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List of Banking fees levied for Services and Products



1.

cuRULNEM HPNF3EALEN / GENERAL TERMS AND CONDITIONS

UhoGnpnwydwnbtpp qubdynid G0 hwdwhunpnh hwyhg 33 npwdny: Uwlwqbbpny Gwhuwwnbujwé yownpbtpp PwGyh Ynndhg
npwtiu Ywlnb qubadynid G0 wyb hwyyh dGwgnpnh hwyyh, npnd yuwnwpynid b hwdwwwnwufuwb gnpéwnbnipyniln, nGn
npnLd” wpunwpdnipwihb pwGywihG hwagh nGwpnid PwGya hpwynilp nbh quGdytiihp gnidwnph swthny wpunwnpdnypp 33 UP-
h 4nndhg nyjw| wpwnwpdniph hwdwp uwhdwadwé dhohl thnfuwpdtipnyd Ywd hp Ynnihg uwhdwOywé thnfuwndtipny
thnfuwbwyb| 33 npwadh L quibat:

All fees are debited from the client account in AMD. The fees defined under the Tariffs of Charges are normally charged from the
account of the respective transaction, and in case of foreign currency account the Bank shall be entitled to convert the respective
amount of the foreign currency into AMD at the Central Bank’s average rate or the Bank’s exchange rate and only after that apply
the respective charge.

Gpb uwlwqlbtipp uwhdwadwé GG nnynuny, wwyw qubdntdGtpp hwdwpyynid GG gnpdwnph pGnhwlnip gnidwphg. If fees are
stipulated as a percentage, then the amount to be charged will be calculated on the bases of total transaction amount.

Lpwgnighs dwfuubph wrywjnipjwl ywpwagwjnid, Pwayt hpwywunt £ npwbp wwpwnwagnbp hwdwfunpnh hwayghG. In case of
additional expenses the bank is entitled to debit customer’s account with the amount of those expenses.

Fwbyb hpwynibp ntGh shwynndwbhnpth thnthnfubp uwywqbtpp: @npénn dwnwynipjntGGbph uwywqbbph dwuhb dwGpwdwub
nbintynipntGGEpp hpwwwpwlyywé GG dtp hGinbpGGunwiha Yuwjpnid www.byblosbankarmenia.am: All fees are subject to
change based on the bank's discretion.Up to date and detailed information related to our products and services are published on
our web site www.byblosbankarmenia.am



NGRESU3hL LUNSEN / DEBIT CARDS

N | Swnuwynipynil / Service UwlwaqhG /Tariff
UwuwnbGp2wpun UwuwnbtGplwpu | Uwunbpwpun [ywjhu
Uw“p‘;bglﬁj‘;‘"”‘ World Elite™*/ anpn/ Unwlnwpu/ | Uwunbp@uwnu/ | Unlw Snn/
MasterCa(} d Business MasterCard World MasterCard MasterCard MasterCard ArCa Gold
Elite**** Gold Standard Digital
33 npwd, UUL 33 npwd, UUL 33 npwd, UUL 33 npwd, UUL 33 npwd, UUL 23 nnwd/
9.0. Updnvypp / Currency® nniwp, 6ynpn/ nnLwp, Gynpn/ nniwn, Gynn/ nnpwn, 6ynn/ nnpwn, 6ynn/ ArIUI]D
AMD,USD,EUR AMD,USD,EUR AMD,USD,EUR | AMD,USD,EUR | AMD,USD,EUR
Lwpnuh pnnupyncd / wbydwp /
9.1. lssuance of the card waysdwnp / free whdswp / free waydwp / free whysdwp / free whysdwp / free free
7,000
Uywuwpydwb ydwn ’
9.2. | (Swpblwl)/ Service fee 15,000 (uthutuiymonthly) 12,000 4000 1,000 4,000
(Annually) (nwptGywu/annually)
7,000
Ygdwé pwpuntiph ’
9.2.1 | ntiwpnid / for 6,000 (“‘”“wy%é)”g"”th'y) 12,000 4000 1,000 4,000
Supplementary card (nwpkyuil/annually)
9.3. LPuwndwoph innwdwnnnid / Provision of account statement
G dhu / Gyswn /
931 | Jonupwlgniu hu wGUswn / free wGUswn / free wGUswn /free | waySwn/free | woyswn/free | Y #e:‘“
hwybw| pwnywéph
unpwdwnpned (GEpwnjwy
9.3.2 g}ﬂsion < additional waywn / free wySwn / free whywn / free 500 whywn / free 500
statement (VAT
included)
Unwgohu 3 wdhulbph
pUpwgpnLd pwpwnh
thwydwl ydwp/ wadsdwp /
9.4. Card account closure wbydwnp / free 20,000 whydwnp / free whysdwp / free whysdwp / free free
charge for first three
months
Lnp PIN-h
inpwdwnnniy, pwnunh
thnfuwphlnid L
9.5. ?jﬂﬁﬂ“ﬁm% il 5,000 7,000 3,000 1,500 2,000 1,000
pwpwh Ynpuwnh Yud
Juwudwl nGwpncd)/
New PIN issuance, card




replace and reissue (in
case of name change,
card lost or damage)

9.6

PIN 4nnh
JGpwlwbqglniy
pwbyndwuwnh dhongny
PIN code reset through
ATM

1,000

whdsdwp / free

1,000

1,000

500

9.7

bwfupliwgned / Encashment

9.7.1

«PPU»
pwOyndwuwnbbpnud L
YuwGhupyugdw
ubmbnnl.lj******
"BBAM" ATMs and
encashments outlets
(POS)******

0.30%

0%

0.30%

0.30%

0.30%

0.30%

9.7.2

UpLw hwiwlwnpgh
wlnwy pwytpp
pwlyndwuwnbtpniy
ArCa system member
Banks ATM

1%

0%

1%

1%

1%

1%

9.7.3

Swjwywb wy
pwbytiph
pwbyndwwnbbpniy
Other Armenian Banks
ATM

*kkkk

1%

0%

1%

1%

1%

1%

9.7.4

Unwitinbph pwlytinh
pwbyndwwnbbpniy

Foreign Banks ATM

2% Gyq 2,500
2% min 2,500

0%

2% (dq 2,500
2% min 2,500

2% Gdq 2,500
2% min 2,500

2% Gdq 2,500
2% min 2,500

9.7.5

UpLw hwdwlwnpgh
wlnwqd pwOybph
Ywbfuhywgiwh Yhwnbpnd
ArCa system member
Banks encashments outlets
(POS)

1%

1%

1%

1%

1%

1%

9.7.6

Swjuwywb wy
pw@ytiph
Ywbhupywgdiw
yGwnbpnid
Other Armenian Banks
encashments outlets
(POS)

1%

1%

1%

1%

1%

1%




9.7.7

Upwtipynh pwytiph
Ywbfuhywgdiw
yGwnbpnid
Foreign Banks
encashments outlets
(POS)

2% Gyq 2,500
2% min 2,500

2.5% Gdq 2,500
2.5% min 2,500

2% GUq 2,500
2% min 2,500

2% Gyq 2,500
2% min 2,500

2% Gyq 2,500
2% min 2,500

9.8

Ywltuhyh
dnLuinpwgnpnud LU

pwuyndwuwnubph
Uhgngny

Cash deposits through
BBAM ATMs

0%

0%

0%

0%

0%

0%

9.9

Ywbfuhyh dnLnp.
UpLw hwiwlwnpgh

pwlyndwwnbbph
ahongny

Cash deposits through
ATM-s within ARCA
system

0.62%

0.62%

0.62%

0.62%

0.62%

0.62%

9.10.

Lwnuwjhl hwyyh

npwlwlb dGwgnpnh
nhdwg hwzybanynn
innynu.

Annual interest accrued
on the positive balance
of card account

9.1

Oytipnpwdinh
hGwpwynpnipjnch /
Overdraft facility

wryw t / Available

wnyw t / Available

wnyw k/
Available

wnyw k/
Available

wnlw t/
Available

wrlw t/
Available

9.12

Odtnnpwdinltiph
ydwnbbph nLaugdwb
nnLyd (inwnbywa)
Late payment fee on
overdraft

24%

24%

24%

24%

24%

9.13

Lwnwnhg pwpwn
Ywwnwnpynn
thnfuwGgnuaGbp
Card-to-card transfers
fee

0.50%

0.50%

0.50%

0.50%

0.50%

0.50%

9.14

Lwpwnh pinjwynpnid /
Blocking of card

wbysdwn / free

wbytdwn / free

wbyswn / free

wbysdwn / free

wbysdwn / free

waysdwp /
free

9.15

Lwpnunh
wwwpnwynpnrd /
Release of blocked card

1,000

wbytdwn / free

3,000

1,000

1,000

1,000




9.16

Lwpnunh
wwwpnywynpnid
oljwjl/ Release of
blocked card online

wbysdwn / free

wbytwn / free

wbyswn / free

wbysdwn / free

wbytwn / free

wbyswp /
free

9.17

Qnpéwpph ng Ghawn
Jhdwpynid / Wrong
dispute of transaction**

15,000

15,000

15,000

15,000

15,000

15,000

9.18

MasterCard-h «Stop
List»-nLd pwnunh
wwhwwlnd 2 wpwp
Retaining the card in
MasterCard “Stop List”
for 2 weeks

15,000

15,000

15,000

15,000

15,000

9.19

1SMS
hwnnpnwapnipyntb ***
1 SMS report

20

25,000 wuybwn
>5,000 free

20

20

20

20

9.20.

3D secure SMS
hwnnpnwanniepjnta / 3D
secure SMS report

waydwnp / free

wahddwp / free

waddwp / free

whysdwp / free

whddwp / free

wbydwp /
free

9.21

UGy ondw pupwgpnid
Ywuhupywgdwu
gnpdwnputiph pwuwyp
Number of daily
encashment transactions

10

15

10

10

10

9.22

UGl onyuw nlpwgpnid pnijjwinpynn Guwlfuplywgdwl gnpnownplbbnh plnhwlnin wewybwaenyl gnedwpn
Total maximum amount of encashment transactions per day

9.22.1

33 npwa / AMD

1,000,000

3,000,000

1,000,000

500,000

500,000

500,000

9.22.2

UUUL nnpwp / USD

$3,000

$6,000

$3,000

$2,000

$2,000

9.22.3

Gypn / EUR

€ 2,000

€6,000

€ 2,000

€ 1,500

€ 1,500

9.23

Uty ondw pupwgpnid
Ywwwnynn
gnpdwpputiph
punhwuncp pwlwyp
Number of daily
transactions per day

20

25

20

20

20

15

9.24

UGl ondw pupwgpntd pnyjwwinnynn gnnbwnppubinh punhwuncn wnwyGiugnyl gnedwnpp

Total maximum amount of all fransactions per day

9.24.1

33 npwd / AMD

3,000,000

50,000,000

3,000,000

2,000,000

3,000,000

750,000

9.24.2

UUU nnjwp / USD

$6,000

$100,000

$6,000

$4,000

$6,000

9.24.3

Gypn/EUR

€6,000

€ 100,000

€6,000

€4,000

€6,000




Onwuwdwywjwuubph
phqutu upwhutph wyg.
(nLn. Uncinph hwdwp)

wbydwp
(wluwhdwuwthwy
+ nwnblywu 12
wuydsdwp hjnLph
wygbineinLu)/free

15,000 33 npwd
(nLp. UnLinph
hwdwp)/ 15,000

9.25 Access to business halls (unlimited + 12 free AMD
in airports (for each annual guest visits) (for each
entrance) entrance)
wuybdwp/free
Fasttracks
Anwywl Juwgnpnh
Upw Ynrinwyynn
9.26 tnnynu* e 0-7%
Interest on positive
balance

Lantd 1" Rwpwnh gnpdnnnipeintup Junwdwdytwn nwnuwpbgubne nGwpnd guudyws uywuwnpydwu ydwnpp sh yspwnuwpaynid: UWduwywu
uwwuwnydwl ydéwnny Mastercard Gold, Mastercard Standart l. Arca Gold gnpbnn pwpwntnh hwdwn yyhpwnyh yunwdwdytun thwydwlu innyd /1-hGa
nwpyw plpwgpntd /3000 33 npwd:

Note 1: In case of termination of the Card before the expiry date, the charged service fee will not be refunded. A penalty of AMD 3,000 for early closure
[for the first year/ will apply to current cards with a monthly service fee.

Lanid 2° 20 Jhihnu 33 npwd W 30,000 WUL nnpwip/Gypn Ywd wytih gnudwnp Ywupuhywgubint hwdwp wuhpwdtwn Euodws gnpdwpph dwuhlu
inbnGYwgub| Fwuyhu gnpdwpph hpwwuwgnudhg 2 w2huwinwlpwihU on wnwe: Iwlwnwly wwpwawinud Fwuyu hpwynitup nlup shpwywlwglubg
gnnpdwppn: Note 2:

For cash withdrawals of AMD 20 million and USD/EUR 30,000 or more, customers need to notify the Bank at least 2 business days in advance. If prior
notice is not provided, the Bank reserves the right not to execute the transaction.

* Bwnwunh wpdnyrhg tnwpptnpynn wpwunwndnipwihUu gnpdwpputpp thnfuwnyyned Gu Rhpinu Fwily UpdBuhwih Ynnuhg uwhdwudwd thnpuwnpdtpny +/-

133 npw:

In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction is set by Byblos

Bank Armenia AMD +/- 1.

** IGuinquiliddwl ywhwugltnp whwnp EuGpyuwjwgybl punywédpp unwlwine opdwuhg wnbdwqu 15 opwgnigwihl opdw pupwgpnid: fwlyp
wwpwuwynp £ Lwpunwwwuh nhdnwdu punniut) bwile, GrE Rwpunwwwuh Ynnuhg sywytpwgywd gnpdwpputpp pnnnpwnyyncd U Ruwpunwwwuh
ynnuhg pwnywdpp unwuwint ywhhg 55 opwgnigwjht opndw pupwgpnd, Grb Rwpunwwwup pnnnpwpydwu nhunwdhu Yhg uGpyuwjwguncd £
wwhuwlgp* 15 opwgnLgwjhu opyw pupwgpnid Uknywjwgubine wuhUwphuntejntup hwywuwnnn thwuwnwenebn:

Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also obliged to accept
the Cardholder's chargeback requests if transactions, which are not authorized by the Cardholder, are appealed within 55 calendar days from the receipt
of the statement by the Cardholder, and the Cardholder submits documents confirming the impossibility of submitting chargeback requests within 15
calendar days upon receipt of statement.

*** SMS swnwjnLpjwl ydwnh wniwjnipjwu nGwpnid pninp SMS hwnnpnwapnieyntuutnp yéwnnyh Bu, pwgwnniejwdpe USSD W 3D secure
SwnwyjnejnLultnh:

MC World Elite pwnunwuwwlutnh Yynnuhg 5,000 33 npwdhg (Ywd hwdwnpdtpp) wwlwu gnidwn bwhupunnpGine nGwpened, 1 SMS hwnnpnwanpnpjwu
hwdwp Ygwuéyh 20 33 npwd:

In case SMS service is paid, all type of SMS are chargable except USSD and 3D secure services.

In case MC World Elite client requests amount below AMD 5,000 (or equivalent), AMD 20 will be charged for 1 SMS report.

Push dwunLgnLdutpp wuydwn GuU pninp puwpunuwwwuutph hwdwn:

Push notifications are free of charge for all cardholders.




**** JwuwnbpLwnun World Elite-hu Ygwd pwpunh hwdwp Yhpwnbih U gnpénn wwjdwultpp® puwn pwpunwntuwyh: Yhg pwnuh wpdnyep whunp £
hwdwwwuwnwupuwuh Jwyn pwpunh wndnyphl:

All conditions of supplementary card of MC World Elite are applicable as per the particular card tariff. Supplementary card currency should comply
with the principal card currency.
Unwehu 3 wdhulutph pupwgpnid pwnwnh thwydwlu Jdwpp gnpdnwd £ Upwju wduwywl uwwuwnydwu ydwpny pwpntph nGwpncd:
Card account closure charge for first three months will be charged only for cards with monthly fee.

e Qh lnwpwsyned wy) pwuytph Ynnuhg yuwupuhywgdwl hwdwp uwhdwudwd huwnpwdnp vhgunpnwysdwnph ypw:
Does not apply to possible commissions set for cash withdrawal by other banks.

huGynpwuy ®LL pwuyndwwnlbphg L yuwupuhywgdwl Ytwnknhg Apple Pay JwJ Google Pay hwdwlwpgtnph dhgngny gnudwp YwuhuhywgutGihu
gwlaynd £ dhpunpnwydwn® hwdwéwju wpuntpypnd yuwuuhywgdwu hwdwp uwhdwudwéd hwdwwwunwuhuwu uwywquh:

In the event of withdrawing cash via Apple Pay or Google Pay from Inecobank CJSC ATMs and cash outlets, commission is charged according to
relevant tariffs set for withdrawals abroad.

UL W 6Ypn hwhyubphg Yuwluhuhlwgnodp wuwUhuhy dncnpwgndwl nhdwg” hwdwdwiu Fwlyncd gnpdnn hwdwwwwnwupuwl
ywUuhupywgdwl uwlwqlh

Encashment against non-cash deposited funds from USD and EUR accounts as per the respective acting encashment fee
e 3wyh npwlwl Juwgnpnh nhdwg hwadtgnynn iinynuwnpnyep Fwlyh Yynnuhg Yupnn £ uwhdwuydb) wyb) pwl nnwptlwl 0%-p* hhde
punniutiny hwowhuinpnh hwadh thwuwnwgh ud wyuywynn 2powliunniejwl swithtpp Ywd hwawhinpnh hbun hwdwgnpdwygniejwl dwywinp W
pUnyrep:

The interest rate accrued on the positive balance of the account may be set by the Bank at more than 0% per annum, based on the actual or

expected turnover of the client's account or the volume and nature of cooperation with the client.



Jduryushu LUNrSeN / CREDIT CARDS

N Ownuwjnipjntl / Service UwlwqhG /Tariff
UwuwmbGp2wpunn Gnin***/ UwuwnbtGp2wpun Unwlnwpun
MasterCard Gold*** MasterCard Standard
. 33 npwy, UUL nnjwp, 54npn/ 33 npwd, UUL nnpwn, 6ypn/
10 Undnupp / Currency AMD,USD,EUR AMD,USD,EUR
10.1 Lwpwnh pnnwpyncd / Issuance of the card wbyswp / free wbyswp / free
10.2 Uywuwpydwb ydwn (nwptlwl) / Service fee (annual) 18,000 9,000
10.2.1 | Yygywé pwpwnbiph ntwpnid / for Supplementary card 18,000 9,000
10.3 | Lwnywdéph inpwdwnpnid / Provision of account statement Wlgdwin, widuduw wnwghl 2uipwpyw pUpWGRNLU
' Free within first week of the month
Lnp PIN-h inpwidwnpniy, pwpunh thnfuwphbnud b yGpwpnnupyncd
(wGJwb thnthnfudwG, pwpwnh Ynpunp Ywd Jowudwb nbwpnid)
10.4 . ) : 3,000 1,500
New PIN issuance, card replace and reissue (in case of name change,
card lost or demage)
PIN ynnh yGpwlwGqbnid pwlyndwinh dhongny
10.5 PIN code reset through ATM 1,000 1,000
10.6 LwOfuphywgnid L Ywupuhyh nwinpwagnpnud/ Encashment and cash deposit
10.6.1 «PPU» pwlyndwwnbbpnid L ywbfuhyugdiwb YGnbpned 1% 1%
2" | Encashment in "BBAM" s ATMs and encashments outlets ° °
UpLw hwiwlwpgh pwOyndwwnbtpnid L yuwbfuhyuwgdwb Yaunbpned o o
10.6.2 Encashment within ArCa system 1.5% 1.5%
Swjwywb wy pwhaytiph pwbyndwnGGpnLy***** o o
10.6.3 Other Armenian Banks ATM 1.5% 1.5%
10.6.4 UpunnwuwhdwGned 2.5% Gyq 2,500 2.5% (4q 2,500
""" | Abroad 2.5% min AMD 2,500 2.5% min AMD 2,500
1065 Lwupuhyh Untinpwagpnid RRU pwlyndwwnutph Jhgngny 0% 0%
"= | Cash deposits through BBAM ATMs ° °
LwOfuhyh dntnp. UpRw hwiwlwpgh pwlyndwwnbtph dhongny o o
1066 Cash deposits trough ATM-s within ARCA system 0.62% 0.62%




Lwnuwjhu hwayhg Ywupuhyh nnipuptipnud

o,
10.6.7 Cash withdragal from card account 1.2%
107 | Sunbuwinb uwhdubiwsuih AMD 1.5mio - *** AMD 400,000 - 1,499mio
Credit Limit
10.8 UpunnUjw| dwdwuwlwhwwunywd / Grace period UhUsl. 45 on / up to 45 days
10.9 | UWJwquwagnyl ydwp / minimal payment 10%
10.10. Lwnunhg pwpwin juwnwnynn thnfuwbgnidGbn 1% 1%
Card-to-card transfers fee
10.11 | Bwpwnh prnwynpned / Blocking of card whysdwp / free whysdwp / free
10.12 | Bwpwunh wwwpnjwynpnid / Release of blocked card whysdwp / free whysdwp / free
10.13 | Fnnowneh ng Shawn dndwinynud 15,000 15,000
Wrong dispute of transaction
MasterCard-h «Stop List»-nLd pwpunh ywhwwnid 2 wpwp
10.14 Retaining the card in MasterCard “Stop List” for 2 weeks 15,000 15,000
1 SMS hwnnpnwanpntpjntG
10.15 1 SMS report 20
Push swuniLgnwd
10.16 Push notification wlySwin / free
10.17 | 3D secure SMS hwnnpnwapntpjnLl / 3D secure SMS report whysdwp / free ‘ whddwp / free
10.18 Lwpuwhu hwayhg thnpuwugnidutp 1% + unnwunwnwu uwlwaghU wnyw| wpdnyeny thnpu. hwdwn
' Transfers from the card account 1% + standard transfer fee for the correspond. currency
Uty opndw pupwgpnid juwuuhywgdwUu gnpdwnputph pwuwyp
10.19 . . 10 10
Number of daily encashment transactions
10.2 Uty opjw pGpwgpntd pnijjwnpynn Jubhuhywgdwb gnpdwnpbtph pGnhwlnip wnwybijwagniyG gnidwpn
' Total maximum amount of encashment transactions per day
10.21 | 33 npwd/ AMD 1,000,000 500,000
10.22 | UUL nnpwn / USD $3,000 $2,000
10.23 | 6dpn/EUR € 2,000 € 1,500
Uty onw pupwgpnid wwnwnpynn gnpdwpputbph punhwunwp pwbwyp
10.24 . . 20 20
Number of daily transactions per day
10.25 UGy ondw pupwgpnid pnyjwwnpynn gnpdwpputnh punhwunip wnwytugnuu gnudwpp
' Total maximum amount of all transactions per day
10.26 | 33 npwd/ AMD 3,000,000 2,000,000
10.27 | UUUL nnpwn / USD $6,000 $4,000
10.28 | 6ypn/EUR € 6,000 € 4,000




15,000 -

Onwluwdwywjwuubph phqutu upwhutnph wjg. (JnLp. Uninph hwd.)
10.29 . .
Access to business halls in airports (for each entrance)

Lonwd™ Rwpwnh gnpdnnnipyntup Junwdwdybun nwnwnpbgubint nGwpnid quudywd uwwuwnpydwl Jdwnpp sh yGpwnwnayned:
Note: In case of termination of the Card before the expiry date, the charged service fee will not be refunded.

* Rwnunh wpdnyrhg nwpptnpdnn wpunwndnipwihu gnpdwnputnpp thnfuwpyynwd Gu RRU Ynnuhg uwhdwlwé thnfuwndtpny  +/- 1 33 npwd:
In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction is set by BBAM +/- 1AMD .

**Uwhdwlwyswihp sh wpnn gGpwquwugt) hwewhunpnh Gywdniinutnh huguwwwnhyp (w2huwwnmwdwnéd Ywd Glwdninutn dGnuwnpyuwunhpwywl gnpdnlubnpintung)
The limit cannot be greater than 5 times of client’s total income (salary or/income from business activities)

*** Wnwybjwgnyu uwhdwuwswihp sh Yupnn gbpwquugt) 15,000 UWUL nniwpp® hw2dwnyyws nhuncdh opdw npncpjwdp UR thnfuwpdtipny
Maximum limit is equivalent of USD 15,000 calculated at the CBA rate of the application date.

#**IGuingulddwl ywhwuglbnp wGwp EuGpyuwywgytu pwnywdpp unwlwint opnjwuhg wnudwqu 15 opwgnigwjhu onjw pupwgpnid: Fwuyp ywnpuwynp £ Lwnpunwwwuh
nhuncdu punniut) bwle, Grb Rwnpunwwwuh Ynnuhg sywybpwgyws gnpdwnputnp pnnnpwnyynid 6U Rwpunwwwuh Ynnuhg pwnywédpn unwuwint wwhhg 55 opwgniguwihu opnyw
pUupwgpntd, GrE Lwpunwwwup pnnnpwnydwl nhdndhu Yhg UEpYwjwglunid £ wwhwlgp®™ 15 opwgnigwihu ondw pupwgpnid UGnYwjwgubine wuhbwphuncpyniup hwywuwnnn
thwuwnwpnrtp:

Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also obliged to accept the Cardholder's chargeback
requests if transactions, which are not authorized by the Cardholder, are appealed within 55 calendar days from the receipt of the statement by the Cardholder, and the Cardholder
submits documents confirming the impossibility of submitting chargeback requests within 15 calendar days upon receipt of statement.

*Exx* hubEYnpwuly ©LLC pwlyndwinlbinhg W Ywuhuhywgdwl YEwinkphg Apple Pay Jwd Google Pay hwdwlwpabph dhongny gnidwp
YwUhuhywglbihu qwuaynid £ dhounpnwydtwp’ hwdwdwjilu wpunbpypnod Yuwuhuhyuwgdwl hwdwn uwhdwlUdwd hwdwwwwnwuhuwl uwlwqlh:
In the event of withdrawing cash via Apple Pay or Google Pay from Inecobank CJSC ATMs and cash outlets, commission is charged according to
relevant tariffs set for withdrawals abroad.
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OwnuwyjnipjnLl / Service

Uwlwaqhl / Tariff

Uwuwmbp2wpun Unwlinwpun Uwuwmbpwpw Gnin

UpLw Qnin

MasterCard Standard

MasterCard Gold

ArCa Gold

Uwwuwpydwl Jéwn (tnwnpbywl) / Service fee (annual) % 3,000 % 3,000 32,000
Ywlhuhywgnud (33 npwd) / Encashment (AMD) 0% Up2w hwdwlywpgnd / 0% in ArCa
Uhg pwnun / Supplementary card wlybwn / free of charge
SMS swnwyjnipynLtu (uhuwd 1 npwdhg) 202

SMS service (starting from AMD 1)

Push bwhr.\lrgnl..d wuybwp / free of charge
Push notification

USSD / 3D secure wlybwn / free of charge

Jdwpywjhu 2wpwntip / Credit Cards

OwnuwyjnLpjnLl / Service

Uwlwaghl / Tariff

Uwuwnbp2wpwn Qnin

MasterCard Gold

Uwwuwpydwl Jéwn (tnwnpbywl) / Service fee (annual)

Uwuwmbp2wpun Unwlinwpun
MasterCard Standard

% 6,000

312,000

LGwUhuhywgnud PRU pwlyndwwnlbinhg

0,
Encashment from BBAM ATMs 0.6%
Ywlhuhywgnid Up2w hwdwywngnud 1.5%
Encashment within ArCa =7
Uhg pwnun / Supplementary card wlybwn / free of charge
SMS dwnwynieintu (uyuwd 1 nphwdhg) 20
SMS service (starting from AMD 1)
Push swlunignwd / Push notification wlybwn / free of charge

USSD / 3D secure

wlybwn / free of charge




