Injury or
lliness during a Journey which results in the in-
patient hospitalisation of the Cardholder, the
Underwriters will pay to the Cardholder or
such person as may be selected by the
Cardholder's legal personal representative(s),
the sum detailed in Section 15 of this
Certificate, per complete 24 hour period (1
day), up to a maximurm of 30 (thirty) days.

Specific Exclusions Applying To Section 9

In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by
this Section:

(i) Services  rendered
authorisation and/or
International SOS;

(i) Cases of minor lliness or Bodily Injury,

which in the opinion of the

International SOS Physician can be

adequately treated locally, and which do

not prevent the Cardholder from
continuing their travels or work;

Payment of benefit where a Cardholder

is suffering from sickness or disease not

directly resulting from a valid claim for

Bodily Injury or lliness;

(iv) Payment of benefit in respect of the first
48 (forty-eight) hours of hospitalisation
unless the period of hospitalisation
exceeds 48 (forty-eight) hours, being the
Excess as stated in Section 15;

(v) Elective cosmetic surgery;

(vi) Payment of benefit arising after 12
(twelve) months from the date of the

without the
intervention of

(i)

Accident or first manifestation of
Iliness;

(vij  Payment of benefit in respect of
hospitalisation ~ within the Principal
Country of Residence;

(viiy ~ Payment of benefit in respect of

hospitalisation where treatment is not
verified by a medical report.

Section 10: PERSONAL LIABILITY

110.1

If whilst on a Journey the Cardholder is

PUPL 9. £hdULHLNSUSHL OMULUL LMUUS

9.1.

bpt RPwpwnuwinkpp Gwlwuwphnpnnipwl
pupwgpnud Ynnud | dwpdtwfwy uwujwsp fud
npub  hpjwunneymt  npp hwugbgunad - b
hnuwhnwiwgdwt,  wyw  Uywhnjugpuljwi
pulybpnieyntup YSwpnd £ RPwpuuwnhpngp L|Ludi
Luwpunwwnhpng Ynnudhg ophuwlwu auny |
Upwiiwlywd ubpyuywgnigsht |
(ubiplwjwgnighsubinhty) - hwdwdwgu ’nwjdwbmqphl

Pwdhu  15-nd  Upywd  gnudwph  swihh, '

wdpnnowlwu 24 dwndw  hwdwp (1 op) L |

wnwybwagnyup 30 (tptiuniu) op: i
Pwdhti 9-h pwgwnnipiniutb ‘
9.2. h pnudu punhwbnp

PUdPL 10.
MUSUUULUSYNRE@3NRL

(i) Cwnwjnipymuubp’

(i) Uttpwu hhyjwtnnipyniuutp L dwpduwluwl

(i) Vawptip, tpp Pwpunuwinhpng hhJwunnipjniup

(iv) <nuwhunwiwgdwt  wnwehl 48 dwdyw hbwn

(v) bwdwynp Ynudbnhly Jhpwpnidnipnit,
(vi) Mwunwhwph  Yuwd  hhjunnipjut wnwghUL

(viii) Priddwl dwluubp, npnup Juybpwgywd sk |

pwgwnniniatbph |
pwgwnnipiniu  Bu hwunhuwunad - bwb umnpu‘
upywsd pnidnulip, Yhtwlubipp, gnpdnnniegniitbnn 0 I
npwlg hbiin Yuyywsd LGwd npuig hhmuwhgnq
wnwowgwd dwuubipp.
hpwlwuwgwd  wnwlg
“hpupbpub)u] unu” pultipnipjwt
prynynipjwi/hwunwinduwl b dhgwdinnipjul, ‘

Juwujwépbkp, npnup “bupbptbjpuy unu”-h
pdaUh Ywndhpnd Ywpnn b wwinpwt pridyl)
inbnnud’ wnwg hnuwhwwjwgiwl W npnup sl
fungpunnuinud  2wpunwnhpngp swnpniuwlti
Swuwwwphnpnnieniup Yud wpluwnwipp,

Ywd Jhewlyp widhgwlwl hbnbwlp sk npwybu
Juybp  huwpn  ubpluywgpud Uwpdtwlwi |
Juwujwdph Ywd Lhywbnnipjul,

Ywuyws dwiuutp, npp hwunhuwtnd £ ong
wwywlwlwl shwinmgynn gnuwn Pwdht 15-
ny, |

npunpiwt  wduwpdhg 12 wduhg  wyb
Ywnbuniiniu niutignn dwiuubp, ‘
(vii) Rwpnnwinhpng  hhduwljwl

puwlynipwl ‘
Bpypnud Yunwpdws dwiuubip,

ndrlwljwt nbnblywupny:

utatuull

|
|
|
|
i
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involved in an incident which results in him or
her becoming legally liable to pay damages or
costs in respect of Bodily Injury and/or
accidental loss of or damage to material property
belonging to any third party then the
Underwriters will pay to the Cardholder
against all sums which they shall become legally
liable to pay to a third party claimant up to the
limit specified in Section 15 of this Certificate.

10.2 The limit shown in Section 15 of this Certificate
includes the Cardholder's costs and expenses
incurred with the prior written approval of
Underwriters.

10.3  Special Conditions:-

(i) The liability of the Underwriters for all
sums payable by the Cardholder under
this section shall not exceed the limits
shown in Section 15 of this Certificate:

i) The Cardholder shall give immediate notice to
the Underwriters of any occurrence for which
there may be liability under this section and shall
provide the Underwriters with such particulars
and information as the Underwriters may
require and shall forward to the Underwriters
immediately on receipt any letter, writ, summons
and process and shall advise the Underwriters
in writing immediately the Cardholder has
knowledge of any impeding prosecution, inquest
or inquiry in connection with the said
occurrence;

(iii) No admission of liability or offer, promise or
payment shall be made without the prior written
consent of the Underwriters. The Underwriters
shall be entitled at their discretion to take over
settlement of any claim and to prosecute at their
own expense and for their benefit any claim for
compensation or damage against any other
person. The Cardholder shall give any and all
information and assistance required;

(iv) The Underwriters may at any time and at their
sole discretion pay to the Cardholder the
maximum sum payable under this section in
respect of any claim. The Underwriters shall

10.1. bpt  Gwbwuwwphnppnipjwy nupwgpng
Lwpnwwinbpp Ubpgpwyynid b wuhup dhewnbwnud,
npp hwugbigund £ hp Ynndhg guuljwgwd bppnpn
Ynndh bywwndwdp hwugwd gnypwiht L duwnpduwlw
Yuwulbiphg wnwowgwd hp huly
Wwnwufuwblwnympjwl,  wuw Uwywhnjwqpwlwy
pulipnuyeyniip  hwinnignud | Pwpnwinhpngp  wj
Swfuutinp, npp ytinghtu whnp £ hwwnigh bppnpn
Ynndhtu  hp  ppwywlwu wwinwufuwuwwnynigniuhg
plunn Yuwuh nhdwg: <wwunnignidy hpwlwuwgynut E
hwdwawu unyt wuydwtwghp Cwdht 15-h:

10.2. Cwwnnigdwt uwhdwwgwihbinp Upyws  tu unyl
Nuypdwbwgph Pwdht 15-nd L dwdynd £ uwl
Uwywhnjugpulwb pulybpnipjwi gpwynp
hwuwnwwdwdp Lwpnwinhpng Gunwnguws Sdwhuubpu
nt dwlupbipp:

10.3. Cwuwnnily npnyputip.

(i) Unyu pwduny Uwhiwwnbudwd
Uywhndwqpulwt  pulbpnipywt Ynndhg
hwwnignudubiph punhwunin gnwwpp sh Ywpnn
qbipwquugl)  unyu Muydwiwgph Pwdht 15-
nud UpJwd uwhdwtiwswihtpp:

() Pwpwmwwnbpp  wwpnwynp wlhwwjwn
dwunglp  Uwwhndwapnnhu quulwgwd
wwwnwhwph dwuhb, npp Yupnn & hwugbiguby
unyt Pwduny twhiwwmbudwsd hp hpwwljwt
Wwnwufuwbwnynuyzjwl, npwdwnpb hwjwnh
Yepwpbinpw)  Uwwhndwgpnnh Yynnihg
wwhwbgwd dwupwdwutbpp b wnbinkynieniup,
hugwtu bwl hp Ynndhg unwgywsd guuljwgws
annipn, dwunigughp Wywd bwdwyny Yshn:
Pwpinwwnbipp wbnp § wudhowwbu gpwynn
wbnblwguh Uwwhnduqpnnht, nbwph htn
Yuuwsd hbnwptiunuejwl, wluwptunyejwy L
nwnwfuwqnieiniuhg hpkt hwjnth gutljugws
wnbnGynyeyniu:

(ii1) Ny dh Wwinwuiwuwnynie)w punniund Gud
wnwowpl Yud Ydwpdwt bpwuwdnpnud sh

Yupnn  hul]  wnwtg  Uwwhnduwgpwlwl
nulbpnuejwu Uwutiwywu gpwtnp
hwlwdwlunipw; Uwwhnjuwgpulwl

pulbpnipynitp  hpwynitp  niuh unuduby
hwjnh Ywpquynpnudp' hp hugbignnnyejudp L
ubithwlwt dhgngliinh hwadhti nu pp ognhu
ubplwjwguly  thnfuhwinnigdwi wwhuwlg
gwllwgwd 3-pn wushl: Lwpnwwwup whbinp
E wowlgnipynit gmguiptinh L ipwiwnph hpku
hwjinth wdpnng nbntYniejniup:

(iv) Wywhndwqpwlwt puybpnieniup Yuwpnn k
hp  hwjbignnnejudp  gutlwgus dwdwuwl
ddwpby  unyu  bupwlbunny uwhdwuywd
wnwybjwgnyt  uwhwbwswihp qutljwgwd
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then be exempt from all future liability under
this section.

Specific Exclusions Applying to Section 10
10.4 In addition to the General Exclusions, the

following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by

this Section:
(i) Bodily Injury to employees of the
Cardholder;

(i) The Cardholder’s liability arising out of:
a) the use of vehicles, aircraft or
watercraft (other than manually
propelled rowing boats, punts or
canoes);

property belonging to or held in
trust by or in the custody of, or
control of the Cardholder;

any wilful or malicious act;

the ownership or use

c)
d)

firearms;
e) the carrying on of any trade,

profession or business;

i) The Cardholder's

members of the Family; and

(iv) Liability which has been assumed by the
Cardholder  under  contract or
agreement unless the liability would have
attached in the absence of such contract
or agreement;

of

liability to other

Section 11: BAGGAGE AND MONEY

Loss of Baggage

11.1 If, whilst on a Journey, a Cardholder sustains
accidental loss of, theft of or damage to
Baggage, the Underwriters will pay the
Cardholder in respect of such loss, theft or
damage up to the limits shown in Section 15 of
this Certificate.

In order to be reimbursed by the Underwriters,
the Cardholder must provide a detailed
description of the property along with its date of
purchase and value. Bills, invoices or other
proof are required. Stolen or damaged property
will be valued allowing for wear and tear at the
time of the loss, theft or damage.

11.2

Loss of Money

hwjwnh adny: Uwwhndwgpnnp um]h*
Gupwlbwny wylu ywwnwufuwlwwnyniyegniu sh

Ynbint hinwaquw wwinwufuwbwnynipjniuhg: |
i
|
|
|
|

Puwdht 10-h pwgwnnipniitb
10.4. b |pnuit punhwung  pwgwnniemuubph

pwgwnnuyan Gu hwunhuwtnd bwle unnple Updwd
pnidnudp, yhdwlubpp, gnpdnnnuginiuubpp b npuwg |
hGun Yuwwywd Ywd npwug hlinbwtpny wnwowgwd |
Sdwluubipp. ;
() Pwpunwuwwh
dwpduwlwl Juwubp,
(i) Pwpunwinppng wwwwufuwbwwyniginda, npu
wnwowlntd b htinlywih wpryniupnud,
a) Spwuuwnpuwihu  Jdhongh, onwlwdh Ywd
opwjh pwluwnpunh  (pwgh  phwdwndnn
uwdwlubiphg, Ywunbubphg) gwhwanpdnud,

wpuwinwlghtnh |

b) Pwpuwwnhpngp wwinlwnn Ywd |
lhwanpnipjwt Jwd  wppwwbndwt Gud |
Uspwhuynnnipjw nmwly gunuynn gnyp

¢) Swuywgwsd nhuwdnpjw) buwd

Ywuppwdwnwdws gnpdnnnipjniu,
d) <pwdhg ghuwdpbpph  oguwgnpénd  Yuwd

wmhpwuwtinnid,

e) Swuljwgwd wnlnpwiht, dwulwghnwlywl
Yuwd gnpdwpwp gnpdnLubnip)wu
hpwlwlwgnud:

(i) Lwpuwinhpng wwinwufuwuwinynipiniup
punwuhph dinw wunwdubpp tuwumdwdp, b
(iv) RPwupnmwwnhpng Ynnihg wwjdwbwgpny Yud

hwdwdwjuwagpny unwitws
Wwinwuuwuwnyniiniu, bt
wwnwufuwlwinynipjniup Yy wd sk

wjnwhup wwjdwlwahnp sntuuwnt hbw:

PUJPL 11: NREREN B GNhUUP

Nintipbnh Ynpniun

111, Gpt  Gwlwwwphnpnnipjw pupwgpntd
Lwpunmwwhpng nibpbnp Unpb £ Ywd Juwuyb,
Uwjwhnywgpwlwu pubbpnyggniup  hnfuhwinnignd |
Lwpunwwinhpnep Udwl Ynpuwh Gwd Juwuh nhdwg’
hwidwdwt Muwydwuwgph Rwdhu 15-ny vwhdwuwd
uwhdwwswihbph:

1.2, Uwwhnjuwgpulywt  pulbpmpjut  Ynndhg
thnjuhwinnignud  unwtwine  hwdwp  Lwpnwnbpp
whwp £ wpwdwnph  niubgwdph  dwupwdwut
Ujwpwgpnipnt’  qudwt  dwdwiuwlwhwwdwsdh b
wndtiph dwupu:  Uunnppugnbpp,  wwpwlpwgnptipp
Yud wy hwunwwnnuubpp wwipunwnhp Gu: Snnugywd
Ywd Juwudwsd niubgwdpp quwhwuinynd £ Ynpuinh
dwdwuwl nubgwd  dwpjwsdnipjut  wumphbwuhl
hwdwwwwnwuuw:

Snudwph Ynpniuwn
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1.4

Specific Exclusions Applying to Section 11

If, whilst on a Journey, a Cardholder sustains
accidental loss, theft, or damage to Money, the
Underwriters will pay the Cardholder in
respect of such loss, theft or damage up to the
limits shown in Section 15 of this Certificate.

In order to be reimbursed by the Underwriters,
the Cardholder must provide a detailed
description of the Money lost.

11.5

7%y in respect of any one article;

«enicles or boats.

In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
excluded from the cover provided by this
Section:

(i) More than EUR 250 (two hundred and

(ii) More than EUR 300 (three hundred) in
respect of Yaluables in total:
(i) Claims in respect of accessories for

(iv) Loss or damage due to:

a) moths, vermin, wear and tear,
depreciation, atmospheric or
climatic condition or gradual
deterioration;

b) mechanical or electrical failure;
c) any  process of cleaning,
repairing, restoring or
alteration;
(v) More than a reasonable proportion of

the total value of the set where the lost
or damaged article is part of a pair or
set;

{vi) Loss or theft not reported to either the
police within 24 (twenty four) hours of
discovery and a written report obtained
or airline, shipping line or their handling
agent within any timescales stated in
their terms and conditions and a
‘Property Irregularity Report' obtained
from such carrier.;

(vii)  Loss or damage due to confiscation or
detention by customs or any other
authority;

(vii)  Loss or theft of or damage to Baggage

or Money left unattended:

1.3 Bwlwwwphnpnnipjuy pupwgpnd |
Pwpnwmnppng  gnwdwph  Ynpunp wd  Juwudwt
nbwpnud Uwwhnjwgpnnp hwwnnignd £
Lwpnwnhpngp  Ynpuinh, gnnijwl Ywd  Juwup
hwdwp  unyu Nuwjdwuwgph  Pwdhtt  15-ny
Uwhiwwnbuws uwhdwwswihny:

1.4 Uwwhnywgpwlwl hwinnignud uinwuwint hwidwp
Lwpununnbpp wbinp E Uwwhnqugpwlwt
pubbpnipywip - Ubphuwywglh  Ynpgpws  gnuwnh
dwupwdwul bywpwghp:

Pwdht 11-h pwgwnnipinititit

1.5 b |pnudu hhduwwl pwgwnniiniutinh, hbnlyw,

uwuwnlynup, Ypbwljutipp, wuwdwuutpp,

gnpdnnnipyniiibpp L npwg wnlgynn  Ywd npwughg

plunn dwluubpp pwgwnynd By L st pungnlynud

Nn&ptnh Ynpunh wwywhngwgpdw Swsynyph dbig'

() ng wyby, pwl 250 typn Jjnipwpwuginin - hph
hwduwp,

(i) ny wyb, pwu 300 buypn punhwunip - pngnp
nuljtingwlwu b pwilwpdbp hpkpp hwdwp,

(i) wnpwuuynpnwht dhgngubph  ni bwdwlubph
wpubunwuputiph htwn Ywuws hwpinkp,

(iv) <bnlyw Wwwnbwnubipny  wnwowgnn  Ynpnwin
Juid Yuwu'

a) Nunhg, wnghbi, dwaywdnipniy,
dpUninpunwhu Ywd Yihdwjwlwu
Wwjdwu-ubp, wunhtwlwlyuwu
Jwinpwpwgnud,

b)  Shfuthlwlywu Lwd ElEywnpwlw
fuwthwundd,

¢)  Uwppdwl, unpnquwd, Yepwlwugtdwy

Ywd thnihnfudwt gwtlwguws anpdplpwg,

) Ny wyby, pwu punhwunip wndbiph nnowudhwn

hwdwdwulinygniu £, nph dwu £ Yugdnud
Juwudwsd Ywd Ynpws hpp,

(Vi) Ynpnwin ywd gnnnujni, nph hwjinbwpbipdwi
wwhhg 24 (puwlgnpu) dwdyw Yuwd  indjwy

thnfuwnpnnh Ywuntbpnid Upywd
hwdwuwwwnwufuwu dwiwlwlywhwunywsnud
nunhywnipjwlp, wyhwthnfuwnpnnh,

onjuyhti - ¢infuwnpnnht Yud plinuwpwthnn

gnpowlwih gpwdnp  hwnnppnud sh
ubpywjwgyty,  puswbu  Lwl Ybnntigjug
thnfuwnpnnhg  Property Irregularity Report
subinuywgutip,

(vii) 4npnwn Yud  Juwugwsp, npu- wnwowghy k
dwpuwjhu dwnuwinipjnilitiph Ynndhg

guulwgwd hpwniupny pnuwagnpwyddwy Y
Yuwwuph Ybpgubiine wpryniupnud,

{viii) Ubnipwnpnipjul dwntygwsd Nukptinh
Ywd Snudwiph Ynpniun,
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a) unless locked in Your a) pwouwmng@peds Spb npuup quuyby Bu
accommodation; bp lpnueded lpsguputinu,
b) in a motor vehicle/ trailer/ caravan b) btmb E npwbiuwnpunwhl
unless secured in a locked Jhgngrud borpnnud. pwgwnnipjwdp  bipb

compartment.

(ix) Breakage of sports equipment in use or
loss of or damage to bicycles or hired
equipment;

(x) Loss of, theft of or damage to contact,

corneal or micro-corneal lenses;
(xi) The first EUR 50 per event being the
Excess as stated in Section 15;

(xiiy  Loss of personal goods borrowed, hired
or rented by the Cardholder;
(xiii}  (In respect of Money) Devaluation of
currency or shortages due to errors or
omissions during monetary transaction;

(xiv)  Loss or theft of or damage for Money
from Baggage which is checked in with
an airline or other travel company;

(xv) Baggage or Money that are lost, stolen
or damaged whilst being transported in
a motor vehicle, trailer or caravan.

(xvi)  Loss or theft of or damage to essential
documents.

Section 12: CANCELLATION

12.1 If a Cardholder incurs expenses as the direct
and necessary result of the cancellation,
curtailment or re-arrangement of any part of the
original itinerary for the Cardholder’s Journey
is the direct consequence of:

(i) the Cardholder sustaining bodily injury
or suffering iliness;

(in) the death, bodily injury or illness of 2
Relative;

{iii) compulsory quarantine, jury servce
subpoena or hijacking involving me
Cardholder;

(iv) cancellation or curtailment of schecuiec
public transport services conseguent
upon strike, riot or civil commonan
mechanical breakdown or acierse
weather conditions;

Untiphntitighwy/Confidential
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B Ywd nwnwpbigdwi,
the Cardholder's leave being cancelled by the (v) Midwjhu Ywnnygubph Ynndhg

Armed Services
nen the Underwriters will pay the Cardholder for the
unused portion of prepaid travel and accommodation
“penses as included in the Journey as per the limits
nown in Section 15 of this Certificate.

Specific Exclusions Applying to Section 12

sy -

22 In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by
this Section:

(i) Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS, had
not occurred:

(ii) Cases of minor lllness or Bodily Injury
of the Cardholder, which in the opinion
of the International SOS Physician can
be adequately treated locally, and which
do not prevent the Cardholder from
continuing their travels or work;

(iii) Death, injury or illness of any pet or

amimal.

Section 13: INCONVENIENCE

Travel Delay
13.1 In the event of:
() industrial action;
(ii) adverse weather conditions
(i) mechanical breakdown or derangement
of the Cardholder’s aircraft or sea
vessel; or

(iv) the grounding of the aircraft on which
the Cardholder is due to travel as a
result of mechanical or structural
defect;

which results in the delayed departure of the

Cardholder's flight or sailing for at least 4

(four) hours on the outward or return Journey

from the time shown in the carrier's travel

itinerary as supplied to the Cardholder, the

Underwriters will arrange a payment to the

Cardholder.

Puwnwnwnhpng daliunwip sbinwpltne,
Uwjwhnwgpwlwl pybpnuysniup thnfuhwinngnud
Lwpuwwnhpnep Swluwuwphnpnnipjwt b Yugnipjwl
hwdwp Ywwnwpdws Yutuwdbwph soqunwgnpdywd
hwdwdwuunyeniup' hwdwdwu Muwjdwuwgnh Pwdhl
15-ny uwhdwuyws uwhdwuwswihbph:

Puidhli 12-h pPwgwnnipiniititip

122 b |pnudu hhduwlwl Pwgwnninuiinh, htnlyuw
pnidnudubipp, yhtwlubpp, wwydwuutipp,
gnpdnnnipinuubinp L npwig wnlgynn  Yud npwlighg
pfunn dwluubpp pwgwnynd Bu L ghu nungpyynud
Bwlwwwphnprnijwt sywjwgdwu dwadlnynud.
() dwfuubip, npnlip dhlunyu b Yywwnwpytpu,
bpb  “hupbputju UNU” pulybpniejwl
dhgwidinnggniup wwhwugnn ntwpp wnbnh

sniubiwin,
(i) Uttpwu hhywunnipniuubp L
dupduwluwt  Juwudwdpbp, npnup

International  SOS-h  pdalh  Lwpdhpny
Yupnn b wwwnpws  pniddl;  inbinnud’
wnwtg hnuyhunwjwgdwy L npntp sk

funspunnuinwd Lwpuinwuwuhu
2winniiwll) Swbwuwwphnprni)niup, Yud
wfuwnwupp:

(i) Swulwgws plunwuh  Yhunwune  Ywd
YEunwunt  dwh,  Juwudwdp  Gud

hhywunniyniu: |
|
PUdPL 13. suLunurLNraLLyULL
uv<urvurudb-snr@3nhLusrhs
unu<nduarnk@3nhL

Bwdthnpnnipjwt hbnwéagnud

13.1 Uwwhnjugpwlywt pulbpnieyniup ewpnd L
Pwpunuwinppngp, bpl upw dElunup Gud Jbpwnwpap
wnljwqt 4 dwd  npwgugl|  t thnfuwnpnnh
ninbgnygnud (squgniguwlynud) updwd dwidhg' unnple
Upqwd hpwnwpanuenitiubiph htwnluwupny,

(i) gnpdwnny,

(i) wupwpblwwuwn bnwiwlughu wwjdwuutp,

(i) defuwuhlwlwu wuuwnppnyznLu Yuwd
Pwpunwinppng  onwuwdh  Ywd Lwip
wluwnpnie|nty, Ywd

(iv) dEfuwupluwljwt Yuwd Yunniguwdpuwihl
futunhpubiph Wwwbwnny  Pwpunwwnhpng
onwuwyh pnhsph hpwlwlwgdwl wngbnid
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13.2  The payment to the Cardholder under Section
13.1 Is up to the limits as shown in Section 15 of
this Certificate, per hour's delay, up to a
maximum of 12 (twelve) hours, provided always
that the Cardholder shall have checked-in
according to the itinerary given to him or her by
the tour operator or carrier and shall have
obtained written confirmation from the airline or
shipping line or their handling agents that the
flight or sailing was delayed by an event
described in this section. Such confirmation
must state the actual period of the delay.

13.3  The delay period shall be calculated from the

scheduled departure time of the flight or sailing

shown in the itinerary.

Baggage Delay

13.4  In the event of a Cardholder's Baggage being
temporarily lost or misplaced on an outward part
of a Journey by the airline, shipping line or their
handling agents, the Underwriters will
reimburse the Cardholder up to the limits as
shown in Section 15 of this Certificate {for the
purchase of immediate necessities / per hour's
delay to a maximum of 12 (twelve) hours.
Written confirmation of such delay must be
obtained from the airline, shipping line or their
handling agents stating the actual period of the
delay.

Document Replacement
135 In the event of a Cardholder losing or
misplacing (either permanently or temporarily)
any essential documents needed whilst on a
Journey, the Underwriters will arrange the
payment of all reasonable costs necessarily
incurred for replacing essential documents
(including such items as personal computer discs
and presentation slides) up to the limits shown in
Section 15 of this Certificate

.13.6  All such costs must be approved by the Claims
Administrator on behalf of the Underwriters
prior to their being incurred. Replacement costs
shall not be payable for any loss consequent ar

resulting from the loss of said documents

13.2.  Pwpuwwnhpnep Lo 13.1-ny  uwhdwuywd
Ydwpnuiubpp  Ywwnwpdnd  Bu unyu - Mwydwlwgph
Pwdht 15-nud tpqwé wnwdbwagnyl uwhdwbwswihbph
nowlwlubpnd”  jnipwpwuygnip npwgwd  dwdh
hwdwp, uwlwiu ng wyb pwu 12 (nwultipyny) dwdh
hwdwp: <wwnngnud inpwdwnpdnd £ owyt nbwpnd,
bpp  RPwpuwwnbpp  gpwtgdl b wnphunwljwt
Ywadwhtipwnuaw Ywd  wy; - thnfuwnpnnh - Yandhg
upwt inpwdwnpywd sqwgnigulhtu |
hwilwwwwnwuluwl, huswbu vwl Lwpunwinbpt np |
gpwynp hwutnwinnud ninlnpniggniut hpmqmbmghnq'
hwunnwwnnuejwt  Unndhg  unyu  pwdund  Upywd
nbwptiph hwlwupny pnhsph npwgdwl Ybpwpbippwy;
Ldwt  hwunwndwu  dby  wbnp £ Updwéd  (hup
nipwgdwl hpwlwl dwdwuwlwhwnwsdnp: '

13.3 Npwgywd dwdwbwwhwnydwsdp hwedwpyynd §
sywgnigulnud Upwd  dbludwl  bwhuwnbudwd
dwdwuwlhg uljuwd:

Munkpknh nipwgnid

13.4 Lwpunwwhpng ninbiptinh dwdwuwlwynp Ynpunh
Ywd ufuwdwdp thnfuwphudbine nbwpbpnad, npp nbnh
E nubund  Gwbwuwwphnppnipjut pupwgpnd’ ng
hhduwlwl puwynpjwi Bpypnud, Wwwhngwgpuljut

pulpnuziniup - hwwnignud - £ Rwpunwwmppngp'
Muwydwuwgph Pwdhu 15-ny uwhdwuywé
uwhdwwswihbph hwdwéwju (wnwoht
wuhpwdunnizwu wuwpwuplbiph dbnppbpdwt

uwwwnwyny) b jnpupwginpn npwgwd dwidh hwdwp,
uwluwyt ng wybh pwt 12 (nwublpyni) dwdh hwdwp:
Ldwl npuwgdwl gpwdnp  hwunwnnudp whwp
unwgyh nilinpnugnLul hpwlwtwgunn
hwumwwnnipjwu  Ynndhg b wbwp [ wwpnwlh
npwgdwl hpwlwt dwdwbwlywhwinwsdp:
Pwuwnwpnebph thnjuwphund

13.5 Wu nbwpnwd, Gpp Rwpunwwbkpp  dnnwnid,
Ynpgunud Ywd ufuwdwdp thnfuwphund | (donwlwb
wd  dwdwiwlwynpwwybu)  Swhwwwphnpynipywt
nupwgpnd wuhpwdtgn nplk Yuplinp hwuinwpening,
www Uwwhnugpuwlwu pulybpnieniip Yunwpnud
Eopninp ubqwdhui dwhuubph  hwwnignudp,  npnup
wuhpwdtipn B bwlwl  thwunwpenpbph  (Ubpwnjw
wjiwhuh  hpbpp,  htgwhupp - BU hwdwluwpggh
uhwywnwlubp nt wpbqbunwghnt  Wnuebpp)
thnfuwphudwt  hwdwp'  hwdwdwjuy  Nwydwbwgph
Pwdht 15-nuf ugpdwd vwhdwuwswihbph:

13.6 Bninp Ldwl swuubpp Uwwhndwgpnnh wuniuhg
whbwp b hwunwwnybuy Qwpnbpp Yupguynpnn
pulbpnipywt Unndhg'  Jdhus  npubig uLumt,uanlID:|
$nfuwphtudwt dwhuubpp Bupwlw &t hwnngdwl |
wjt  nbwptipnwd,  Gpp  Updwd lhmumwpmabnh___‘
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beyond the physical cost of replacing said
documents. The intrinsic value of any savings
bond, bankers bill of value (cheques, traveller's
cheques and the like) or similar documents, if
such is lost by a Cardholder, shall not be
replaced.

Specific Exclusions Applying to Section 13

13.8  In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by
this Section:

i) Payment in respect of the first 4 (four) hours of
delay; being the Excess as stated in Section 15;

Payment in respect of more than 2
Cardholders travelling on the same journey;

(two)

Delay resulting from the failure of the Cardholder
to provide the necessary correct documentation;

Delay resulting from the failure of the Cardholder
to allow reasonable time to reach the point of
departure given the circumstances known at the
time;

Delay arising as a result of any official Government
suspension or cancellation of a service;

i) In respect of Baggage delay or loss of documents,
loss, temporary loss/misplacement not reported to
either the police within 24 (twenty-four) hours of
discovery and a written report obtained or airline,
shipping line or their handling agent within any
timescales stated in their terms and conditions and a

‘Property Irregularity Report’ obtained from such
carrier;

In respect of Legal expenses, any costs or expenses
incurred in pursuing claims against a travel agent,
four operator, insurer, insurance agent or carrier,
but this exclusion only applies to the travel agent,
four operator, insurer, insurance agent or carrier

thnfuwphtudwt  dwluubpp  gbhipwquugnd  Bu  npwig
bhahljwlwt thnfuwphudwt wpdbpp: Rwpunwnppng
Ynndpg  nplb  fubwnnwywu  wwpuownondubiph,
pwuluwyhl thwuinwpenptiph (sblyti,
fwbwwwphnpnulwu skhtp W wyu) Ynpunh nbwpnd
nnwtg hpwlwt wpdtipp sh thnfuwphlynud:

PUJbYL 13-h hwwnnly pwgwnnipyniiubip
13.8 b |pnut hhduwwt pwgwnnipjniuutiph, hbnlyw)

pnwdndubipp, yhbwlubpp, wwjdwultbipp,
gnpénnnueyniubnn W npwg wabgynn Ywd npwlghg
pfunn dwiuubipp sbu ubipwnynud Swlwwwphnprnew
whwpdwpwybwngniuttphg wwywhnydwgpniejwt
Swdlnyph dbiy'

(i)  hwwnign sh mpwdwnpynd nipwgdwl wnwohu

4 dwdbph nhdwg, npp  hwunhuwund L
shwwnigynn  gnuwp,  htswbu  uwhdwudwd §
Pwdhl 15-ny,

() Uplunyu  niqunpnigyudp  Gwlwwwphnpnnn
tpynwihg wybith Pwpwnuwnbpbpht wpwdwnpdnn
hwwnignudubipp,

(i) nwgnul, nptu wnwowund £ Pwpmwwnhpng

Ynndhg  wuhpwdbon  Ghown
subplyuywgubne wpryniupned,
nipwgnul, nplu wnwowund b Lwpunwwhpng
Unndhg  dehudwy  Juyp  hwutbine  hwdwp
wuhpwdtion  dwdwlwly  suwhdwubng'  hwyyh
wnubny uwfuopnp hptu hwjwnth
hwuqudwupubpp,

nipwgnul, npu wnwowunw £ Yuwnwdwpnipjwl
Yynndhg  npbf  Swnwjniwl  wwannUwlywu
nunwnbgdw Yuwd sk hwdwnpbint
wpryniupnid,

Mintpknp Ynputnp, nipwgdwl Yuwd
thwuwnwenebph Ynpuinh hwjinuwpbpdwt wywhhg
24 (puwlgnpu) dwdw Ywd wndjw| thnfuwnpnnh
Ywunuubpnud updwd hwdwwwwnwufuw
dwdwiwywhwundwsdnul nuinhuwtnipywup,
wyhusinfuwnpnnht, Snduwgh tafuwnpnaht Yud
pbnuwpwthnn gnpdwlwiht gpwdnp hwnnprnd
sinwp,  huswbiu Uwl Jbpnlgw| thnfuwnpnnhg
Property Irregularity Report subiplujwgubyp,

thwunwpenebn

(iv)

(vii) nniphunwywt gnpdwlwnipjuwl,
ninlinpnyeniuubph Yuwagdwltipush,
wwwhnywgpnnh, wuwjwhnjwgpuwlwu

gnpdwlwih Ywd thnfuwnpnnh nbd  nunwlwu
hwjg ubpywjwgubint hbn Yuwdwsd hpwydwlwl

contracted as part of the original Journey and not Ywd  wy  dwfuubpp: Cunp onpnd,  wyu
any third party's carrier booked directly by the pwgwnnipiniup - Ybpwpbpnd - F o dhwgt wy
Cardholder during the Journey; wniphunwwl gnpdwlwnipjwup,
ninlinpnienitibph Ywadwlbpwgshu,
wuwwhnywgnpnnh, wwwhnjugpwywu
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viii) In respect of Legal expenses, any claim where in the
opinion of the Underwriters there is insufficient

prospect of success in, is obtaining a reasonable
benefit

ix) In respect of Legal expenses, claims against any
employer or whilst carrying on any business, trade
or profession;

x) In respect of Legal expenses benefits rendered
without the authorisation and/or intervention of
International SOS; and

xi) In respect of Legal expenses, claims for professional
negligence, fines, penalties, or punitive damages.

Section 14: MISSED DEPARTURE

14.11f a Cardholder fails to arrive at the international
departure point in time to board the Public Transport
on which the Cardholder is booked to travel on the
initial international journey of the Trip as a result of:

1. The failure of other Public Transport or

2. an accident to or breakdown of the vehicle in which
the Cardholder is travelling or

3. an accident or breakdown occurring ahead of the
Cardholder on a motorway or dual carriageway
which causes an unexpected delay to the vehicle in
which the Cardholder are travelling or

4. Strike, industrial
conditions.

then the Underwriters will be responsible for paying the
Cardholder for reasonable additional accommodation
(room only) and travel expenses necessarily incurred in
reaching the Cardholders overseas destination or
returning to the Republic of Armenia as per the limits
shown in Section 15 of this Certificate.

The Cardholder may claim only under section 14 -
Missed departure or section 13 - Travel Delay for the

action or adverse weather

14.1 bpb Rwpunwinbpp sh Yupnnwind dwiwliwlht |
Uuwnbgnud

Lwpunwwwup
Gwtwwwphnpnnipiniup unnple upywd wwinwnlitiph

1. Qwbpwyhtt wpwbuwnpunwht dhengh fuwthwunud,

2. Pwpwnwwnppngp dinfuwnpnn  npwbiugnpunwhl

3. Spwliuwynpuwht

4. Snpdwnnyh, Jud wiupwpbliywun  Enwbwlught

wwjw Uwywhnjwqpuljuwb pulybpnieyniup
wwwinwufuwlwwnynipjniu E Ypnid Yawnbint
Lwpnwihpngp  fubjwdhin hwybyw]  Yugnipjwl

gnpéwlwiht Ywd thnfuwnpnnht, npp hwdwnynid
L ubgplwluw Swiwwwphnpynipul
nnnnipjwdp b nyg pb Gwuwwwphnpnniejwl
pupwgpnud ninnwlhnpbit Lwpwnwinhpng Ynnuhg |
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Yupwptipnud £ hpwiywlwt dwiuubph swdlynypht): |
(viii) guulwgwsd  hwyg, nphg Uwwhnjwgpuljut |
pulpnipyw  Yupdhpny  wwwnbwnwpwuyws |
Pwywpwn wpnyniup unwbiwint hwdwp pudwpwn
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hpwywlwu dwiuubinh dwdynyphu),
hpwywlwt  dwluubp, npnup ubiplujwgynd G
npllk  gnpdwinnih  hwinbw, Ywd  guilugws j
gnpdwpwp, wnlinpught Yud dwuhwqhmwhmh#
gnpdniubinuyeynit hpwlwtiwgubiiny wpryniupnd, 1
(x) hpwwlwt dwiuubp, npnup hpwlwbwgyby b |
wnwlg  “Pupbpubty  UNU”  pulybpnyejwi |
hwdwadwjtinipjw U/Ywd dhowdnnipjwl, i
dwuliwghunwlwl  wuthnienipjwy,  wnnydbph, |
wniquipiph Ywd  wwinwufuwbwnynipnty |
wnwowgunn Juwutbph htwn Yuuws |
hpwywlwt dwfuubtip, hwjgbp: ‘

PUdPL 14. NhTUSNRY UBULNKUPS |

dwdwuby  dhowqquiht  Jbludwt  Yhwnp, npwbiugh
Yuwwph  Cwupwhtt  thnfuwnpnnh
wnpwhuwnpuuht dhongnd, nph hwdwnp |
wdpwgpby - Ep o hp ubqpliwluwt

hbwnliwupny.
Yuwd

dhengh fuwthwunud
wwnwhuwp, Yud

Yuwd wmpwluwnpuwiht
wwwnwhwp Yud
npwuuwynpunwhts dhgngh fuwthwunwd, npp wknh k
niubtigh| Pwpwnwinhpng 6wlwuwwphht Jwjpninnud Yud
Gplwyh  bpelUbyEh  Jwund, hush  htnlwitpny
wpwuuwnpunwihtt - dhengp,  npnud Rwpuwinbkpp
ninunpynud Ep' npwgh b, fud

wuwjdwutiph hbinbwupny,

(dhwy ubbywl) U Gwdthnpnnipywt dwluubipp, npnup
wlhpwdbipgm  Bu bk Ywwwply  Pwpnwnppng
ninunpnipywt bpbpp hwotbng - Yud - Cwjwunwuh
Qwtpwwbwnnpnit Jbpwnwntiwne hudwp' unyu
YYywywagph Pwdhts 15-nuf tpdwsd uwhdwuwswihbpny:
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"-gémé"'-g\;enr, not béth. )

Specific Conditions Applying to Section 14

14.2 In the event of a claim arising from any delay
occurring on a motorway or dual carriageway
the  Cardholder must obtain  written
confirmation from the Police or emergency
breakdown Services of the location, reason for
and duration of the delay.

14.3 The Cardholder must allow sufficient time for
the Public Transport or other transport to
arrive  on schedule and to deliver the

Cardholder to the departure point.

Specific Exclusions Applying to Section 14

14.4 Claims arising directly or indirectly from:

a) strike or industrial action existing or
declared publicly by the date this insurance
is effected by the Cardholder

b) an accident to or breakdown of the vehicle
in which the Cardholder are travelling for
which a professional repairers report is not
provided.

c) Breakdown of any vehicle in which the
Cardholder is travelling if the vehicle is
owned by the Cardholder and has not been
serviced properly and maintained in
accordance with manufacturer’s
instructions.

d) Withdrawal from service (temporary or
otherwise) of an aircraft or sea vessel on the
recommendation of the civil aviation
authority or a Port authority or any similar
body in any country.

14.5 Additional expenses where the scheduled
Public Transport operator has offered

reasonable alternative travel arrangements.

Anything mentioned in the general exclusions,

Pwpnwwnbpp Gupnn t hwyn ubpyujwguty Pwdhu 14-
nd  Nipwgnid dGlunwihg  Gwd pwdhu  13-ny
Swhwywphnpynyeywl hbwnwégnud dwubiphg nplk
deyny dbly hpwnwpanyejwu hwdwp:

Cwwinnly wwydwlbp Pwdhu 14-h hwdwp

14.2 Uwjpninnud Yuad Gpwyh bprltybh dwlwwwphh
Jhw wnbnh niibigud pnwnwnpanye)wl wWwwbwnny
nwgdw hwjun ubpluywgutnt nbwpnud
Pwpnwuwwup Wwpwnwynp £ ubipluywgty gpwynp
hwuwnwinnud Nuinhlwlunyajwy Yy wpunwlwpg
hpwyhtwlutiph nbnwljwt Swinwyniyzjwl ynnuhg,
huswbiu bwl hpwnwpdnuayw Yuypp, Wwwnbwnubipl n
niwgdwl wlinnniejnilip:

14.3  Pupunwwwup Wwpwnwynp £ pp bwhiwwtu
Yuwnwpws gnpdnnnupiniutinny huwpwynpnyejniu
puatint <wupwyht Gy wy| thnfuwnpnnht, npuybugh
dbpohiu  niubuiw Puwhwbwswih  dwdwlwl'
Rupnwwwiht nbyh deludwy Juip nbnwihnfudw
hwdwp:

Pwdht 14-h hwinnuyy puwgwnnip)nibiibp

14.4 Lwjwnkin, nnnup ninnwyhnpbu
wuninnulhnpbiy htinluwp b,

a) Fnpdwnnyh Ywd pANNp-2wpddwl, npp wnbnh
niubunwd, Qud hwjwnwpwpdty £ dptg Lwpunwwnhpng
wwwhnjwgpniejw wwydwuwagph  gnpdnnnipjwt
uljhqpp:

b) wpwluwnpuwhu dhongh  (npnud Lwpunwwmbpp
ninnpynud k) Wwwwhwph Jud  fuwthwbdw, nph
hwwp sh ubnyuywgyty dwuliwghnwlwy
YGpwunpngnnh hwpyGnynuysniu (ntinbywp):

¢) Pwpunwinhpngp Wwinjwnn - wnpwluwnpuwhl
dhongh fuwthwudw, npph wbfuthlywlw
uywuwpynuip s hpwlwuwgyb gnpdwnwtiwght
nintignygh hwdwawyu:

d) Lwnupwghwljuwy wyhwghwjh Ywd
Uwywhwguinwjhl wnhdupunpwghwih  Yud tnyjwi|
Bpynnud Udwlwwnhuy wy hnwywunt dwpdup funphpnny
Onwuwyh d opwyhu npwluynpinh
ogquwgnnpdnidhg hwudwi:

Yuwd

14.5  Cwybywy dwluubipp,
Cwbpwjhti  Spwuuwynpinp owbpwwnph  Ynndhg
wnwownplyws fubudhin w)punnpwupwht
Gwdihnpnnuejw Yuqdwlbpwdwl dwluubiphg wyb;

146 Wu  wdbup, hug upjws | punthwunip
pwgwnnusniliubpnud:

npnup - Qunwpybp G

PUdhL 15. UMULNUUSPrULUL TUBUNR3@LErh, CUSNKRSU UL Uu<uutuUeErh b4 2€USNh8YNn
ANRUUPLErPh UNSNRULY

TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES
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Quwwnnigdwl uwhdwtiwgwih

2hwinnigynn gnidwp puwn

Pwdhl Uwwh U dwd e J"lﬂwﬂmuﬂ;lﬂ fsipuiguigmp
w whnjuwgpuljut dwéljny
ool |Vt bl | purnnbens LB | gy (g
Benefit Limit per Cardholder fxeess per Cardbolcer per
X event in EUR / Time
per event in EUR
6 Pdjwlwu b dwlwwywphnpnnipgul | Unyu pwdth spowtiwlutipnud 2h Yhpwnynwd
wowlgnipjwi Swnwjnipjniuttin hwnngdwl uwhdwuwswih sh
Uhpwnynid
Medical and Travel Assistance Benefit limit not applicable to Not applicable
Services this section
7 Cunwiy pnidogunizwl,
inbnwithnfudwt {(Juwyniwghugh) b
hwjpbuwnwpaniyewu
(ntwwiinphwghwh) dwiuubip
Emergency Medical, Evacuation and
Repatriation Expenses
Pdolwlwu dwiuubip 100,000 2h Yhpwnynud
Medical expenses
Stnwthnfudw (fJwyniwghwh) L | 100,000 Not applicable
hwjpbuwnwnéantpjwu
(ntwjwinphwghuwsh) Suwluutip /
Usniuh inbinwithnfunipyniu/
Futwdwlwiniejw nwl gunuynn
Bpbluwubiph ybepwnwna
Evacuation and Repatriation
expenses/ Transportation of Mortal
Remains/ Return of Dependent
Children
8 Tpwlutn wuwwnwhwp 100,000
Personal Accident 16 nwpblwl L gwdp
Common Carrier Epbfuwubph hwdwp
Cwupwjhtu inpwuuwnpunnd nbinh | uwhdwbwswihp Yugdnud £ ;Etuahpnpﬁ:;};;d
niubigwd 3,000
For children aged 16 and under
death benefit is limited to 3,000
9 <hywunwunguwht opwljwt Uwwuwn | Opwlwt 50 (wnwybwgnyup 48 dwd
Hospital Daily Benefit 30 op) 48 (forty-eight) hours
50 per day (max 30 days)
10 Muwinwufuwbwinynipjw 9h Yhpwingnd
wwwhnywgnpnijni 100,000 N .
d ot applicable
Personal Liability )
1 Munbkptn U npwy
Baggage and Money 500 50

Mnkpknh Ynpniuwn
Loss of Baggage

TFpwidh Unpniuwn
Loss of Money

2h Yppwnynud
Not applicable

Z2h Yhpwnynid
Not applicable

? Pwdhuttiph hwdwpwlhwinuit hwdwwwinwuotuwund £ 4hg Swiwwwphnpnnusjut (wewlgnipjw)

wwywhnywgpnipjwu npnypubiph W wywdwutbph unyu pwdhtubph hwdwpubiphu: / Numbering of the sections
corresponds to the relevant number of the same section from the attached Travel (assistance) insurance terms and

conditions.
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FQ ESwthQL'uphnnr}m]aJum slwjwgnul 3.000 100
.| Cancellation sl 3
|13 Bwlwwwphnprwlwl
‘ mhhwpdmnwt{hmmrajmhbbnhg 75 jnipwipwiginin dwiw 4 dwd
wwjwhnywgpnip)niu hwdwp 4 (four) hours
Inconvenience Benefits 75 per hour
lenhsph nipwgnud
| Travel delay - o
MinGptinh nwgnid /5 Jnipwipwiginin dwdyw
Baggage delay hwdwn eu]
75 et e 4 (four) hours ¥
Pwunwenpbnh thnfuwphtunud 2h Yhpwndnud
1,000 .
_ Document replacement Not applicable )
Unbuwgnud 150 dbly opqw hwdwp 2h Yhhpwnynut
_Hijack wnwybjwgnyup 21 op Not applicable
Ppwdwlwu Swiuubp 2h Yhpwnynid
1,500 ;
. Legal Expenses Not applicable "

Section 16: GENERAL CONDITIONS RUdbL 16. CLACULNRP MUSUULLEP

16.1  The Cardholder must take reasonable care 16.12wpmwwntipp whunp I gnigwptiph
to prevent loss, theft, damage, expense, hwdwwwinwutuwy qgninipnitt b wywhywésp'
liability, Bodily Injury or Illness, and to Ynpniuwnttipp, gnnnupjniup,  Yuwuibnp, Swluubipp,
protect, save and/or recover Baggage and Wuwinwufuwlwwnynieiniup Uwpduwlwy
Money. Juwudwéptbpp Ywd hhdwunnuaniibpp Ywulutyne,

NunbGpkinp, Snufwpp wwhuwubint /ywd
Ybpwlhwqutne bywnwlyny:

16.2  International SOS shall use its best 16.2  “bpupbkpubjpt; unu” pulbpnigginiup whwp
endeavours to provide the Benefits and wnwybjwugnyu owupbipp gnpdwnnh unyu
Services described in this Certificate, but Nuydwtwgpny  vwhdwyws wuwwhnduwgpwlwl
any help and intervention depends upen, and Sdwdlnyph nt dwnwjnipyniibiph npwdwnpdwl |
is subject to local availability and has to nunniRjwidp,  uwlwit - gwtlwgws oqunigju b
remain within the scope of national and dhowdinnipjwl npwdwnpnudp  Ywugws L g
international law and regulations and Jwypnud npwtg hwuwubhnieyniuhg b wdkl ntwpnid
intervention depends on International SOS nnwip  hwdwwwwnwuliwuny b tnbnulwu L
obtaining the necessary authorisations issued dhgwqquihu opbupltiph Yuwpgwynpnniwiubpht
by the various authorities concerned. dhowdwnnuejwu npwdwnpnuip Yuwiuwd k
International SOS shall not be required to “Pupbpubjty  unu” pulEpnigwl Ynndhg
provide Benefits and Services to the ubingpuyywsd  wwpptp hwuwnwnnie)niiibiphg
Cardholders, who in the sole opinion of hwlwwwunwupuw pnynynirniuutn L
International SOS are located in areas which hwuwnwwnnuwiutp unwlwnt  hbn; “Pupbkptubju;
represent war risks, political or other unu”  pulbpnipiniup wwpunwydnpywd  sh - |hup
conditions such as to make such Services wpwdwnpl]  wwwhnjwgpwlwl dwlnypny
impossible or reasonably impracticable. uwhdwuywéd Swnwjnipniiubn W)l

RPwpwwwnbpbiphu,  ndpbip “Pupbptbpu;  unu”
pultipnipyw dhwynndwih Yupdhpny guuynid Gu
wjtwhuh  Juypbpnud, npnup  hwlnhuwund by
Wwnbpwquwlwl, pwnwpwljwt Ywd wy wjuwhup
hpwyhéwltiph  nhuljuwpt gnunh, npwnbn - udwy
L Swnwjnip|niuubiph wpwdwnpnup  qunbind ol
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16.3

16.4

16.5

16.6

Written notice of any event or proceedings
which may give rise to a claim shall be given
to Underwriters within 30 (thirty) days of
the occurrence or as soon as reasonably
practicable. All certificates, information,
consents and evidence required by
Underwriters shall be provided at the
expense of the Cardholder or their legal
representative. A claim form must be
completed by the Cardholder and submitted
to Underwriters within 90 (ninety) days of
such event. This time limit may be extended
subject to the prior approval of
Underwriters where supporting accounts
are not available in time. All documents
submitted in respect of expenditure incurred
must be originals and not photocopies.

If the Cardholder or anyone acting on
his/lher behalf makes a fraudulent claim
under this Certificate the Underwriters:

(2) are not liable to pay the claim and any
future claim;

(b} may recover from the Cardholder any
sums paid to the Cardholder in respect
of the fraudulent claim; and

{(c) may by notice to the Cardholder treat

the Certificate as having been
terminated with effect from the
fraudulent act.

If the Benefits and Services of this

Certificate are covered in whole or in part
by any other insurance and/or national
insurance programme and/or any other
source, the Cardholder shall only be entitled
to claim those costs which cannot be
recovered by the Cardholder from such
other sources.

Any portion of a Cardholder's travel ticket,
which is unused following the provision of
evacuation/repatriation Services or
cancellation Benefits, is to be surrendered to

16.3

16.4

wuhtwn Ywd wwinbwnwpwudwd wuhpwgnpdth:

SBwuljwgwsd  wwwwhwph,  wpwpph  Yuwd
wjuwhuh hpwnwpdniejwu  Jwupt, npp Ywpnn &
wwwhnywgpwywu  hwigh hhdp  hwunhuwtwy,
wbwp b gpwynp  Sdwunigl] Uwywhnugpuljuw
puliEpmipjutp wWwunwhwph nbnh niubbwing hbwnn
30 (Gpbun}) opdw pUpwgpnd Yud  fubwdhun
dwdlybinnud: Pninp wuhpwdbon nbnbynigniuutipp,
thwuwnbpp b YYwynuggniiubipp, npnup wwhwgynid
tUu Uwywhnjwgpuluwu puljEpnipjut Unndhg, whunp
o dbpehtupu  wpwdwnpltty  pwpnwnhpng  Yud
Ypghuhu hpwijwpwwlwt ubiplujwgnigsh huwgdhl:

Uwwhndwapwlwu huwjunwjht nhunid-
hwpgwpbppehlyp  wbwp £ pugdws  hup
Swpmunnppng  Unndhg L bpbujwgih
Uwwhnjwgpwlwt  puybpngjuup wwiwhwpp

wbnh hiuuwinig 90 (hutiunt) opdw pupwgpnud: Uju
duwdybinp Yupnn £ Eplupwgyt) Wupwhndugpuijui
pulEpnipywt Uwhiwwbu hwunwndwt hhdwu Jpw,
tpp wowlgnn dwnwnyniutiipp
(Yuwgdwltpwnieyniutubpp)  dwdwbwlht  hwuwbh
st Pninp wwhwgynn  thwunmwpnpbpp wbup §
ubpyuwywgybt  puophtiwlh, wy ny e wwwnmbbuh
nbupny:

Grb Pupnmwwmhpng Yuwd nplk w) wudh Ynndhg,
npp gnpénud ' Pwpumunnhpng  wlinipg,
ubpyuwjwgynd £ juwpnwpungginit wwpntiwynn
hwwnngdwt  hwpn,  www  unyt Muwjdwwgpny
Uwwhndwgpnnp.

a)  Muwuwufuwbwwndnipjns sh Ypnd hwinnigbpne wyn
W hwrnwaqw hwyintpp,

b) Pwpwwwnhpnghg Ywpnn £ wwhwsly
ybpwnwpatl  4bend  hwynph  gpowtiwlubipnud
hwuinnigdwé gnudwpubpp L

c) Pwpumunnppnop dwunighiny nwnwnpaguty
Muydwhwghpp'  gbndwpwpnigjwt  wduweyhg
uljuwd:

16.5 bpb Muydwlwgpny uwhdwlwd
wwwhnjwgpwlut Swélnypl nL
Swnw)nipymuubpu wdpnngnt@jwdp Ywd
dwubwlhpnptt wpwdwnpdnd £ npub wy

16.6

wwwhnjwgpwlywt wwjdwuwgpny Ywd  wqquyht
wwwhnyugpnigyw dpwgpny Yud wyp wnpjniph
vuhongny, Lwpwmwwnbpt hpwyniup nith  wwhwg
ubpywywguly dhwju wiu dwhuubph dwuny, npnup

hwunigdw BEupwljw sbu udw wy|
wwjdwuwgpbpny Yud wnpjnipupny:
Lwpwmunnhpng Swlwwwnhnpnnigjwu

gwtlwgwsd wnndu Ywd npw dh dwup, nppoowglw
wlhpwdtian sk EJwynuughwgh Lud
hwjpbuwnwpénujwt hpwlwlwgdwl wpryndpntd,
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16.7

the Claims Administrator.

Underwriters may at any time and at their
own expense and without prejudice to this
Certificate take proceedings in the name of
the Cardholder to obtain compensation or
secure a payment from any third party in
respect of any event giving rise to the
provision of Benefits and Services.

Section 17: GENERAL EXCLUSIONS APPLYING TO
ALL SECTIONS
This Certificate does not cover:

17.1

172

17.3

17.4

17.5

Any claim which is more specifically covered
elsewhere, as more fully set forth in General
Condition 16.5.

for the

Claims events

Journey;

occurring  after

Any claim in respect of Cardholders aged 76
(seventy-six) years or older at the start of a
Journey,

Any Pre-existing Health Disorder
Condition;

or

Any Journey booked or undertaken against

medical advice;

17.6

17.7

17.8

17.9

17.10

Any Journey specifically undertaken with the
intention of obtaining medical treatment;

Any Journey booked after receipt of a
terminal prognosis to the Cardholder or
Relative:

Any claim arising from or related to
psychiatric disorders infirmities or conditions
for which treatment has previously been
received;

Any claim arising from pregnancy, unless
unexpected complications arise, and in no
circumstances where the pregnancy has
entered the 7th month at the start of a
Journey;

Any claim arising from or related to wilfully
self-inflicted  Bodily Injury or lliness,
insanity, alcohol, drug or substance abuse or
self-exposure to needless peril (except in an
attempt to save human life) or suicide;

wlinp £ hwududh Cwynwyhtu Undhupumpuwnnpht:

Uwywhnjugpwlhwt pulybpnyeyniup Yupnn G
guulwgwsd dwdwlwl hpbug ubithwlywu dhengutmh
hwayh b wnwug  Nuwpdwbwghpp  fuwfunbn
Yuinwpby puyibin® wwwhnjwgpulywt  wwinwhwph
wnwowuwint  hhdpnd  pulwd  Ynpunh  Gud
hpwnwpénipjw gdny Lwpnwinhpng wuniuhg npli
tppnpn - wudhg  hnfuhwwngnud Ywd  JGwpdwb
wywhnynygniu unwwint hwdwp:

16.7

PUdhlL 17. POLAM PUGhLLLPPL Jbruekrna

<hULULUL PUSUNNRE3NRLLEN

Unyt Mwydwlwgnpny sbU hwinmgyni'

17.1 Quuinnigdwt  hwpinkip, npnug Ypw wybith  hunwly
nwpwdynud £ Swdlnye wyl Ybpw, hlugp wybih
dwlpwdwul ubpyuwjwgyws & Cunhwunip
wuwjdwuubiph 16.5 Yewnnud,

17.2wjuwhuh ntupbinh Ywwwlgnipywdp ubiplujwgyws

hwjwnkip, npnup inkinp tiu nitubigh

Bwbwwwphnpnnip)niihg htinn,
Swhwwwphnpynipjwt  wwhhtt 76 L wykh

nwnblwuhg pwpdp Lwpunwnbpbph ubpluwjwgpws

hwjunbpp,

17.43wuljwgwsé Lwhiwwbu wnljw wannpwlwi Yhbwy
Ywd fuwugupnud,

17.3

175 gwulwugwd Bwlwujwphnprnipnil,
wwudhpdb  Ywd - hpulwuwgyt)
pdolwlwu gnigdwt

Swuluwgwsd  Bwhwwwphnpynpnit,
dhinnuwynp  dbnuwplyb &
utnwliwne bwywwwlyny,
17.7gutljwgws Swuwwwphnpnnuygni, npte wdpwanyby
E Pwpnwwhpng fwd Upw wqqulwih hwidwp
pd2h  Ynndhg  ubpluywgywd  Jbipguwljwu
wfunnpnanuwthg hbwnn,

Swulwgws  hwjw, npt - wnwowghy t o Y
Ywydwd £ hngblwt fuwbqupdwl enynipjniutbph
htn Yud wjuwhuh wwydwlutph htw, npnug hwdwp
wybih Jwn pnidnid £ unwgyty,

npe
o hwlwnwy

17.6 nnp

pnidogqunie)ni

17.8

17.9  Swllwgwd hwpn, np Guwywd £ hrhngjul
hw,  pwgwnnigwdp  npwlg  hwilwpdwyh
wnwowgwd  pwpnnugniiubiph,  pwyg  ng dh
Wwpwauynu, bpp Gwbwwwphnppnejwl uligphu
hnpntejwt 7-pn wdhut £ uluynud b pupwunu:

1710 Swulwgwd hwjn, npt wnwewgh) £ Ywd nplt
Yww nup  dhonduwynp ubhwlwu  wuahu
dwpduwluwi Juwujwsplbip Luud
hhjwnnipynitubp wwnbwnbiniy, fubjwgqunnyejwu
hwuglbiiny, — wiynhnwght Ywd  pdpwiuyniyebph
oguiwgnpddwt  Ywd swpwywhdwl, huswbiu twl
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1711 Any claim resulting from the failure of the
Cardholder to exercise all reasonable care to

protect themselves and their property;

1712 The commission of, or the attempt to commit,
an unlawful act;

1713 Any claim arising from or related to involving
the use of or release or the threat thereof of
any nuclear weapon or device or chemical or
biological agent, including but not limited to
claims in any way caused or contributed to by
an Act of Terrorism or war regardless of any
contributory causes(s);

1714 Any claim arising from or related to;
17141 loss or destruction of, or damage
to, any property whatsoever or any

other loss or expense whatsoever.

17142 any legal liability of whatsoever
nature.

Caused by or contributed to by or arising

from:

(a) ionizing radiations or

contaminations by radioactivity from
any nuclear fuel or from any
nuclear waste from the combustion
of nuclear fuel

the radioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or
nuclear component thereof

(b)

nuclear reaction, nuclear radiation
or radioactive contamination

Any claim arising from or related to:

17.15.1  war, invasion, acts of foreign

enemies, hostilities or warlike

operations  (whether war  be

declared or not), civil war,

rebellion, revolution, insurrection,

civil  commotion assuming the

proportions of or amounting to an

uprising, military or  usurped

power;

or

any Act of Terrorism.

(c)

17.15

17.15.2

ubthwywt  wudp  dhonuduwygnp b wlwplnp
Juwugh bupwplybn (pwgwnnipjudp  dwpnlwht
jwlp thpybne thnpéh) L huptwuwwunyeywi hiw,

1711 Swulwgwd  hww, npb wnwowgh Lk
Lwpunuwinhpng  Ynnidhg  huplwuwpnwwunipjwl
Yud niubgywéph wwomnwwunuyajwl  hwdwp nplk
fuijwdhwn dhong sdanuwnltint htunluwtpny,

1712 nplt  hwlwophuwlwl  gnpdniubiniggniu Guid
hwlwophuwlwu gnpdniabiniewl thnpdh
hpwlwuwgnud,

1713  gwulwgwd dwfuu, npp  Ywuw nh  nplk

dhontyuishtu quph, uwppwdnpdwi, phdhwlwu Ywd
YEuuwpwbwlwl  gnpdntiubph  oguiwgnpédduwl,
nwpwddwl Yuwd npwlg uwwnbwhpubpnd hwinbu
gwint hbwn' ubpwnyw; puyg ny vwhdwbwihwlywsd
gwulwgwsd Gwuwwwphny whwpblswlwy  Hud
wwinbpwadwhu gnpénnniejniuupht
dwutiwlgnipjwl wowlgdwup,

1714 Swulwgwd  huwjwn,
o fuwsd |

17.14.1 gwulwgwsd gnyph Ynpuwnp, nstswgdwt  Yud
Juwudwt Yuwd gwulwgwsd w)| yuwuh ni dwhuup
htin,

17.14.2 guwulwgwd hpwdwlwt  Juwd  wy  wbuwlp
wwinwufuwbwwnynipjwl hbwn, npntip wnwywgh)
Gu

Grb npwup wnwowgh) Gu Ywd hbnlwup GU unnpl

Upywd nbuypliph.

(a) gwulwgwd dhgniyuyht Ywnbihph Ywd dhoniyuyhl

Jwnbihph wjpdwt pwthntbbiph hbnbwupny wnwowguwd

npu - wnwowgl) £ Ywd

hntwjhu Swnwquw)pdwu Y nwnhnwlunhy
wfunnundw,

(b) gwulwgwd wuwjenighly dhontywiht hwywpwdnih
Ywd  npw  dhgniyuyh - pwnunphsh  nwnhnwlnhd,
poiwynp,  wuwjemghly  Yud - wy Juwgquiynp
hwinlynyayniiubiph,

(¢} dhonifwiht  thnfuwqnbignigyw,  dhgniljwjht

twnwauwjrdwi Ywd nwnhnwlnpy wnunnndw:
17.15 wblwgwd Juwu, npu wnwywgby b Yud Guupwsd

htwlywih hbwn.

17.15.1 wwwnbpwad,  ubpfundnud,  owmwpbplpyw
pouwdhubph gnpdnnnupntibip, nwquwljwu
gnpdnnnueniiubph Ywd nwgqdwinkus gnpdnnniginiuubn

(wuljwju  wwinbpwgd  hupnmwpwpde £ pb ny),
pwnwpwghwlw wwwinbipwad, wwunwdpntp)nty,
htnwihnfuniggnit, pwnuwpwghwlwt fuwntwothnniewu
unwtdubne swihbph Ywd gnudwph wwunwdpniput,
ghudnpuwljwt Ywd pnuwquypwd holuwuntpjwu, Yuwd

17.15.2 whwpklswlwb gwlwgwd gnpénnnipiniu
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17.16

1717

17.18

17.19

17.20

This exclusion also excludes loss, damage,
cost or expense of whatsoever nature caused
by, resulting from or in connection with any
action taken in controlling, preventing,
suppressing or in any way relating to 17.15.1
and/ or 17.15.2 above.

If the Underwriters allege that by reason of
this exclusion, any loss, damage, cost or
expense is not covered by this insurance the
burden of proving the contrary shall be upon
the Cardholder.

In the event any portion of this exclusion is
found to be invalid or unenforceable, the
remainder shall remain in full force and
effect.

Services provided by any party other than
International SOS for which no charge
would be made if this Certificate were not in
place;

Claims notified more than 90 (ninety) days
after the date an event, as more fully set forth
in General Condition 16.3;

The Cardholder working overseas exercising
any form of hazardous work, being work with
an increased risk of death, injury or illness,
in connection with any business, trade or
profession;

Any claim arising from or related to the
Cardholder engaging in any form of aerial
flight except as a fare-paying passenger on a
regular scheduled airline or licensed charter
aircraft over an established route;

Any claim arising from or related to Bodily
Injury occurring while the Cardholder is
engaged in any hazardous activity, pastime or
pursuit such as caving, mountaineering or
rock climbing necessitating the use of guides
or ropes, potholing, skydiving, parachuting,
bungee-jumping, ballooning, hang-gliding,
deep sea diving utilizing hard helmet with air
hose attachments, martial arts, rallying,
racing of any kind other than on foot, and
any organized sports undertaken on a
professional or sponsored basis;

Unyu Ubwp pwgwnnd £ uwb gwulwgwd punyph
Ynpuwnh, Yuwuh, wpdbiph b Swiuuh thnfuhwwnnignid., npu
ninqulp - Ywd - wuninnulhnpbt Guwdws £ wd
wnwowun £ dbpp Updws 17150 W/wd  17.15.2
Ybwbpnud  updwd  gnpdnnnueynitiipp Ywufubmn,
Jepwhulbne  Yud nwnwpbgubint  nunnejwdp
Yuinwpyws gnpdnnnuzniuutiph hbwnlwupny.
Gpt Uwwhnjugpwlwt pulbpniysynitip wunnw E, nn
unyl pugunnugjwdp nplil Swhuu, Yuwu Ywd Ynpnwn
hwinngdwt Bupwlw st unyy Nwjdwuwgpny, www
hwlwnwlu wwwgnigbint wwpwnwynpntniup
Lwpmnwinhpnohtits £:

Wu nbwpnid, tpp unyt wundwl nplt Jwu wudwybp L
wuhpwgnpstith £ hwdwpdnwd,  wuyw duwgwdutipp
awpniwlnud Bu duw| nidh dbg b wdpnngnipywd gnpdt:

1716 “Pupbpubjpu  UNU"  pulbpniyegniuhg  pugh
gullwgwsd wy bppnpn wudh  Ynndhg  dwinnigyws
Swnwynipniubipp, npnug  hwdwp ny  dh bwn stp
quitidybint Muwjdwlwghpp sjhubine nbwpnud,

17.17 Mwwnwhwphg wybh pwt 90 (htitunit) op htwnn
ubpluywgpwsd  hwjintipp,  pugwbuy  uwhdwuws £
Cunhwlniy wwydwttinh 16.3 Ytwnud

1718 wpnwuwhdwnd  wpluwwnnn Jud  wl
Lwpnwinhpng Ypwd dwluubpp, ndpbp Yunwpnd bu
Yunwlgquynp wpfuwwnwlp, npubn pupdnp t dwhwtiwin,
Juwudwdp Ywd hhwtnnigniu dknp  phipbjne nhulp,
npluf  phqubund  Ywd  wpnwnpnyegut Gud wy|
dwuliwghwnigwl dkg:

17.19 qulwgwsd hwywn, npu wnwowghy £ Gud Guiwyws
b Pupnwinhpng gullywguws whuh onwht prhsplbph
dbig ubipgpwyywé |hubint hbwnbwlpny' pwgwnnijwdp
Yuunuwynp sutippubp wwwndhpnn L nintdwné Udwnpnn
Ywd  (hgbuquinpiws  swppbipuwhli  sytipplbph
dwutwlygnn ninlinplbph:

17.20 gwulwguws wwwnwhwph, npp wnwowgly £ Yuwd
Guuyyws & Uwpdbwlwy  Juwudwsph  htw, npp
wnwowghy £, Gpp Lwpmwwnbpp ubpgpwyjws kbt

npub  guwbiquynp - gnpdniibnpiut’  hinwwundw,
wuwhuh  dwdwlg  wbuwlubph,  husyhupp b
wwpwlubph L nintignygubiph gnpdwddwdp
pwpwdwyubpnd  gpnuwpp, [Enbwqlwgntpniup,

duynwdwggnudp, whnnuiubpp, wwpwynuany renhspn,
upwinujdhtiqp,  bwuwhl  wwpwund  enhspp,
onwwwphlny prhgep, nbpnwuwwnyg pahspp, Snduwjht
gpwunignudp, nph dwdwlwl oquwgnpdynd £ Ynoin
uwnwywpw L onwdntn uwppwynpnd,
dwpunwpybunubpp, dnuinnghly i Yuplnt,
wynnwpawyubiph  dwutiwlygb)p, gwulwgus nbuwyh
wnwgnipjwt dpgnyputinh dwuliwlgbint (pwgwnnyesjwdp
Ywqph), huswbu bwl gwllwgws nbuwlh uwynpuwhu
hpwnwpénipjw dwuliwlgnipjwl dbg, nnp
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17.21

Any claim arising from or related to the

Cardholder engaging in any winter sports;

17.22

17.23

17.24

17.25

17.26

Any claim arising from or related to the
Cardholder engaging in active service in the
armed forces of any nation;

Any claim arising from or related to HIV
(Human Immunodeficiency Virus) or AIDS
(Acquired Immune Deficiency Syndrome) or
any similar syndrome whatever it is called
unless contracted during a medical
investigation, test or course of treatment
(unless related to drug abuse or sexually
transmitted diseases).

Any claim arising from or related to any form
of Financial Guarantee, Surety or Credit
Indemnity.

Any claim arising from or related to the
Cardholder travelling to a country where the
Foreign and Commonwealth Office has
advised against non-essential travel.

Any claim arising from or related to the
cessation of trading of the tour operator,
agent or other transport provider.

Section 18: PREMIUM

18.1

18.2

In consideration of the Benefits and Services
to be provided hereunder, the Insured shall
pay a Minimum and Deposit premium of AMD
XXXXXX at the Effective Date based upon
the number of Cards in use at the Effective
Date and calculated according to the
premium per Card of AMD XXXX. Total
premium AMD XXXXXX.

An adjustment premium is due at the Expiry
Date if the number of Cardholders at that
time exceeds the number of Cardholders at
the Effective Date. The adjustment is
calculated by the difference in the number of
Cardholders at the Expiry Date compared
to Effective Date multiplied by the premium
per Card (AMD XXXXX in equivalent AMD at
the exchange rate as of the adjustment date).
Any adjustments due are payable within 45
(forty five) days of the Expiry Date.

Ywauwlbpwyty £ wpn$bupntwg  dwlupnwyng Yuwd
hnjwtiwynpnipyut ulgpniupny:

17.21 dwuubin, npnlip wnwgwghy B guwiljwgws nkuwlh
adbnuwjht uwnpunwéling Lwpmuwinhpng Ubpgpuiywsd
(hubint htiwnliwupny,

17.22 dwfuubip, npnlip wnwgwgh) Bu npll whnnuewy

ghujwsd  mdbpnid dwnwnue)nilubp dwinnighnt
gnpdpupwgnud  Rwpuwinhpng  ubipgpwydwsd  hutnt
wWwwndwnny,

17.23 guwuljugwd Uwpduwlwu Juwuywdph,

hhjwunnipjw, dwhywl, Ynpunh Swhubp Yud  wy
Wwpuwynpnuggniutin, npnup  Jepwgpdnud Bu 2buUg,
UhU4 b wy bdwuwwnhy hhjwtnngniitbipht Yud
dwb wy bwhwbpwtbpht, wilwi wi puthg pb
huswbu U npwip  Yngdnud'  pugwnnipyudp  wjb
nliwptiph, bipp npwg dwuht hwyntp £ tnk pdoljwluwt
hbwnnwgnuniggniiubph - Ywd  pniddwt plpwgpnud
(pwgwnnipjudp  pdpwynipbph  oguiwgnpdiwl L
ubinwlwu Swlwwwphny thnfuwltigynn
hhJwunnigniutiiph),

17.24 guulwgwsd huyun, npt wnwowgt) b Yud Yuuyws
E dhuwbuwlhwyu  Bpwplupph,  bpwopuwdnpiwt L
Juplwht bpwotuhph gwulwgws duh htin,

17.25 guulwgws hwpwn, npu wnwowgly £ bpp
Pwpnwwbpp  Swuwwwphnpnty £ dh bGpbpp, npp
Uhwgjw|  Gwqwynpnpjwt  Upwnwphu  Snpdtiph

Uwfuwpwpnyejmp  hwjunwpwpty £ apubu ng wigwhng
Swlwwwphnprnijwt tplhp,

17.26 Cwypwnbip, Gpp wnip.owbipwnnpp, gnpdwlwip Ywid
wy| npwtuwynpunwgh dhongutip wnnwdwnpnn
pultipnipyniup nwinwpbgunud £ gnpdniubinye)niup:

RUDPL 18. UNULNUUSG rULBUN

18.1 Unyu wuwjdwlwgpny npwdwnpynn
Uwwhnjwgpulwl  dwdynypeh U Swnwjniegniiubph
hwidwp Uwywhndunhpp whunp £ JSwph Udwqugnyl
Juufuwywp  XXXXXX << npwidh  swihny,  npp
hugqupyyws £ wuwjdwuwgph  gnpdnnnipjuti ulgph
opyw npnupjwdp Jnipwpwgnip pwpinh hwdwp XXXX €€
nnwd ulgpniupny’ punwidip XXXXXX < npwd:

18.2  Swpblwu  ujwqugnyu  wwwhnjugpwywnp
Bupwlw E Gogpundw, bk wwdwuwagph
gnpénnnipjul wywpunp onyw npnuejwdp
Pwpunmuwwinbkpbph pwuwlyp qbpwquugnud £

wwjdwuwgph gnpénnnipjwt ulqeh opdw npnipjudp
Pwpnwmbipiph  pwuwypt:  Bygpindnn  gndwpp
hwaqwpyynd £ Pwpnwwnbpbph pwuwlh Jhpntgug
wnwppbpnipjwt pyny, puqiuwwnlwsd jnipwpwlisnip
pwnwnh hwdwp quuddnn gndwpp (XXXX << ppwd
Gaqnundwt opdw npniejwidp thnfuwpdtipny): Bogpundwl
wnryntupnid wnwowgwd wwpuwdnpnpyniiutpp
bupwyw &U Jewpdwl wwydwbwgph gnpdnnnipjwt
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18.3

18.4

18.5

211

All premium payments shall be payable by the
Policyholder within 30 (thirty) days from the
day of receipt of the Debit Note,

All invoices will have local taxes added as

required.

Future premium increases will be determined

according to the following matrix:

1. Subject to the loss ratio not exceeding
42% underwriters will agree to renew at
expiring rates.

2. If the loss ratio is between 42% and 60%
then rates will be uploaded by 15%.

3. If the loss ratio exceeds 60% then the
rate will be reviewed by insurers.

Section 19: INTERMEDIARY

19.1 The intermediary for this contract is Aspire
Insurance Advisers Ltd, 3 Floor, 112
Houndsditch, London, EC3A 7BD, United
Kingdom, to whom all correspondence
should be addressed.

Section 20: REQUESTING EMERGENCY or

TRAVEL ASSISTANCE

20.1  Emergency Medical and Travel assistance

Services are available 24 hours a day from
International SOS.

In the event that the Cardholder requires
these Services, please call +7 495 937 6492.

Section 21: HOW TO MAKE A CLAIM

In the event of an event occurring that may
give rise to a claim under this Certificate,

the Cardholder, or his representative,
should:
For receiving medical and assistance

insurance services call +7 495 937 64 9
(English/Russian). Services are supported by
International SOS,

call the Insurer (+374 10 59 2121) during
hours 09.00 to 17.00hrs. Outside normal
working hours, the Cardholder should
contact INGO  ARMENIA by  email

wywpwnhg htinn 45 {(pwnwuniuhhug) opyw nupwgpnLy:

18.3  Uwwhnjwgpwytuwph Ydwpnuwiubpp  whwp

hpwlwwgy b Uwwhnjwgpnnh  Ynnihg Ybwpdwl

hwauh  wpwdwnpdwt opywlhg 30 (kpbuntu) opjw

pUpwgpnul:

18.4 Pnjnp JGwpdw hwaohyubipp Yubpwnbl nbnulwy

hwpltipp, huswbu wwhwugynu t:

18.5 <hnwquw wuywhnywagpuwytuwpp wybjwgnuiubpp

npnaunud GU unnply ubipyuywgyws npwdwpwunipjwdp,
1.

Ybwuwpbipnipjwu gnpdwlhgp 42%
sabpwquiugbinu  nbupnud Utintippwyebnubpp
Wuwpdwlwghpp  Jbpwlupnd b whnwlg

uwlwqubinh thinthnfuduit:

2. Jduwuwpbpnipjwi gnpduwlihgp  42%-hg  Jdhtsl
60% ntwpnid wwwhnwgnuwywpp
pwpdpwund £ 15%-ny;

3. duwuwpbpnuyewl gnpdwlhgp  60%-hg  wyty
lhubint  nbwpnuw Wuwydwuubpp  bupwlw b
YEpwtiwydwu Uwwhnywgnpnntbiph Ynnuhg:

FUdhL 19: UPQLNPHNRR3NKTL

19.1 Unyu wwjdwuwgph gnpdwlw L hwunhuwunwg
Aspire Insurance Advisers Ltd-u (Uhwgjwy
[Fwquynpnieniu, Lnunnu EC3A 78D, Cwniununhrs 112,
3-pn hwply), ny ubpwnynud £ pninn bwdwlwagpnuygjut
hwugbiwwbptiph guuynuy:

PUdPL 20. ocsum
suvumur<n/ruY UL
usuvuLnk yurqpe

20.1 Twrnwy pnidogunipywl Ywd Bwuwwwphnpyniejwl
wowlgdwl dwnwjnipyniutibpp hwuwtbih Bu wdbu op'
24 dwd ulgpniupny “Pupbkpubpu uny” pulbnnipwl
2nipgopju uywuwpldwl Yeunpnuh dhengny:
Pwpnwwhpng  Ynndhg  udwu dwnuynijniuutinhg
ogunybint - wuhpwdtipnniewu wnlwynipjwt  nbiwpnud
wbnp £ qulquhwpty “Pupbipub)ug UNU" pulbpnipniu
hbinlyw hnwfunuwhwdwpny +7 495 937 6492:

PdTUULUL G4
URUYSNRE3NRL

PUJPL 21. USSLMb LEPLUSUSU UL LUMreE
21.1 bl wbnp E niubigh| wwwwhwn, nph wnrnyntupnid
Yupnn b ubpluywgyt hwuinngdwt — hwpn — unyu
MNuwydwhwgpny,  www Pwpnwwnbpp  Gwd  upw
ubinluywgnighsp wbwp £
= Pdwlhwy Ywd wowlgnipjwl dwinwjnupjniutiip
unwlwnt hwdwp quuquhwph +7 495 937 64
92: Dwnwjnipyniup dwwnigynud £ International
SO0S-h Ynndhg: Cbnwiunuwghdp uywuwplynud £
nnwbnb Yud wugbipbu lbgnitipny,
= W dwnwjnipgniitibp unwlwint  hwdwp
quuquhwph Uwywhnywgpnnht (+37410 592121)
dwdp 09.00 dhugl 17.00, hul w2 fuwnwtipwihl
dwdbiphg nnipu Pwpnwunbpp  whwnp Yuiwy
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Assistance Insurance contract number TR647391 ShEs
(sona.zhamharyan@ingoarmenia.am) and hwutnwnp Uwwhnywagpnnh htinn
request a claim form or call back during sona.zhamharyan@ingoarmenia.am Ejblunpnuwht
office hours as stated above. hwugting W fuunph  hwjwnwht  phdnudh

In the event a claimant wishes to correspond
using an email facility after initially
registering a claim via  telephone
communication, they may correspond using
email: sona.zhamharyan@ingoarmenia.am .

212 The Cardholder must first check his/her
policy wording and the relevant section(s),
terms, conditions and exclusions, to ensure
that what You are intending to claim for is
covered. Original invoices, receipts, official
reports, tickets, agreements, credit or debit
card slips, or other documentary evidence
will be required to be submitted in support of

any claim.

21.3  Upon contacting the Insurer to report a
claim, the Cardholder should request a
claim form, which should be returned to the
address given within 28 (twenty-eight) days,
along with all  required supporting
documentation. Claimants are advised to
retain copies of all documents for their own

reference.
SECTION 22: COMPLAINTS PROCEDURE

The following procedure is available to resolve the
problem:

In the first instance the Cardholder should write with
details of the complaint to: Byblos Bank Armenia
CJSC, or to email infoarm@byblosbank.com.

The Cardholder can also refer the situation to
Financial Mediator of Armenia.

SECTION 23 OTHER PROYISIONS

Data Privacy Notice

Fer the purposes of this Section, “We/Us/Our” shall
be defined as certain Underwriters at Lloyd’s, the
coverholder and any agents.

The security of data is very important to Us, and We
will handle it with regard to all appropriate security
measures.  Ye will collect and process data
(including personal information) about any person

npwdwnpnd Yuwd hEnwnuwpd qutg Japnuguw
w2fuwwmwupwihtu dwdbpht: Wu nbwpnud, bpp
hwjtnwinnitt - hwynnp hbnwjunund  bwuwwbu
gpwugbinig hbnn gwulwund £ hwnnpnulgyb)
blhywnpnuwght thnuinh dhongny, wuww upwlp

wpnn  Gu hpbug  hwpgbipp  ninti
sena.zhamharyan@ingoarmenia.am fGywinpnuwiht
hwugbht:

21.2 Puwipmunnhpnep funphnipn £ tipdnud nipwnhp |hut)
Uwwhnwgpnipjwt npnypubiph b wwydwbubph
nwnwlwuhpnypiwt  gnpdnud, npwbugh hwdngyh, pb
nbnh  nubgwd  dhownbwp  wwwhndwgpynd -k
dwdlnypny, pb' ng: Uwpwlpwqnptiph, wunnppwgntinh,
wwpnnuwlw hwoybwnynipniiiph u
hpwwwpwynwubph, inndubiph, wwjdwbwgnpbiph,
Ynbnpurnwgh - pwpnbph - gnpdwpptbph Lo wy
thwunwpenrbiph  puophtiwlubpp Ywd  pupbnubh
wwnGbubpp wwhwugybnt Gu' jnipuipwitginip dhgwinbugh
nGwpnud, odwunwydwu hwdwp;

21.3 <wwnngdwl hwyin ubpluwjwgubine twwwnwlyny Yuwy
hwuwnwinkijngg hinn Rwupnwwnbpp whbnp £ wywhwtsh
hwjinwiht nhdnwth — &lp, npp pugdwd L pninp
wwhwugynn thwunwpenebph hGwn dhwupt wbwp £
Uybpwnwpddh  unyu  hwugbing 28 (puwunye) opdw
purpwgpnud: Lwpin Ubpluywgunnht funphnipn £ wnpynud
wwhwwut pninp thwunwenetiph - Ypytophtwlubnp
htnwguynd huwpwynp eguwgnpddwt bwwwnwlny:
fUIPL 22, PNANLLGMP B4 AbUNRULERD
LEPLUUSUSUUL LLUSULUNrG

Grb dwnwjnuejwu npwyp sh pwdwpuwpnud, www futnnh
(nddwu  hwdwp  hwuwubh o unnpl tpduwd
puRWgWlwngp.

Unweht  hbppht  Pwpwuwwnbpp wbwp £ gpwynp
ubpyujwgth  Jwupwdwul  pnnnpp  nhdnwd-pnnnputinh
wwinwufuwbwwnntht' Phpinu Fwuly Updbuhw ®PC, Ywd
infoarm@byblosbank.com EjElunpnuwht hwugbht:
Pwpunuwwnbpp uwl Ywpnn £ phpwyhtwlp ubplujuglt)
Shuwbuwlwt <wdwlwpgh <wonwpwphu:

RUJPL 23. USL M NR3ERLEN

Sdjwjubph qununuhnipnit

Unyu Pwdund  ogunwgnpdynn  “Ukup/Ubkp/Ukq”
hwulwgnipjniuubpp towtwlnmd  Bu Linnu Ynulpbien
Uunbppuypbpubp, dwdynye wpwdwnpnnubp W oowy
anpdwlwubp:

SYwubiph wwoinwwudwdnipinu swwn Jwplnp £ Ubq
hwdwp, L Ubup wwwhnynud Gup wuywnwbgniejwl
pninp hwdwwwwnwufuwt  swthwuhoubipp: Ukup
hwwpwagpnud L dowlnud Gup  njuiubp  (Ubpwnyw
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insured under this Certificate for its administration,
the handling of claims and the provision of customer
services, and may share it with related entities and
with trusted service providers and agents such as
lawyers, as well as other parties such as anti-fraud
databases, subject to proper instruction and control.
Our handling of data is consistent with the core
necessary personal data uses and disclosures set out

in the London Insurance Market Core Uses
Information Notice [at
http://www.Imalloyds.com/GDPR], which the

Cardholder should review.

All data may be used by Us for generic risk
assessment and modelling purposes but will not be
used or passed to any other party for marketing
products or services without the Cardholder's
express consent. All data provided by the
Cardholder about cther people to be insured, such
as family, friends or other associates, must be with
their permission. It is the Cardholder’s responsibility
to inform them about Our use of their data.

Data will not be retained for longer than necessary
and will be deleted within seven years after expiry of
this Certificate, unless it is further required for legal
or regulatory reasons. The Cardholder has a
number of rights in relation to their data, including
the right to request a copy of the information (for
which there may be a small fee), to correct any
inaccuracies and in certain circumstances to have it
deleted. Data transferred outside the European
Economic Area will have equivalent protection.

If further information is required as to how data is
processed, or as to the exercise of any rights under
any data privacy laws, the Cardholder should contact
the party identified in Section 19.

If the Cardholder is not satisfied with the way in
which any personal data has been managed, it may
complain to the Information Commissioner’s Office
at:

wudtwywl wnfjuiutin) gwulwgwsd wush dwuhl, ny

wwwhnywgpywd k unyu Muydwbwgpny’'
wndhuhunpwinhy,  hwwnngdwt  Yupquynpdwt b
hwéwfunpnhu Swnwynniuttiph Jwnnigdwt
Uywwwyny: Ukup  Yhudnd  Gup  wyn  wyuiutipny
hwdwwywwnwutuwl hwuwnwinnieniuubiph b
dwnwjnypinitbph Juunwhywd  Jwunwlwpwputph,

puswbu uwl  ppwjwpwutubph b wy Ynndbph b,
huswhuhp U Ytndhpubiph ntd  wdjwibph  puqu’
npwig  wwwgws  Jbpwhuldwt b hpwhwguynpdwl
wwydwuny: Syjwjubiph htin wptuwwnwupp Utip Ynndhg
hpwywuwgynud £ Lnunnuywu  Uywhnjwgpwlwt
cniljuwih SYwiubph dpwydwu Ywunuubiph npnyputph

fuhuwn hwiwwwinwufuwunijudp
(http://www.Imalloyds.com/GDPR), npp  Lwpunwuwwlp
Ywpnn b nwunwduwuppby;

Pninp nwiutipp Ubp Ynndhg Gupnn Gu ogunwgnpdyty
puwhwunip  nhulh  quwhwwndwu L dnpbpwynpdwt
Uywwnwlyny, uvwluwit 65U Ywpnn oguinwgnpdyl Ywd
thnfuwtigdly — Gppnpn - Ynndht' dwppbiphuguyht
wpnnniyiutiph Jud Swnwjnigniutbpnid oguwagnpddwl
hwiwp' wnwug Pwpnwwwuh hwdwdwunyewu: U)
wbdwtg Jwuhl (punwthph wunwdubp, puybpubp L
pnfuluiulgwd  wbishtp) Pupnuwwth  Ynndhg
wwiubph  wpwdwnpnuip - wbnp £ hup upwg
hwdwdwjunipjwdp: Rwpunwwwlp ywnwufuwiwwnne £
ybpnugw| wudwug wbntlwguty Ubp Ynndhg upwug
nyjwutiph dwldwu Ywngh dwuht:

Syjwutipp st wwhwwuynd wybh Gpywp dwdlybnny,
pwt wlhpwdbon b L bupwlw LU ougdwl unyu
Muydwiuwgph wywpwnhg 7 (npp) wwph htnn, beb
npwup htnwgquwinud ywhwtgdwd s&u hpwjwlwu Yuwd
wy  ybEpwhulpnwlwt  Ywpguynpnuubph  hwdwp:
Pwpinwwnbpp nh dh gwpp hpwyniupubip wjwiutiph
Ujwwdwdp,  Ubpwnw)  ppwyniupp wwhwgbne
nbnGywwnynipjwu wywwnbhu (nph hwdwp huwpwdnp &
thnpn  gnuwiph  qwuanwd),  Gogpunbint  huwpwynp
wugnnipyniiipp L npnp  nbwpbpnud  hEnwgubnt
nuiubipp: - SYjwiubpp,  npnup  thnfuwtgynd - B
Gypnwywlwl  Sunbuwlwl wwpwdphg naipu’  niuku
unyt wwunwwudwdnygniup:

Gpt  wuhpwdtipgm b hwdbyw|  nbnblwwnydnyeniu
njuubph  dowldwu  Jwuny, Ywd  wubhpwdbon  k
hpwannob) wudbwlwu tndjwtbiph ontiupny
twfuwwnbuyws hpwyntupubiphg diyp, W
PLwpnwnbpp whwnp £ Ywy hwunwnp Pwdht 19-nud
Upywsé Ynndp hbwn:

Gpt Pwpnmwunbpp pwldwpwpdwd sk, pb huswbu G
dawlynud wbdtwlhwu wfuwiubpp, wuww tw Ywpnn k
nhdnw-pnnnp ubpluwjwguby Stntywunjulywu
Cwlduwlywinwph gpwubitywl unnple Upgwd hwugbing.
Stinthwwndwlwu Lwusuwlywgwph Spwubiljul
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Information Commissioner's Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire, SK9 5AF, United
Kingdom.

Tel: 0303 123 1113 (local rate) or 01625 545 745
(national rate)

Email: casework@ico.org.uk

Contracts (Rights of Third Parties) Act 1999

A person who is not a party to this Certificate has no
right under the Contract (Rights of Third Parties) Act
1999 to enforce any term of this Certificate but this
does not affect any right or remedy of a third party
which exists or is available apart from that act.
Sanction Limitation and Exclusion Clause

No insurer shall be deemed to provide cover and no
insurer shall be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of
such cover, payment of such claim or provision of
such benefit would expose that insurer to any
sanction, prohibition or restriction under United
Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union,
United Kingdom or United States of America.

Uhwgjw| ugwynpnipniu, Qawyp  SK9, Nihpdujnnt
Minpbip LEju, Nithpih$$ <wnw
<tn: 0303 123 1113 (nbnwlwy uwlwght) Yud 01625
545 745 (wqquwijht uwlwght)
El. thnuwn'® casework@ico.org.uk

Mujdwbwgpbph  wlhin 1999 (6ppnpn Ynndbph
hpwyniupttinp)

Unyu  Jyujwgnpbph  G4nnd shwunhuwgnn  wudp
Muwpdwuwgptph — wlwn  1999-ny hpwyniup  snip

Yhpwnbine unyt Jdhwjwgph  hwdunp, uwlwit nw sh
YGpwptinnud Gppnpn. Ynndbph wy hpwiniipubphts L
Wwinwufuwuwinynugjwlp, npp sh hwnynu Ybpnugjw
wywnny uwhdwuywsh htwn:

Muwndwidhgngbph vwhdwtiwhwlydwy L pwgundw
nnnyre

Uwwhnwgpnnp - wqundmd £ unyl Wuwjdwuwgpny
swdlnype, hwuwnignud lwd wwydwuwagpny
Uwhuwnbujwd  wy Swnuynuenil dwwnnigliing, bpk
udwb gnpdnnnuejniip wnwowglnwd £ hp ulwindwdp
wwindwdhgngutin Uhwgjw) Uggtiph “Ywqdwybnwnuzyw
pwuwdlbbpny Uwuwwnbugws uwhdwbwihwynwutipny,
Wwindwdhgngubipnd,  wnunbuwluu - L wnlunpwyhl
uwhdwuwthwynwubpny, puswbu twl wuwpdwwdnpyws
Gypnywlwt Uhnipjwt, Uhwgjw) Fwquwynpnipjuu b
UUL opbliptitinny b opbunpuiliwt Ywpguwynpnudubipny;

LMA3100
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unu<ndusrnm / INSURER

«hLAN UPUBLLW, UNULNYUSrULUL PPL
L4, p. bplwu, 0010, Lwupwwbitnniejwu 51, 53,
tnwnwop 47, 48, 50

<bn.' (37410) 59 21 21

UL 02535733

Lhgbughw' UMN 0005 (0014)

</h' 21400 01867720100

Pwuly’ «Pppinu Pwtl Updbuhw» PRC

“INGO ARMENIA” INSURANCE CJSC
Premises 47, 48, 50, Hanrapetutyan St. 51, 53,
0010, Yerevan, Armenia

Phone: (+374 10) 59 21 21

Tax code: 02535733

License: UMN 0005 (0014)

Afc: 21400 01867720100

Bank: Byblos Bank Armenia CJSC

Qnpéwnhp wuopkuh wbnwlw) Ynpwnpwinphy

phqubkuh qény
Deputy CEO on corporate business

Yntiphntiighwy/Confidential

unucnduhr / INSURED

«Phpnu Pwul UpdEuphw» ®RC
<4, p. bpluwu, Udhpywt 18/3
<tin.' 060 616101

<UL 01505323

Pwllwjht ndyuiubp’

</h' 103002102145

<L YEunpnuwlwu Pwul

Byblos Bank Armenia CJSC

18/3 Amiryan str., Yerevan, Armenia
Phone 060 616101

Tax code: 01505323

Banking Details:

A/C: 103002102145

RA Central Bank

9 fluwynp gnpdwnhp nuopku
CEO

Cuyly Unbthwjwl
_ 7/_Hayk Stepanyan

".r"f/ - ’,-»”’*"‘-”*‘Zi/

,;'Um.ﬁf}fwhpmpjnm, Yuhp/S
i g B &
BSe |

| 17.03.2023




