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«Phpinu Putly Updkuhuw» OLLC
POS swinuynipjut wuydwuubp

Zuununnud £
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UltzuUuuNkhULED

Putly® «Phpinu Futl] Updkihw» ORC,
Nupdwibbp' Pullyh’ POS swnuynipjut uyuuwpliwh wuydwbhp,

Jdwpuihtt hwdwmupg® Jdwpuyhtt pupnbpp uyguuwplnng Jdupuhtt hwdwlupgtp (VISA,
Mastercard, Arca b wiyr),

POS wubkpuhtiu whlwijuhy gnpswpplbp junwplm hwdwp dwponbujws EEupniwghi

uwipp, Unppunjnpnud® POS wmkpdhtiwy, poowjhtt hinwnu Jud Zwpyhs npudwpynuyht dkpktuw
(wyunihtnn® 27U), npp bwppwnbudws L Unbhnph b vyguuwpdub jEnnwd, pupunny, htyybu twb

hunkptutwnughtt juyph Jud peowhtt hudtwsh thongny wtjuujuhll yfupnidubph punniunudu
wywhnbim hwdwp, wn pynd Pwbhh Jdwpmdibph pignimdt wywhndbme hudwp

twhpwntujwsd hwdbjush dhongnd,

POS swinwympnit (bwlh® Ownwympni)' Fwtlh Ynnuhg mpudwnpynn Swnwynipinil, npny
Putiljt wywhnynd £ Untwnph b vyqquuwupuuwt Jhnnwd wypwipubph Judwnph b (fud)
dwnwynipiniutibph dwnnigdwt nhdwg pupunnyg wiujwijuhl Jdwupnidubtph punnianudp b gputg
hwpquplubph juwnwpnidp, wyn pynid Punbpubn Epuyphtug swnwjnipntl,

bPunbkpibn tpluyphiq Swewmpmb (bwb Owpwympinit)' Pwblh Ynqihg npudwunpgng
dwnwynipinil, npny Futljt wywhnynid £ Unliinph YEnh Ynndhg hp htnbkptubnwghtt jugph jud
Putijh poouwyhtt hwybjJwsh udhongny wwpwuputph Jwdwnph b (Jud) Swnwnipmituubph
dwwnnigdwt nhuwg y&wupnud,

Pyoouhli hun]bpjws Byblos FlexiPos hwkpjws, fud wwwquynid npub thnpuowphing Guad
|pwugunn Futlh hwudbws, npp htwpwynpnipjnit £ nwjhu hinpwnuh dhongny wwypwupubkph
Jwdwnph b (fud) Swnwynipiniutiph dwnnigdwt nhdwg pugniubk) Jdwpnudubp,
Zujuwunugpuwh Yhinpnt' «Updiihwi Lwpny @A jud Pull,

Zujuunnugpnid®  gopswpph  juunwpdwt hwdwp Jwpughtt pupup ponquplnn  putlhh
pnynynipjniup unwbwnt gnpépupwug,

Bmpm‘ wtljuijuhl Jdwpnid junwpbnte Jdwpwjht gnpshp,
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Cujpmipemi’ wuypuwbpibph Jugwnpn] b (Gud) Swowympnibibph dunnmgdudp qpannn
Juquultpuynipintl, wthwwn dkntwplunkp,

Untunph b uyguuuplfwmt hn' Cujkpmipjut wnbnph jud uvywuwpdwt Yhwn, npunby
hpuwywtwgynud k CuljEpnipjut munbuwljub gnpéniutnipiniup,

Uwwuqukp®  Pwbljh  uvwlwqubpp ppujupuwbuut wbd/wthwn  dknbwplunbtp
hwgwjunppubph hwdwp,

Lupnuuwub’ wbd, npp pnnupynn pwulh htn Jupk) b Jwpuyhtt pupnh ponpupydub b
uyuuwpldwt wuydwbwghp,

QGnpdwpp’ Unbwnph b uyuuwpydwb fEnnid pupwnny, husybu twb htnbkpubwnwght juyph jud
poouyhti hurbjjwsh dhongny junwpws gnpdwpp:

1. NMuydwbwgnph Jupnid b swnwynipjutt hhpdtwljwb yuydwukp

1.1. Unyt Mwydwbubpp vwhdwinid & POS swinwynipiniuihg oqunynn Culjkpnipjutt Unlbnph b
uyuuwpuut  Yhwn(kp)h L Pwilhh npywbu  POS  Swnwynipimb  dwwnmgnnh
hpwjwhwpwpbkpnipniubpp:  Culjipmipniip hp Unbnph b wyuwuwpldwt  fEn(Ep)nid
Jdwpnudubp punnmitinud £ 9wpuyhtt hwdwlwpgbph pupntpny, hull Futljp Zujuunwugpdut
JEuwnpnuhg unnwugywé Culjpnipjut Unlnph b vyguuwpldw Jen(Ep)h Ynndhg thpuyugus
wjuwuwnhly pupunkph winnppugptph (uhwbph) Jud Gijupnbught uyiph hpdwt dpo
hpwjwbwginud £ pugnitiws  Jdwpnudubph  thnjuhwwnnignid: Ownwynipiniubph  hwdwp
Uwljugutpny twpwnbujws Jduputpp Futlh Ynnuhg hwyduibgynd tu thnjuhwnnigdwi
Eupwlw gnidwpubphg, bpt wy) pubt twppwnbudws sk Culjipnipjut b Futlyh hwdwdwjinipjudp:

1.2. Muydwutbpp Yhpwrebkih b twb Unbnph b vygquuwpduwi jEn(Ep)nud putjughtt wjuunhly
puwpwunbpny Swnwynipjniiibp  hpwlwbwgubnt tywwnwlny wbunbny wnbnunpdus  hulhs
nppuldwpinuyhtt  dkptuwttpny  uwwuwplynny POS wmbpdhtwjubph, hwybwsutph U
hunbpubwnuwghtt juyph dhongny juwnwpynn wiuujuhy /pupunughty Jdwpnidubph dhongny
Ownuwjnipjniithg oguynn Culjkpnipiniutbph tjundwdp:

1.3. Unyu Nuwydwutbtph tkppn Ynnudtph dhot hpujwhwpwpbpnipniuubpp swgnid tu Fuulh b
Cujtpnipjut Uho Ownwynipiniutph hwtdtdwi-puinnitdw wljnh unnnpugpdwt yuwhhg fud
hwdbjywsh wlynhdugdwb, npp wyn wwhhg, Nwyjdwuubtph b Uwlwqubkph hkwn dhwuhb,
hwdwpynid £ Unnubtph dhol fupdws wuydwtwghp (wyjunithbn® Muydwbwghp):

1.4. Pwblp NMuydwbwgph Yupdwt opjwthg 5 (hhtig) wojnwwnmwbpuyht opju plpwugpnid
hpujwtwginud £ Qwpwynipjut wjnhjugdwut hwdwp wiuhpudtsn gnpénnnipiniuubpp, tpk
Putjh tkpphtt hpwjwlwt wlnbph hwdwdwyu h huyn sk By Ownwynipjut npudwnpnidp
wnglkinn hwihqudwtpubp: Unyt jhnnmd toduws dudjbnp Jupny b Epjupwdqdl]” jupodws
Putijh hnnuhg hwmdwywwnwupwt juquuljbpynipnitutbphg wthpwdbown wpnntwqpbph b wy
nbkthjuljuwt jupquynpnidubph vnwugdw dudbtntbphg:
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1L.5. Muydwutbkpp b Uwuqubpp, wyn pynud dhpunppuydwputnh suthbpp donnwuytu hwuwikh
tu Futifh mwpwspnid b Futfh htnbkpubnwhtt juypnid: pwtp jupnn Bt dhwuynnuwthnpk
thnthnfuybl] Futilh Ynnuhg: Nuydwbtbpnd b Uwlwqubpnd junwpdws thnthnfjumpinitaubph
dwuhtt FPuliyp Cuytpnipjutp dwinignid k dhtush nputig nidh dbe dnubkp’ Futijh tnwpuspnid
npuip hwuwubh nupdubny, twb htnkptubnughtt juypnid hpwwywpwlknt vhongny, hsytu
twl Culjpnipjuip thnthnjunipjnitip mbnh nibbtwnig wetijuqb jnp wolpwnwpuwhtt op wnwe
Swinignudibp niqupllnt dhengny  Culkpnipjut hwdwp wwhdwifws hwunnppulgiwi
Enuwbwyny:

1.6. Putljit wwwhnynd E Unbwph b wguuwupiuwi Jhunnd junwpdws pwpunbpny
gnpéwpputph hwjwuwnwgpnidp hp wopowwnwtpwjht dwdbpht, htyybu twb gnpswpputph
gnidwpubpp wulwupuhl thnpuwmbgnid £ Unbunph b vyuuwpdwt jEnht Zujuunwugpdui
yEtuwnpnuhg gnpéwpputph  hwuwnwwnudp  wnwbwinig hbwun  2-hg  (pynt) 5 (hhug)
wojiwnwipuyht  opwu  pupwugpmd’  quudbinyg  dhounppudwp’  Fwtljh b Unlhwnph
uyuuwpuut Yhinh dhol hwdwdwjubgqus WHwd Fwilh Yuyptomd hpuwywpuldws
Uwljugqutpny: Futlp hnpjuwbgnid E wjt gnpswppubph gnidwpubpp, npntp junwpyby bu uny
NMuydwbubph wwhwbotubphtt hwmdwwywwnwupw:

1.7. Uuppuynpluitt mEnunpduwt jud Ownwjnipjut wijnhjugdwt dudwbwl futl jupnn
Unlbinph b uyuwuwpldwi Enht mpudwnpl] Ownwynipiniiibphg oquyknt ninkgnyg, L
Jtpohtiu wuwpunwynpynid £ wnweotinpnyky wyn ninkgniygh yuwhwheubpny:

2. Puuljh b Cuypmpjut hpuniiptbpp b yupunwljuwinipniuutpp
2.1.Pmblyis hpun]niiip niith’

2.1.1. Yuwunwpykihp b thnjuhwnnigdwt Eupwlu gnidwpubphg, hull wthtwuphunipjut nhupnid
hwl Culjbpmput’ Awblnd puglws wy hwohyubphg, wiwlghun Jupgn] hpulubugity
qutidnid wyt gnudwpubph swthny, npntp 98wpwihtt hwdwlwupghg uvnugws yuwhwtgh hhuw
ypw  qutddl)] Lu Pwblhg wbduwdbkp EEjupnuught  gnpbwntunipinitiubph  juwnwpdwi
htwnbwupny Whwd qutddl; Eu unybu NMuydwbubph npnypubpht  shwdwywwnwupwing
EEyupnuughtt gnpswetnipynibttph dbwpydwt hbnbwupny:

2.1.2.  Uhwlnpuwthnpktt  thnthnjul; Unbwph b wyuwuwpdwb  fEnhu npjwd
gnpéwnunipinibtiph punphwunip vwhdwbwswthbpp, wyn dwuht 3 (Epkp) wohwwnmwtpwjhtt op
wnwe nknjul] wuhbkiny Culjkpnipjuin:

2.1.3. Uwhdwubt] 27MU uwpph dhyngny wduwlwub tjwqugniyu spowbwnnipjut gnidwp’
hudwawgt Uwljugltph, huly unyh wuydwip sunwpbm ghupnid’ nnygd pun Uwuljuqubph:

2.1.4. Uwlwqutph hudwdwjt vwhdwiws wduwjut tJuqugnyt sppwwnnipyu gnidwpp
Unlunph jEnp §nndhg swuyqwhnybny, husybu tub NMuypdwitbpny vwhdwiws ywwhwhetbphg
npbk dblp sywhwywibnt jud ny yunowd yuwhywibint yupuqunid hkn yuwhwbek; NMNU
wbpdhtuyp/ 20 uwppp, Ept wjt npudwnpdt] £ Puulh Ynnuhg jud wyuwlnhyugut)
dwnwynipiniup:
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2.15. Zpwdwpylk] Swnwjnipnit dwwnnighinig, tpt Culbpnipniup sh hwdwywwnwupwind
Putijh ubppht hpwduwluwt wlnbtpny vwhdwbiws ywwhwietubnpht, wyn pynid gunuynid £ ACRA-
h Juu Mastercard-h ubir gnmiguljubpnid, wolw E Juujwsd Culjbkpnipjut gnpénitbnipjub
ophttwwtnipjut YEkpwptpyuy bt wy hwhqudwuptbp:

2.2. Puilyp wwpuunnp £

2.2.1. Uwywhnyk] Unbwph b uvywuwpldwi Yhnht wpuwdwnpjws POS-nbkpdhtwjubph
nbkjuthjujut vyuwuwupynudp:

222, Yuquulbtpwb] Zwdwpnpph Unbwnph b wywuwpdwt  Yhnhg EEjupntuwght
duyitph/uihytph unnwugnidp wywhnyl] Swnwynipjutt  pwupdwugnidubp Zujuunwugpdut
JEtwnpnuh Ynnuhg:

2.3. Culjkpnipyniiip hpunjnitip niith’

23.1. Mwhwbelk] PFwllhg wwywhndt] Uwppuynpnidubpp Nuwjdwtwgpny vwhdwbdws
dudlknubpnid:

2.3.2. Ttunupkgut] Muydwbwghpp, wyn dwuht twpwybu 5(hhtg) woiwnwipwihtt op wnwy
dwimigkiny Fwhht b JEpunupdubing npudwnpdus Uwppuynpnidubpp:

2.4. Ciljkpmipniiip wupuunjop £

2.4.1. Mwhwywuk) pupntpny Juunwpjws gnpsuppubph wunnppugnptph (uhy) Wuwndkuubpp,
wyjy pUmd Hhjupnbwghtt winnppugpbpp’ 1 (ULY) wwph’ ujuws gnpsupph junwpdwl
opjuwithg’ wwhwwukiny npuig wdpnnowljwinipnitp, b Futljh wpwehtt hull wwhwony 3
(kptp) wonwwnwipuyhtt opdu pupwugpnid mpudwunpt) npuup Fuulht:

2.4.2. bp hwyyght Unltinph b uvyuwuwpdwt jEnht hwnljugit] hwduywnwupwt juuh qétp
b Juwnwpk) nputg ognugnpsdw b pwhwgnpddwt hwdwp bwpwnbudws pninp J&wpnidubpn:

2.4.3. Puijhtt mpudwnnpl] pupnbpny hpuljuwbwgyuws gnpswntunipjniuutnh ujhybpp b yuwnpwd
Jupgny dltwlbpyws Unbuph b wyuwuwpliwb Jhinh hwpdbndmpmittbpp ny mp pul
gnpéwnunipnitt  hpwwbwgubinygg htuun 3 (Epkp) wowwnwbpuhtt opju  plpwgpnid:
Qnpéwnunipiniutbph  EEjupntughtt dwwnjwuh  (hwpbph) nqupinuip  Zuduwunwgpdut
JEuwnpnt juunupynid E wundwwn pbkdhuny jwd wyuuwplnn wudh jud Unbwnph b
uyuuwpuuwt nkjwduph Ynnuhg ny wuljuu, pwb 24 dwudp dbl wihqud, withpudbownnipju
nhwpnid gnpsunbinipull wuhhb:

244 Unbuph b uwwywuwplhdwt Yhwnh Ynndhg Swnwnipniutbph, wohimwnwupubph,
wypwipubph mpudunpdw Juyptipnid nknunpl) b huljgul] Fwthh b Arca, Mastercard, VISA
Jdwpuyhtt hwdwwpgbph ;ngnuinhuybpp wpiwgninn gnjuqpuht iynipbpp:

2.45. Zwdwgnpswlgl] Ydwpuyhtt hwdwlupgh wwhwiony hpwlwbwgyny’ pwpuught
njjujubph qunuihmput pjpwpndwt juuwstih phwypbiph  hbwnwptinipnit  (forensic
investigation) hpwlwbwginn Juquulbpynipniiubph  htwn® hhwnwpltinipyut  wdpnne
nupwgpnid:
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25. Unlbwnph Yttt hpwynitp snith wpwdwnpl] pwpunwuwwywbtbphtt wujuhly gnidwp®
Juunuwupdws wulwtjuhly gnpswpputph phdwg: Lwpuny juunwupws gonpdwppp widuybp
dwhwsybnt/sknuplytnt nhypmd gnpdwpph gnidwpp hpunupdynid £ pupnhtt wautjuhly
Enuwbwyny:

3. bunbputwn tpyuyphig Swrpwympjut hwwnntl wuydwbttp

bPuwmtputwn tpywyphtiq dwrwmpniup Futh Ynnuhg mpudwnpynn Swpwynipnit k, npny
Putiljut wmywhnynid £ Unltinph Ytwnh Ynnuhg hp hunbpubnwhtt juyph jud fwulh peowht
hwytjywush dhongny wypwupubph Judwnph b (fud) swnwnipniutbph duwnnigdwut nhuwg
J&wpnud:

3.1. Puntputwnwghtt Juypny Jfupnidubph pugnitdw hwmnny) yuydwbkp

3.1.1. Punmbtputunwhtt juypny Jlwpnidubph pupnitdwt swpwnipjui tkppn Culjbpnipjutp
npynud | htwpuynpmipinit yfwpnidubp pungniul) 22 npudng b wdju] ywhhtt Cwnwnipjut
ubkppn Pwulh UYnnuhg wpwowplynn wy wpdnypnyd: Culjbpnipmniup wuwpunwynpynd k
Ownuwjnipjniithg oqunyk] «Updnipwhtt jupquynpdwt b wipdnipuyhtt kpwhuljnnnipjut dwuhn
2Z opkuph wwhwuetkphtt hwdwwwwnwupiwb: Inpswuppubpp wpunwpdnypny hpwlwuwgubint
httwpwynpmipyut phypnid hunbpubnuwhtt juypnid wywhwp bt niuktw mbjpthjuljwut jnisnud,
npny 22 nmwpwsdpnid hpuwbwgynn gnpswppubpp junwupdtt vhuwyh 22 gpudng:
3.1.2. Gpt Unlwnph Jhnt hpwjwtwgunid E wypwiputph Judwnp’ wnwpdwt dvhongny fud
wypwipp Unbwnph Yhnh mmwpwsdphg unnwbwnt (in-store pick up) wmwppkpwlyny, gnpswupph
hhdtwynpnn thwunwpninpp ywhnp E juquwsd jhuth wetjuqt wbqtpbing b ywupnibwlyh
htwnlbju nintjuwnynipniup’

e Uwpuwiph tjupwugpnipntl,

e Uwpwiph wnwpdwt / unugdwt hwugk,

e Uwpwiph wnwpdwi/unwugdut wduwphy, dud,

¢ Uwnwugnnh wuntl, wqqunti,

e Uwnwgnnh unnnpugpnipntl,

e Puwlljuht pupwnh hudwph JEpohtt 4 thpp, npny hpwjwbwgyk) E wypwiph nhuwg
J&wpnudp:

Bpt Jdwpnnp b unwgnnp wmwppbp wbdhbp G, punpwhwpnyg gnpswppubph, wn pynud’
htwnwqunid tppnpn wbdh Ynndhg Futljht gnudwph Jepunupddwut yquwhwby ttpluyugybnt
ntypnid, pugh unyt Jhunnmd towsd wnbnbliwuwnynipjniihg, wthpwdton b twb Jdwpnnh
dwinignidp Jud JEpohtthu htivn hwnnpnulgnipjut hhuptpp, npny tw Unbwnph b vyuuwupdui
JEnht huynind E, ph ny E unwbwnt wmypwipp /jud mpudwnpnid £ wyn wbdh nyjujubpp:

3.1.3. Unlunph Yhwnp whwp E niubbw gnpdwpputph hpwjwbwgdwt htnbpubnwhtt juyph b
Putijht tipuyugus’ Unlinph §Enh Ynnudhg gnpdwsynn hunbpubnwght juyptph pnukuutph
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tjundudp hpwdwunipniutbpp hwjwuwnnn hwunwpnine, npp whwp b tkpujugyh Futly®
Jtpohthu wnweht hull wwhwugh ntupnud:

3.1.4. Punbkptnnwyhtt juypnud hnmudutpp whwp £ (hukt ppwluwt b wwpnibwlbh hpului
njjujubp dwwnnigynn Swnwympnitutph yEkpwpbpuy, htyybu twb sminnnppbt wy; Yuypkp,
npnip fwpuinnud B Muydwtbpp:

3.1.5. Pupnuwwth wjjujubph b gnpéwpputph wndjujubph wuonmwywinipyut tywwnwlng
gnpswppubipp whwnp E hpujwtwugytt Jdwpughtt pupnkph ndjuuiph wiadunwugnipjut PCI DSS
unnwinupunht b Jdwpujhtt hwdwupgtph® wjjujukiph yguonywinipyut wy ywhwieubpht
huwdwywwnwupiw:

3.2. Puljh Foouyhti hmykwmsh oqunugnpsdmt hwwnntl yuydwhukp

3.2.1. Unlinph Ytwnh twppunpnipjudp POS swnwjnipiniup jupnn E npudugpdl) twb Futlh
Byblos FlexiPos hwiytjjwush vhongny:

3.2.2. Muydwuwgph gnpénnmipjut pupwgpnid pun wthpwdbtownnipjutt POS Swnwynipjut
npudunpiut tnubwlp, hsywbu twb Uwppuynpdwt wnbuwlp W/jud pwbwlp Jupnnp b
thnthnfuy ) YUnnubph hwdwdwjunipyudp:

3.2.3. Uwppwynpnudp Unlbunph Yhwht wpwdungpmd B Pwbljp, Zwdwhunpnh guwulnipjut
ntypnid, wthwwnnyg ogunugnpédwt hpwyniupny, nph YEpupkpu) juquynid £ hwbdudwb
punnitdwtt wljn jud hwtduntdp hwjwuwnnn wy) hwunwpninpe:

3.2.4. Byblos FlexiPos tnwippipwlh hwdwp Unltinph Ewnp yhwp E hpkt wunljwiung swupduljui
uwppmd  ubkpphinuh Fwtljh Byblos FlexiPos  hwybjdwdp, npp gnpémid E dhuyu Android
oquuwnbpbph' Android 8.1 b pwpdp oykpughnt hwdwlwupgbpny vwuppbph hwdwp, npnup niuk
NFC (Near-field communication) inkjuinjnghwyh Yhpwndwt htwpwynpnipinii:

3.25. Unluph Yhwp hpwynitp smuh Adbwhnpul] Wjwd wpwdwunpl; Futlh Ynnuhg
npudunpus Uwppwynpnudp, Fwulh Foowyhtt hwdbjwédp, hwdwlwpgswjhtt dpwqpbkpp,
thwunwpnpbpp b wyp ympbpp Eppnpp wbdwbg, sthnpuwtgh] wjt Buipwdupduljunipiui,
spnyjunnb] wy) wdwig ogurnugnpst) wy:

3.2.6. Uuppwynpnudp, Foowjhtt hwydbjjudp whwp E oguuugnpdykt dhuyt nfju; Unlnph
JEnnid Judwnputph hwdwp: Unbwnph Jhnbt hpuygnibup snith Jdupdwt hwdwp tbhplujugt)
wjiy huh gnpdwppubp, npnip vkl wy) wnbhwnph jEnnd juwnwupdwsd Judwnpubph wipgniup G

3.2.7. Unlwnph Jtwp Uwppuynpdwt jud Byblos FlexiPos hwiykjdwsh pputhwtdwil, husybu twlh
Byblos FlexiPos hwytjJwuén wupnitiwlnn uwpph Ynpuwnnh, Byblos FlexiPos -h épwugpuyjhtt Untinph
njujukpp Eppnpy wtdwbg hwuwibh qupbwnte giwypbpmd wudhpwybu mbnkjugind
Putijhtt wyn dwuht b mtdhowybu juubkgunid E pupnbph uyuwuwpljdwub gnpépupugp:
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4. N1y hpunJuywth b pnynpuipljyus gnpswppubp

4.1. Unyt NMuwydwuubph ubkppn swqusé hpwjwhwpwpbpmipinitutph ptipwugpnid Futlju hpuydniup
niuh Juwnwnpk] pupunught gnpswppubph dntthnnphtiq® Jdwpuyhtt hwdwlwpgbph wuwhweutph
b FPwiyh ttpphtt hpwjwlwt wntph hwdwdwj:

4.2. Culjipmpinitp sybwp b hpujuwbwgh 22 opktunpmipjut b Jdwpuyhtt hwdwlwpgtph
Juwtnuubph hwdwduwyt wpgbjjws Jud wbophttwlwt gnpéwppubp: ‘Ldwb gnpéwppubph
pugwhuyndwt  phypmd  Culjbpnipjut  tjuundwdp YJuwpnn £ Yhpwundl]  wnniqubp’
hudwyuwwnwuhiut J&upughtt hwdwlwupgh Ynnuhg vwhdwitdws upgny b swthny, htiyytu twl
wdpnnonyhtt nunupkguk) Culjpnipjut htwn gnpéwpwp hwpwpbkpnipniutbpp, ptn npnud jupng
E nhunwplydl] nniqutp shhpwebip jud dwuwdp Yhpwebp, ek Culjipmipmiip bwpopwi
Jdwpujhtt hmdwlwunpghg ppwhindwb JEpwpkpyuy swinignid vnwbwp jupquynnpty £ pughpp:

4.3. Pwbljp Jupnn b nwhdwiwhull) Culjipmpjub putluyht hwodh dhongubph wtophunudp
nju] nkuwlh pnpnpupldwt qupqupwidwbt hwdwp Jdupuihtt hwdwlwupgbiph juunttbpny
wtwhdwiws dJuwdwbwjuhwndwény, puyg ny wybl] pwt 6 (Jhg) wduny, Lpt Unbwnph L
uyuuwpuut jEnnud pupunny Jdupnid juunwupws wudp ponnpuplnid £ wdjuy Yhunnwd

gnpéwpp juwnwpbkint thuuwnp:

4.4. Puwuljt hpwynmup mup Culbpnipjut Unbwnph b vyguwuwpldwt jhnh Juuwpdbhp b
thnjuhwinnigdwt Bupwlu gnidwpubphg wtwlgbywn Jupgnd phpwjubugubt; qubdnid wgh
gnidwpubph swthny, npnip Jdwpujhtt hwdwljupghg unwgusd ywwhwugh hhdwb Ypuw quudybty
Etu Pwulhg widuydbp uhybpp/EEjunpntughtt gnpdwntimipnitubph juunwpdwi hbnbwtpny
W/jwd  quuddt; Eu  unybt wuwydwbwgph  gpoypubpht | shwdwywwnwupowing
ulhybpny/EiEunpntwht gnpdwntnipynitubph dbwltpydw hknbwipny:

4.5. Culbkpnipiniup wupunwynpymd £ Fwtljhtt hwinnigh)] wyt Swhuubpp, npntp Futyp Ypnd |
ponnpupldws gnpswipph htinn juyyws' Culjkpnipjut wwhwiony Jdwpuwjhtt hwmdwlwpgtph
Juunuubpht bhuwdwwywwnwupwt  popnpupldwutt  gnpépupwugh  wpphnipwduwyhtt  thniht
dwubwlgljnt nhupnid:

4.6. Culjpnipiniut hpwyntup sniuh punniut) pupunny Jdwpnid, Ept mhpuytnnd E jud jupng
E whpuybtunk] nkntjunynpyut wjt dwuht, np gnpswppp qindwpwp/ny hpwuwswth £ jud
Juunwpynid £ wnwig pupunnuwywih hwdwdwjuntpjub/pnyjnynipjui:

47. Culjtpnipnittt hpwynip smh pugniul) Jdupnmd wyuyghuh gnpswipph hwdwp, npp
twuypinid pnnnpwiplydty E pupnwwwith §nnudhg:

4.8. Cuytpnipniup wupunwynpynud £ Uwppwynpnudubpnyg juuwstih jud ny hpudwswth
gnpéwipph hwyntwpbpdwt jud tdwbh juuljwsh phypnd wtdhpwytu huwyntb] wn dwuht
Puulht:

4.9. Pulijp Jupnn £ widuwybp hwdwpt) jud spugniub] gt gnpdwppubipp, npnup skt uinwgly
hwjuwunwgpnid Futh jud Updkuhwb Lwupn ypnghuhtiquht YEtnpnuh §nnuhg vwhdwidws
wwhwbetiph b juwuntttph hwdwduyt b /ud skt thpluywugyl) Futl gnpdwpph juwnmwpnidhg
htwnn 5 (hhtq) opyu dwdtwnnid:
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5. NMuydwtwgph Yuubkgmu b (niénud

5.1. Pulju hpwyniip nith dudwbwljuynpuytu juukgul) Owpwynipjut npudwnpnudp” unyu
NMuydwbubpny vwhdwtdws upgny wyn dwuhtt swinigkjnyg Unlnph Yhwnht, ipehtthu Ynnuhg
unylt Mwydwbubph juwpndwl, wnp pynud’ Puth Wuwndwdp wwpunwynpnipniutbpp
dudwbwlhtt sydwuptmt phypnid, Jud nnowdhnn Juwulws wnwowbwint nbwpnid, np
Uwppwynpnidubpny Culjipnipjut Ynnuhg ppujubugynid Gu ny hpuduswth gnpénnnipiniuubp,
htsywtu twlb Yhpwunt] Owpwnipjut wy)] vwhdwbtwhwlnidubp® Jdwpuwhtt hwdwlupg(kp)h
Ynnuhg Futijht tdwb ywwhwy ttpluyugytint nhupnid:

5.2. Unbwunph JEund pupunny junwupus gqindwpwup gnpswipp(ubp)h puguwhuyndwt jud
Juuljwsh phypnid Fwtljt hpujuwunt | twpuybu fEjupntiughtt twdwlng wbnkjuguting
Cuytpnipjup, guwulugws wwhh hp hubgnmnipjudp’  Jhwlinndwiuh Juwubgul] Yud
nunuplgub] Ownwnipjut dwwnnignidp, hyybu twb dudwbwlwynp juutgul) Culjbpnipjut
hwohdutph b ppwunid wniw dhongubph wbophtdwt huwpwynpnipiniup, huwpwynp
Juwuttphg jpntuwthbne hwdwp, dhsh gnpswipputph wwupqupwinudp: Ldwt gnpdwpputiphg
wnwowgntn pnjnp Juwubbph wuwnwupiwbtwwnynipiniup fpoud | Culjkpnipiniun:

5.3. Culjkpnipynitl hpwyniip muh punupkgit) Mupdwiwghpp wyy dwuhtt iwowogbu gpudnp
dwimgkiny Fwulht b Juunwupt] Ownwnipjut hbn juwdws Fwulh tjundwdp niubgus
wupunwynpnipjniibpt wdpnnonipjudp: Mujdwbwgph nunupkgdwt nhypnid Culjtpnipniup
wupunuwynp £ 10 (nwup) wohmmnwbpwhtt opyu pupwgpmid Jbpunupdul) Futljh Ynndhg
npudwunpus Uwppuynpnudp, pugunmipjudp Fwulh  peouwjhtt hwydbjquép Ypnn wju
uvwppwynpnidubiph, npnup hwtdtgty b Culjipnipjuip wthwwnnyg oginuugnpsdwt hpuyniupny,
htsybtu twl wywhnyt) 22U vwpph gputignithg hwinudp 22 whnwlwb hpudwunt dwpduh
Ynnuhg:

5.4. Culjtpnipjut Ynnuhg NMuydwbwghpp qpunupkgubint Jipupkpu) swinignudp unwbwnig
htwn btplp woliwwnwbpwihtt opdu plpwgpnid  Fwblp Ypunwpbkguh Swnwnipiniup:
Cujtpnipjut Ynnuhg nhund tkpuyugubinig dhish swpwynipjut thwunwgh nunupbgnid
pujuws dudwbwjuhwndusp Futhh b Cujkpnipjut vhol hwpwpbpnipjniuubpp Jowpnitbulytu
Jupquynpyt] Muydwbwgpny:

55. Putju ppwduunt | dhwlinndwih nunupbgub] Muydwbwghpp, htsybu bl yuhwiebk)
Jbpwnupdul] Pwht wuwunlwinng Uwppuynpnudp® punupbgdwt dwuphtt 5 (hhug)
wpwnwipuht op wpwy twpiwytu Swinigkny Culjipnipyuip, htnlbyw) nhwpbpnud.

5.5.1. Culjtpnipjut Ynnuhg POS wmbpdhtiwh dhongnd wduwjut tjuqugnyup 50,000 22 ppud
opowbunnipintl swuyywhnybint nhuypnid,

5.5.2. NMuydwbwgph guijugus npnyph pwpundw nupnid,

5.5.3. Putjh ophttwjut wwhwuettpp Zwdwhinpph Ynnuhg sfuwnwpybnt, wyn pynd Futlh
tjundwdp wwpuwynpnipnibiubpp dudwbwlhtt sydwpybng, Fwtlh Ynndhg yuwhwieyny

wnbnEjunynipniup jud huunwpnptpp sinpudwunpybine nhypntd,



BYBLOS BANK ARMENIA

5.5.4. 9€upujhtt hwdwlupq(p)h Ynnuhg' Culbkpnipjut htn Nuwjdwbwghpp qunupbgubint
dwuhtt Futijhtt uwhwby ubpjuyugydbint nwypnud,

5.5.5. Unlwnph Jhwnh Ynndhg wyuuyhuh gnpénitubnipjut hpwlwbtwgdwb nbuypnud, npp jupnn
Juutgl] jud Juwut] fupuyhtt hwdwlupg(tp)h puph hwdpwp,

5.5.6. Mwydwuttpny, Uwljwuqutpny b 22 opkunpnipjudp vwhdwtdws wyp phyptpnid

557 hp gonpéwpup Yuwphpubph, gwijugwsd wy wwwndwnubpny Juwd wnwbg nplk
Wuwwndwnwpwunti pjui:

Cun npnud, Fwulp npbl uunwupwbwnynipnit sh Ypnud unyt jEnnud tyqus nhuypbpnid
Cuybpmipjut Ypwsd Juwuubph hwdwp, hul] Culbpnipnitp ywpunwynp £ hwnnigh] Futjh
Jtpohthu Ynnuhg unyu fhnnud tows nhwyptpnid Ypws pnnp Juwubbpp, Ynpniunbkpt no
dwiuubipp wdpnne swywny:

5.6. Ownuynipjul nunupnidp sh hwbghgnid Culjkpnipjut’ Pwihh thundudp diwynpdws
wupunuwynpnipjniiubph punupdw:

5.7. Cuykpnipiniup wupunwynp E Mwjdwbwgph nunuptgdwi wuhhg 1 (UEY) nupdw pipugpnid
twppwtt Mwydwbwgnph nunupbgubip Muydwbbbtph puwhndwt hknbwbpny] Fwutlht, wy
pynud’ Futljh puph hwdpuyht jud hknhttwlnipjuip undwnws Juwuh jud $htwbuwmljuie
Unpunh wdpnne gnidwph swihny thnpjuhwwnnigh] Futifht, hiswybu twb thnjuhwnnigl) todws
huwpuinnidp yEkpugutint hwdwp fFutyh Ynndhg junwpdws wy) dwhuukpp:

6. Fununuhmpinit b njjujubph hnppwbgnid

6.1. Puilju hpwyniup nith unyt NMuwydwbwgph gnpdnnnipjub nne pupwgpnid Culjkpnipnitihg
wwhwbelk] hwykjuw nkntjunympmnit’ h jponudt Fwtl tbpuyugdus nkntjunynipjut b
thwunwpnplph: Untnph JEnp gqupunwynp E Culjipnipjut JEkpupbpyu) futlhtt npudwunpus
gutjugus nkntjunynipjut thnthnjumpiui, wjy pynid hwugkh, gnpéntubnipyut quyph b wyp
wihpwdbon Jquybpuwuwydwbtbph dwuht wthwwwn qpuynp nbknyul] ywhb) Futhu: Fulp
yuunuwupwiwwnynipjnit sh jpnud tdwt nbinbnEjunynipjut hnthnjunipjut dwuhtt Futlht
simbnkljugutint htmbwupny Cujtpnipjutp wundunywsd Juwuubph hwdwp:

6.2. Putljt hpwynitip nith, wnwtg Culjipmipjuip jpugnighy nbknbjugubing, Culbpnipjut
YbEpwpkpju) mbnkjuwnynipnitt mpudwunpl) Jdwpughtt hwdwlwupgbpht:

6.3. Zwpyh wntukny, np VISA pupunbph vyuuwplnudt hpuwjuwbwugynd £ futljh b «<UTRU
FULY» FRC-h hkwn Jupdws hwdwgnpsulgnipjut yuydwbwgnph hhdwb Jpu b «<GUELU FULY»
PRC-u fud VISA dhowqquyjhtt Jdwpwjhtt hwdwlwupgp Jupnn Eu wwhwbet) ubkpljuyuguby
npnowljh wbnkimpniutbtp, Zwudwpnpyp Fwtlfh qpuynp jud puwbwynp hwupgdwt phupnid
wnwybjugnytp 4 wohwmwnwbpwihtt opdu phpwugpmid wwpunwynp £ qpuydnp ukpluyuguby
htnlyu) nknbnipmiuukpp

e Zwdwhunpnh juquulkpyuwlut junnigyuspp,
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o Zwfwlunph wohnnnulhgbph twuht whnkuednem,
e Jw&wnph htn wnbsyny wknEywnyntpyn,

e Shtbuwluh nbnklijunnpnth Zwduwunpyh Jhpuptpyu,
e gnpduntmipjuh twuht nknEyungnipeymth

e qgnpdupph Yykpwplpu) mbnkjuwnynipntl, thkpunjw gnpswpph wunnppugnh wuwndkup:

7. Unnukph ywwwnwuwtwwnynipniip

7.1. Unlunph YEnp wupunwynpynid E OQwnwynipiniihg ogunndt) 22 opkunpnipjut wwhwuetbnh
huwdwywwnwupwb: Culjpnipmniup fpnd £ Mugdwbwugph guunpwd juunwpdwt  nne
yuunuwupwitwwnynipjniup b yupunwynpynid L hwnnigl] gpu sjunupdwt jud ny yuwnpwd
Juunwpdwt hbnbwbupny bW/jwd unyt Yhwnny/2Z2 opktunpnipjudp vwhdwijws wuwhwbeutph
hwpuindwdp,  juwwnwpdws gnpswppubph hwdwp Fwtfhtt wundwunwsd hpwlub Juwup,
ubpunjw’ Futlh tfundwdp Jhpundws wnydtpp:

7.2. Culjipmipiniup wupunwynpyniud E hnpjuhwinmgl] pupnuwywtiiphtt yundwnyws Juuup’
yuydwbwynpws hpkt hwjnth putujhtt qununihp wwpnitwlnn wbnklnipniutbph
bpuwwpwldwdp WHwd wj wwpunwynpnippibbbph jpwpndwdp, npnup hwbqlgpl; o
pupunuyuitht pupnjujut jud yympwujut Juwuh yundwundwip:

7.3. Putljh Ynnuhg npudwnpdus Uuppuynpnidp Juwuydbnt W/jwd Ynpunh ghypnid Unlinnph
twnp §pnud E npu tjundwdp (phy gnypuyhtt yunwuiwtwnynipyniie

7.4. Unlbunph Ewnp unyt Muwypdwitbph hdwunng wunwuppwbwnnt | hp wouwnwlhgubph pnjnp
gnpénnnipjniutiph hwdwp, npnup hwugkgpty tu jud jupnn tu hwtglgut) unyt Muwydwuukph
huwfunndw:

7.5. Putljp nplit wunwuwbuwnynienth sh jpnid -
7.5.1. Tuydwbttph pwpnnudnyg juwnupws gnpswpputph hwdwnp:

7.5.2. wwophtwpwp gnpdwdynn pwpubpny Yud pwpunwht wnydjubtpnd junwupdus
gnpdwppubiph hwdwnp:

753. Juwuwh dJhongukph whuwppmiput  wwwnwdwnny Jdwpnidubph uywuwpdwb
wihtwphunipjut hwdwnp:

7.6. Unnubpp Jwdwbwljwynpuybtu wquuynd b NMwypdwbiubpnd wnwbdbws
wupunuwynpnipjniiibph - sjuwunwpdwt jud ny wuunowd juunwupdwt hwdwp

yuwnwupwbiwwnynipniihg, kpb wn wupunwynpmipmniauiph yuwunowd junwupnidt wthtwp k
tink) 22 opkunpnipjutt hwdwdwjt wthwnpwhwpbih nidh hbwnbwupny:

8. Uy wuydwuukp
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8.1. Muydwbbbpny shwupquynpyus hpwjwhwpwpbpnipnitttpp jupquynpynud ko
Uwlwqubpny, Futh b Culjipnipjut dholb wuydwbwgpuihtt hwpwpbpnipjniutbp vwhdwbng
thwunwpnpbipny b 22 opkuunpnipjudp, hull 22 opkuunpnipjudp Jwpquynpuwé sthubjnu
nhypnid® gnpéwpup opowbwnmipiut unynpnypubpny: Uhwdudwiuwl pnjnp wyb nhwypbpnud,
tpp todws hpwuwljwbh wnbpnd wnljw skt Unnutph dholt swiqués hpwjwhwpwpbpnipniuubpp
Yupquujnpnn npnyplbp, wyw gpuitp jupquynpynud ko pupunwghtt dupuyht hwdwlupgph
Juunuubpny:

8.2. Culkpnipjniup hwbtdbwpupmd E Pwblht Swinigndubpp wpwdwnply Jtpehthu
Cujtpnipjut Ynnuhg Futjhtt mpudwunpdus LEjunpntuwhtt thnunh hwugtht jud CuyEpnipjut
Unpwyj] pwilfhti hwdwlupgnmd hwuwbbjh pgupdubnt dheongny: Uoqws EEjwnpntuught
hwnnppuljgdutt dhgngubph puguljunipjut (hwugkubphtt Fwulh Ynnuhg smhpuybnbkin)
nphypnid Fwblp Jwpnn £ htwpuwynpnipjut ghwypnud dwinignidt niqupyl] Culbpnipjui
npudwunpus hinwpunuwhwdwphtt SMS hwnnpnpwgpnipjut thongny: Cung npnud, Ukl tnutiwyny
Owlnignidtt nnquplbnt nphypnid Fuiljp wupuwynp skt Swunignmd hpwlwuwgul] twb wy
tquluy(kp)n] wiwhe wyi hwiquiwiphg hwfwunpyp Owinignidp uinwugh) &, ph ny:

8.3. Muwydwuutnh juwyulgmpjudp Ynnubkph dholt swqué Jdipt nt nupwdwjunipjniuubpp
1nwsynud B puunuljut jupgny, 22 opkiugpmipjudp nwhdwddws upgny:



